
Item Chapter 
Chapter/ 

Section
Current Policy Proposed Change Category Rationale for Change

1 1
Statement of Polices 

and Objectives

This chapter contains information about FH and its programs with emphasis on the public 

housing program.  It also contains information about the purpose, intent and use of the plan.  

In administrating the program, FH is committed to maintaining compliance with the following:

• The regulations which govern the Public Housing program which are located in the Code of 

Federal Regulations at 24 CFR Part 960;

• Executive Order 11063 – Equal Opportunity Housing

• The Fair Housing Act, 42 U.S.C. 3610-3619;  (c2)

• Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d;

• The Age Discrimination Act of 1975, 42 U.S.C. 6101-6107;

• Section 504 of the Rehabilitation Act of 1973; 28 CFR Part 42;

• Title II of the American with Disabilities Act, 42 U.S.C. 12101; and

• Title IX of the Education Amendments of 1972, as amended 20 U.S.C 1681

• FH is committed in maintaining compliance with state laws that prohibit housing 

discrimination based on sexual orientation, gender identity, and/or gender expression

Clarification Change

moved statement and expanded on 

Compliance requirements per HUD 

and other Federal and State 

requirments.

2 1
Statement of Polices 

and Objectives cont…

There are three parts to this chapter:

Part I: The Public Housing Agency (PHA).  This part includes a description of the PHA, its 

jurisdiction, its programs, and its mission and intent.

Part II: The Public Housing Program.  This part contains information about public housing 

operations, roles and responsibilities, and partnerships.

Part III: The Admissions and Continued Occupancy (ACOP).  This part discusses the purpose 

and organization of the plan and its revision requirements.

Clarification Change Change in formatting

3 1 1.0

1.0 HOUSING AUTHORITY OVERVIEW & MISSION Part I: The PHA

1.0 HOUSING AUTHORITY OVERVIEW & MISSION 

The public housing program is funded by the federal government and administered by the 

Housing Authority of the City of Fresno and the Housing Authority of Fresno County for the 

jurisdiction in the City of Fresno and throughout Fresno County.  

Clarification Change

added suggested language from Nan 

Mckay guide and for consistency 

with Admin Plan.

4 1 1.0 The Housing Authority of the City  and the Housing Authority of Fresno County are 

separate entities, functioning as separate public agencies with separate governing bodies.  

The Housing Authority of the City of Fresno and the Housing Authority of Fresno County are 

separate entities, functioning as separate public agencies with separate governing bodies.  

Spelling Grammer, 

Format Change Only
added of Fresno (missing)

5 1 1.6

1.6 POSTING OF REQUIRED INFORMATION

FH will maintain a bulletin board and/or binder in a conspicuous area of the management 

offices, which will contain HUD, state or other federal required documents including, but 

not limited to:

• Current schedule of routine maintenance charges

• A Fair Housing Poster

• An Equal Opportunity in Employment poster...

1.6 POSTING OF REQUIRED INFORMATION

FH will maintain a bulletin board and/or binder in a conspicuous area of the management 

offices, which will contain HUD, state or other federal required documents including, but not 

limited to:

• Current schedule of routine maintenance charges

• A Fair Housing Poster

• An Equal Opportunity in Employment and Housing poster...

Spelling Grammer, 

Format Change Only
added and Housing
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Chapter/ 
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6 2 2.0

2.0 OVERVIEW

It is the policy of FH to comply fully with all Federal, State, and local nondiscrimination 

laws and with rules and regulations governing Fair Housing and Equal Opportunity in 

housing and employment. FH will comply with all laws relating to Civil Rights, including:

2.0 OVERVIEW

Federal laws require PHAs to treat all applicants and resident families equally, providing the 

same quality of service, regardless of family characteristics and background.  Federal law 

prohibits discrimination in housing on the basis of race, color, religion, sex, national origin, 

age, familial status, and disability.  In addition, HUD regulations provide for additional 

protections regarding actual or perceived sexual orientation, gender identity, ancestry,  and 

marital status.  It is the policy of FH to comply fully with all Federal, State, and local 

nondiscrimination laws and with rules and regulations governing Fair Housing and Equal 

Opportunity in housing and employment, including but not limited to HUD's Equal Access 

Rule.  FH will comply with all laws relating to Civil Rights, including:

