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Vendor Experience Overview

Last updated a year ago

This article provides an overview of the vendor experience when accessing the application. Vendors have
access to various sections such as responses, awards, and project information. The article highlights the
dashboard view for responses and the ability to filter between contracts and projects. Vendors can also
view their awards and manage their responses and status within the application.

This video provides a walk-through of the vendor experience when accessing OpenGov's software.

16:34

In addition to the video, you can see screenshots from the main portions of the vendor experience below.

Vendors have 5 main sections in their menu, in addition to the things in the top right corner (we'll get there).

Responses contains all responses the vendor has started, in a dashboard view. Note the quick filters off to

the left.
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When a vendor clicks in to their response, they can see their response details and status, as well as the

project information (on the right tab).



Vendors can view all of their awards in the "awards" section, and can filter between contracts and projects

on the left side.



By clicking into one of their awarded contracts, vendors can see the contract details. It's similar with

projects.



Vendors often need to upload documents as part of their contracts, such as copies of their insurance. They

can do that through the document upload, and then government employees can approve or reject those

documents.

Vendors can view all of their checklists, as well as their progress.



Vendors can click into a checklist and see the status of each task, including the current owner and assignee.

Vendors can also toggle their view to focus exclusively on their responses.



Subscriptions is where vendors can see which agencies they have subscribed to. They can also edit their

subscription and notification settings.

Vendors can view OpenGov opportunities within the Network tab.



Now, as promised, there is also a menu in the top right corner!

Settings contains all personal information for the person who is logged in.



Company information, by contrast, displays all information associated with the company.

Admin is available for users with an admin role, and it allows them to add and disable users as part of their

company account.
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