HUD Reg
added clarifying language based on 

new Federally protected classes

7 2 2.1

NONDISCRIMINATION… Providing Information to Families

FH must take steps to ensure that families are fully aware of all applicable civil rights laws.  As 

part of the public housing orientation process, FH will provide information to public housing 

applicant families about civil rights requirements. (Fair Housing pamphlet)

Clarification Change

Adding language to clarify 

procedures already in place (handing 

out flyers at move-in)

8 2 2.2

DISCRIMINATION COMPLAINTS…

If an applicant or resident family believes that any family member has been discriminated 

against by FH, the family should advise the FH.  The FH should every make every 

reasonable attempt to determine whether the applicant’s or resident family’s assertions have 

merit and take any warranted corrective action.

...

• FH will attempt to remedy discrimination complaints made against the FH. 

FH will provide a copy of a discrimination complaint form to the complainant and provide 

them with information on how to complete and submit the form to HUD’s Office of Fair 

Housing and Equal Opportunity (FHEO).

If an applicant or resident family believes that any family member has been discriminated 

against by FH, the family should advise the FH.  The FH should every make every reasonable 

attempt to determine whether the applicant’s or resident family’s assertions have merit and 

take any warranted corrective action.

                                                                                                                                           

• FH will attempt to remedy discrimination complaints made against the FH. 

FH will provide a copy of a discrimination complaint form to the complainant and provide 

them with information on how to complete and submit the form to HUD’s Office of Fair 

Housing and Equal Opportunity (FHEO).  FH will keep record of all complaints, 

investigations, notices, and corrective actions.  (See Chapter 16.)

Clarification Change
Add language regarding retention of 

complaint records

9 2 2.3

Polices Related to Persons with Disabilities POLICIES RELATED TO PERSONS WITH DISABILITIESOVERVIEW

Discrimination based on disability is prohibited by the Fair Housing Act. This includes refusal 

to make reasonable accommodation in rules, policies, practices, or services when such 

accommodation may be necessary to afford a person with a disability the equal opportunity to 

use and enjoy a program, dwelling or services.

FH must ensure that persons with disabilities have full access to FH programs and services.  

This responsibility begins with the first inquiry of an interested family and continues through 

every programmatic area of the public housing program [24 CFR 8].

FH must provide a notice to each resident that the resident may, at any time during the 

tenancy, request reasonable accommodations for a household member with a disability, 

including reasonable accommodations so that the resident can meet lease requirements or other 

requirements of tenancy. [24 CFR 966.7(b)].

Clarification Change added clarifying language
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10 2 2.5

TYPES OF REASONABLE ACCOMMODATIONS

When it is reasonable FH shall accommodate the needs of a person with disabilities. 

Examples include but are not limited to:

• Permitting applications and reexaminations to be completed by mail

...

• Providing a designated  parking space

TYPES OF REASONABLE ACCOMMODATIONS

When it is reasonable (see definition above Section 2.4), FH shall accommodate the needs of 

an applicant or household member with disabilities. Examples include but are not limited to:

• Permitting applications and reexaminations to be completed by mail

• Providing “large-print” forms...

...

• Providing a designated handicapped-accessible parking space

Clarification Change

added clarifying language based on 

NanMkay guidebook, provide 

clarification

11 2 2.6

REQUESTS FOR AN ACCOMODATION

If an applicant or participant indicates that an exception, change, or adjustment to a rule, 

policy, practice, or service is needed because of a disability.  FH will treat the information as 

a request for a reasonable accommodation, even if no formal request is made.   [Joint 

Statement of the Departments of HUD and Justice: Reasonable Accommodations under the 

Fair Housing Act]. 

REQUESTS FOR AN ACCOMODATION

If an applicant or participant indicates that an exception, change, or adjustment to a rule, 

policy, practice, or service is needed because of a disability.  FH will treat the information as a 

request for a reasonable accommodation, even if no formal request is made as required by 

HUD.   [Joint Statement of the Departments of HUD and Justice: Reasonable 

Accommodations under the Fair Housing Act]. 

Clarification Change
added "as required by HUD" 

statement

12 3 3.15

INCOME ELIGIBLITY AND TARGETING...

At least 40 percent of the families admitted to the FH's public housing program during a FH 

fiscal year from the FH waiting list must be extremely low-income families have incomes at 

a greater of the Federal poverty level or 30 percent of area median income, whichever 

number is higher [Federal Register notice 6/25/14] In addition the new ELI limits cannot 

exceed the Very Low-Income (VLI) limits; therefore, in some cases the ELI limits are 

identical to the VLI. This is called the “basic targeting requirement”.

If admissions of extremely low-income families to the FH’s housing choice voucher 

program during a FH fiscal year exceed the 75 percent minimum targeting requirement for 

that program, such excess shall be credited against the FH’s public housing basic targeting 

requirement for the same fiscal year.

INCOME ELIGIBLITY AND TARGETING...

Targeting requirement

At least 40 percent of the families admitted to the FH's public housing program during a FH 

fiscal year from the FH waiting list must be extremely low-income families have incomes at a 

greater of the Federal poverty level or 30 percent of area median income, whichever number is 

higher [Federal Register notice 6/25/14] In addition the new ELI limits cannot exceed the Very 

Low-Income (VLI) limits; therefore, in some cases the ELI limits are identical to the VLI. This 

is called the “basic targeting requirement”.

Credit for admissions to PHA voucher program

If admissions of extremely low-income families to the FH’s housing choice voucher program 

during a FH fiscal year exceed the 75 percent minimum targeting requirement for that 

program, such excess shall be credited against the FH’s public housing basic targeting 

requirement for the same fiscal year.

Spelling Grammer, 

Format Change Only
Added headers per CFR

13 3 3.24

FH will obtain criminal history information from State and/or local law enforcement 

agencies, and the FBI on all applicants over the age of eighteen for the purpose of 

determining resident suitability.

FH will obtain criminal history information from State and/or local law enforcement agencies, 

and/or a national federal database the FBI on all applicants over the age of eighteen for the 

purpose of determining resident suitability.
Agency Policy 

Preference

We don't get our results directly from 

the FBI, its through NBI who gets 

results from local, state and national 

databases which may include the 

FBI. 

14 3 3.24

Any criminal activity that subjects a member of the applicant’s household to be subject to 

sex offender lifetime registration under a State sex offender registration program.

 Lifetime Registration

Any criminal activity that subjects a member of the applicant’s household to be subject to sex 

offender lifetime registration under a State sex offender registration program.

Spelling Grammer, 

Format Change Only

The header is needed to line up with 

the formatting above and below this 

paragraph. 

15 3 3.28

Assistance to a family may not be delayed, denied or terminated on the basis of the family’s 

ineligible immigration status unless and until the family completes all the verification and 

appeals processes to which they are entitled under both INS and FH procedures, except for a 

pending FH hearing.

Assistance to a family may not be delayed, denied or terminated on the basis of the family’s 

ineligible immigration status unless and until the family completes all the verification and 

appeals processes to which they are entitled under both Department of Homeland Security 

(DHS) and FH procedures, except for a pending FH hearing.

Clarification Change INS name is no longer used.  

16 3 3.32

If FH obtains criminal record information from a State or local agency showing that a 

household member has been convicted of a crime relevant to applicant screening…

If FH obtains criminal record information from a State, local or federal agency showing that a 

household member has been convicted of a crime relevant to applicant screening Clarification Change
added federal as federal databases 

may be searched by NBI 

17 3 3.33
All eviction and criminal background history is retained by the contracted provider All credit and/or eviction and criminal background history is retained by the contracted 

provider
Clarification Change

added eviction since we pull eviction 

and credit reports. 

18 3 3.33
Credit reports will be kept in the applicant or participant file for three years. Credit and/or eviction reports will be kept in the applicant or participant file for three years.

Clarification Change
added eviction since we pull eviction 

and credit reports. 

19 4 4.0

By other method as described in the public announcement By other methods as described in the public announcement
Spelling Grammer, 

Format Change Only
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Chapter/ 
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Current Policy Proposed Change Category Rationale for Change

20 4 4.1

1. First, middle initial, last name and social security number of Head of Household First name, middle initial, last name and social security number of all household members

Clarification Change

Applicants are now required to enter 

this information for all household 

members 

21 4 4.1

5. Racial or ethnic designation of head of household; Racial or ethnic designation of all household members

Clarification Change

Applicants are now required to enter 

this information for all household 

members 

22 4 4.1

6. Social Security numbers of spouse or co-head, 6. Social Security numbers of spouse or co-head, 

Clarification Change

Remove this entire sentence because 

#1 addresses entering ssn for all 

family members 

23 4 4.1 7. Birthdate of head of household 7. Birthdate of head all household members Clarification Change

Applicants are now required to enter 

this information for all household 

members 

24 4 4.2

INTEREST LIST STRUCTURE

…

At the time of the pre-application, any information indicating the applicant may qualify for a 

local preference (e.g., an applicant's certification that they reside within the jurisdiction 

qualifying them for the Residency Preference) will be accepted without verification at the 

pre-application stage. Actual qualification for a local preference will be developed and 

verified during the full application process.

INTEREST LIST STRUCTURE

…

At the time of the pre-application, any information indicating the applicant may qualify for a 

local preference (e.g., an applicant's certification that they reside within the jurisdiction 

qualifying them for the Residency Preference) will be accepted without verification at the pre-

application stage. Actual qualification for a local preference will be developed and verified 

during the full application process.

Spelling Grammer, 

Format Change Only
removed developed and

25 4 4.12
Limited Preference lanauge (place holder) need further review Agency Policy 

Preference
Hold, need further discussion

26 4 4.20

FULL APPLICATION PROCESS

FH utilizes the full application interview to discuss the family's circumstances in greater 

detail, to clarify information which has been provided by the family, and to ensure that the 

information is complete. ...

The interviews are scheduled based on order of selection from the interest list.  Applicants 

may be required to complete a Personal Declaration Packet which may be mailed  to the 

applicant in advance to complete.

FULL APPLICATION PROCESS

FH utilizes the full application interview to discuss the family's circumstances in greater detail, 

to clarify information which has been provided by the family, and to ensure that the 

information is complete. ...

The interviews are scheduled based on order of selection from the interest list.  Applicants may 

be required to complete a Personal Declaration Packet which may be mailed or emailed to the 

applicant in advance to complete.

Align with remote 

process
additional form of mail.

27 6 6.0

5.609 Annual income.

(a) Annual income means all amounts, monetary or not, which:...

24 CFR 5.609 Annual income.

(a) Annual income means all amounts, monetary or not, which: CFR Consistancy added mising CFR

28 6 6.1

Absences of Minor Household Member Due to Placement in Foster Care

Minor household member (s) temporarily absent from the home as a result of placement in 

foster care are considered members of the family [24 CFR 5.403].  Temporarily absent shall 

mean up to 18 months.  

Absences of Minor Household Member Due to Placement in Foster Care

Minor household member (s) temporarily absent from the home as a result of placement in 

foster care are considered members of the family [24 CFR 5.403].  Temporarily absent shall 

mean up to 18 months.  

Clarification Change

29 6 6.1

Individuals confimed due to medical reasons 

If there is a question about the status of a family member, FH will request verification from 

a responsible medical professional and will use this to determination. 

If there is a question about the status of a family member, FH will request verification from a 

responsible medical professional and will use this to make a determination. 

Clarification Change

30 6 6.1

Joint Custody of Children

FH will make the determination based on available documents such as court orders, or an 

IRS return showing which family has claimed the child for income tax purposes. Most cases 

there is no court order and family does files taxes can we add any additional documentation 

such as school records, TANF print out etc. 

FH will make the determination based on available documents such as court orders, or an IRS 

return showing which family has claimed the child for income tax purposes. In cases where 

there is no court order or famliy does not file income taxes FH may use school records 

showing address of child(ren) or Welfare printout or other credible documentation showing 

child(ren) listed in the home. Most cases there is no court order and family does files taxes can 

we add any additional documentation such as school records, TANF print out etc. 

Agency Policy 

Preference

31 6 6.3

Earned Income

Athletic Scholarship (PIH 2005-16): The amount received under an “athletic 

scholarship” designated for housing costs.

Athletic Scholarship (PIH 2005-16): The amount received under an “athletic 

scholarship” designated for housing costs. 

Example: A student athlete receives an athletic scholarship of $25,000 per year with 

$5,000 per year specifically available for housing costs. The PHA would consider the 

$5,000 in the determination of  income.

Clarification Change
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32 6 6.4

Temporary, Non recurring, or sporadic Income

For Example, the income of an individual who works occasionally as a handyman would be 

considered sporadic if future work could not be anticipated and no historic, stable pattern of 

income existed. 

For Example, the income of an individual who works occasionally as a handyman would be 

considered sporadic if future work could not be anticipated and no historical, stable pattern of 

income existed. 

Spelling Grammer, 

Format Change Only

33 6 6.4

Certain Earned Income of Full-time Students

To be considered "full time" a student must be considered "full time" by an educational 

institution with a degree or certificate program. 

Certain Earned Income of Full-time Students

To be considered "full time," a student must be enrolled for the number of hours or courses 

defined by the educational institustion attending.  considered "full time" by an educational 

institution with a degree or certificate program. 

Clarification Change

34 6 6.22

RA 24 CFR8 Reasonable Accommodation [24 CFR 8] 

On request from a family, PHAs must approve a utility allowance that is higher than the 

applicable amount for the dwelling unit if a higher utility allowance is needed as a reasonable 

accommodation to make the program accessible to and usable by the family with a disability 

[PH Occ GB, p. 172]. 

Residents with disabilities may not be charged for the use of certain resident-supplied 

appliances if there is a verified need for special equipment because of the disability [PH Occ 

GB, p. 172]. 

See Chapter 2 for policies related to reasonable accommodations. 

Utility Allowance Revisions [24 CFR 965.507] 

FH must review its schedule of utility allowances each year. Between annual reviews, FH must 

revise the utility allowance schedule if there is a rate change that by itself or together with 

prior rate changes not adjusted for, results in a change of 10 percent or more from the rate on 

which such allowances were based. Adjustments to resident payments as a result of such 

changes must be retroactive to the first day of the month following the month in which the last 

rate change taken into account in such revision became effective [PH Occ GB, p. 171]. 

The tenant rent calculations must reflect any changes in the FH’s utility allowance schedule 

[24 CFR 960.253(c)(3)]. 

FH Policy 

Revised utility 

Agency Policy 

Preference

added langugage per NanMckay, 

clarified language

35 7 7.4

Methods of Income verification and Time Allowed 

(a)  Pay stubs, payroll summary report

(b) Employer notice/letter of hire/termination

(c) SSA benefit verification letter

(d) Bank Statements

(e) Child Support court order/payment stubs/or other supporting documents

(f) Welfare Benefit Letter and/or printouts

(g) Unemployment monetary benefit notices

(a)  Pay stubs, payroll summary report

(b) Employer notice/letter of hire/termination

(c) SSA award letter benefit verification letter

(d) Bank Statements

(e) Child Support court order/payment stubs/or other supporting documents

(f) Welfare Benefit Letter and/or printouts

(g) Unemployment award letter or paystubs monetary benefit notices

Clarification Change

36 7 7.5

Verification of Income  Social Security, Pensions, Supplemental Security Income 

(SSI), Disability Income 

If a family member is unable to provide the document, the FH will help the applicant request 

a benefit verification letter from SSA’s Web site at www.socialsecurity.gov or ask the 

family to request one by calling SSA at 

 If a family member is unable to provide the document, the FH will help the applicant request a 

benefit verification letter from SSA’s Web site at www. ssa socialsecurity.gov or ask the 

family to request one by calling SSA at ...
Clarification Change
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Chapter/ 
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Current Policy Proposed Change Category Rationale for Change

37 7 7.5

Verification of Income  Social Security, Pensions, Supplemental Security Income 

(SSI), Disability Income 

To verify the SS/SSI benefits of residents, the FH will obtain information about social 

security/SSI benefits through HUD’s EIV system, and confirm with the resident(s) that the 

current listed benefit amount is correct. If the resident disputes the EIV-reported benefit 

amount, or if benefit information is not available in HUD systems, the FH will request a 

current SSA/SSI benefit verification letter from each family member that receives social 

security benefits. If a family member is unable to provide the document, the FH will help the 

resident request a benefit verification letter from SSA’s Web site at www.socialsecurity.gov 

or ask the family to request one by calling SSA at 

Verification of Income  Social Security, Pensions, Supplemental Security Income (SSI), 

Disability Income 

To verify the SS/SSI benefits of residents, the FH will obtain information about social 

security/SSI benefits through HUD’s EIV system, and confirm with the resident(s) that the 

current listed benefit amount is correct. If the resident disputes the EIV-reported benefit 

amount, or if benefit information is not available in HUD systems, the FH will request a 

current SSA/SSI benefit verification letter from each family member that receives social 

security benefits. If a family member is unable to provide the document, the FH will help the 

resident request a benefit verification letter from SSA’s Web site at www.ssa 

socialsecurity.gov or ask the family to request one by calling SSA at 

Spelling Grammer, 

Format Change Only

38 7 7.5

Verification of Income  Welfare Payments or General Assistance 

Acceptable methods of verification include, in this order:

1. FH verification form completed by payment provider. 

2. Written statement from payment provider indicating the amount of grant/payment, start 

date of payments, and anticipated changes in payment in the next 12 months. 

3. Computer-generated Whiz Notice of Action. 

Welfare Payments or General Assistance

Acceptable methods of verification include, in this order:

1. FH verification form completed by payment provider.  Current benefit letter or print out 

dated within 60 days of interview, electronically obtained or in hard copy, stating monthly 

benefit amounts.

2. Written statement from payment provider indicating the amount of grant/payment, start date 

of payments, and anticipated changes in payment in the next 12 months. 

3. Computer-generated Whiz Notice of Action. 

Clarification Change

39 7 7.13 
Verification of suitability for admission

FH may access a Credit Report on all applicants prior to selection
FH may access a Credit Report on all applicants prior to selection admission 

Spelling Grammer, 

Format Change Only

40 7 7.14

Verification of interest list Preferences

FH will require DD214 or other U.S. government documents that indicate that the applicant 

qualifies under the above definition.

FH will require a DD214 or other U.S. government documents that indicates that the applicant 

qualifies under the above definition.
Spelling Grammer, 

Format Change Only

41 7 7.14

Verification of interest list Preferences

Residency preference: For families, who live, work, or have been hired to work in the 

jurisdiction of FH. 

Residency preference: For families, who live, work, or have been hired to work or an adult 

member that is currently enrolled in a Fresno County institution of higher education in the 

jurisdiction of FH. 

Clarification Change

42 8

8 Lease Orientation

Upon execution of the lease, FH will conduct a lease orientation for all adult members of the 

household

Upon execution of the lease, FH will conduct a lease orientation with all adult members of the 

household

Spelling Grammer, 

Format Change Only
Change verbage

43 8 8.2
One executed copy of the lease will be given to the resident, and FH will retain one in the 

resident’s file. 

Once executed copy of the lease will be given to the resident, and FH will retain the original in 

the resident’s file.
Clarification Change Change verbage

44 8
8.3 A copy of such notice shall be posted in the central office, and at site management offices.

A copy of such notice shall be posted in the central office, and at site leasing offices 
Clarification Change Change verbage

45 8 8.5 The applicant will be required to sign the “Occupancy Waiver” The applicant will be required to sign the “Occupancy Waiver” at the time of move in. Clarification Change Add language

46 8 8.7

Per California Department of Consumer Affairs - Under California law, 21 calendar days or 

less after a resident moves, the landlord must either:
Per California Department of Consumer Affairs - Under California law, 21 calendar days or

less after a resident moves out, the landlord must either:

Spelling Grammer, 

Format Change Only

47 8 8.12

Inspections of Public Housing Units

A copy of the initial inspection, signed by FH and the resident, will be kept in the resident 

file.

Inspection of Public Housing Units

The initial inspection, signed by FH and the resident will be kept in the resident file and a copy 

will be provided to the resident.

Clarification Change Change verbage

48 8 8.12

Move-out Inspections

FH shall notify the resident in writing of their mandatory initial Move-Out inspection and 

their right to be present at the inspection.

FH shall notify the resident in writing of their mandatory initial Move-Out inspection and their 

right to be present for the inspection, at the time the resident submits a 30-Day Notice of Intent 

to Vacate .

Clarification Change change verbage

49 8 8.12

Move-out Inspections

Upon the completion of the inspection, FH will give the resident an estimate specifying the 

items that are in need of repair and/or cleaning which will be the basis for deductions from 

the security deposit.  This itemized statement will be handed to the resident at the 

conclusion of the inspection or placed inside the unit (should the resident not be present). 

Upon the completion of the inspection, FH will give the resident an estimate specifying the 

items that are in need of repair and/or cleaning which will be the basis for deductions from the 

security deposit.  This itemized statement will be provided to the resident within 24 hours of 

the inspection or placed inside the unit (should the resident not be present). 

Clarification Change
Changed verbage to allow time to 

obtain accurate pricing information. 
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50 8 8.13

Guest Policy

Statements from neighbors and/or FH staff

• Statements from neighbors and/or FH staff
Spelling Grammer, 

Format Change Only

Written proof of address  should be 

provided.

51 8 8.14
Home Occupations

• No hazardous or offensive materials shall be stored or utilized;
• No hazardous or offensive materials shall be displayed, stored or utilized; Clarification Change

52 9

9.0 Introduction

FH has adopted policies concerning the conducting of annual and interim reexaminations 

that are consistent with regulatory requirements, and must conduct reexaminations in 

accordance with such policies. 

Introduction

FH has adopted policies in regards to conducting annual and interim reexaminations that are 

consistent with regulatory requirements, and must conduct reexaminations in accordance with 

such policies 

Spelling Grammer, 

Format Change Only

Changed verbage    

Moved a sentence to the beginning 

of the introduction.      

53 9 9.1

Overview

Third-party verification of all income sources must be obtained during the intake process 

and every three years thereafter, in the intervening years FH may determine income from 

fixed sources by applying a verified cost of living adjustment (COLA) or rate of interest. FH 

may, however, obtain third-party verification of all income, regardless of the source. 

Further, upon request of the family, FH must perform third-party verification of all income 

sources. 

Overview

This part contains FH policies for conducting annuall reexaminations.

... Third-party verification of all income sources must be obtained during the intake process 

and every three years thereafter, in the intervening years FH may determine income from fixed 

sources by applying a verified cost of living adjustment (COLA) or rate of interest. FH may, 

however, obtain third-party verification of all income, regardless of the source. Further, upon 

request of the family for a re-determination of rent.  FH must perform third-party verification 

of all income sources. 

Clarification Change Added Language for clarification

54 9 9.3

Annual Reexamination

For families who move in during the month, the annual reexaminations will be completed no 

later than the first of the month in which the family moved in, the following year. (Example:

If family moves in August 15, the effective date of the next annual recertification is August

1.)

For families who move in after the 1
st

day of the month, the annual reexaminations will be

completed no later than the first of the month in which the family moved in, the following

year. (Example: If family moves in August 15, the effective date of the next annual

recertification is August 1.)

Clarification Change Changed language for clarification

55 9 9.5

Recertification Notice Timeline

...

Third Reminder Notice / Notice of Intent to Terminate If the resident does not respond to 

the Second Reminder Notice before 60 days prior to the recertification anniversary date, FH 

will provide the resident a Third Reminder Notice no later than 60 days prior to the 

anniversary date.  This notice serves as a 60-Day Notice to terminate assistance and meet 

with the Property/Area Manager.

Third Reminder Notice / Notice of Intent to Terminate If the resident does not respond to the

Second Reminder Notice before 60 days prior to the recertification anniversary date, FH will

provide the resident a Third Reminder Notice no later than 60 days prior to the anniversary

date. This notice serves as a 60-Day Notice to terminate assistance and meet with the

Property/Area Manager.

Fourth Reminder Notice / Notice of Intent to Terminate If the resident does not respond to the

Third Reminder Notice before 30 days prior to the recertification anniversary date, FH will

provide the resident a Fourth Reminder Notice no later than 30 days prior to the anniversary

date.  This notice serves as a 30-Day Notice to Terminate Tenancy.

Clarification Change

Changed language for clarification.  

Languaged added for final reminder 

to timeline  including language to 

terminate tenancy v. assistance.

56 9

9.10 Criminal Backgournd Check

Information obtained through the criminal background checks will be used for lease 

enforcement and eviction 

Information obtained through the criminal background checks will be used for lease 

enforcement and may lead to eviction 

Clarification Change Added Language for clarification

57 9

9.10

Criminal Background Check

A criminal check will be requested 120 days prior to the resident’s annual certification date.

A criminal check will be requested up to 120 days prior to the resident’s annual certification 

date.

Clarification Change Added Language for clarification

58 9 9.11

Failure to Respond to Notification to receritfy

Exceptions to these policies may be made by the Property Manager if the family is able to

document an emergency situation that prevented them from canceling or attending the

appointment.

Failure to recertify by the timeframe in this Policy under Section 9.5 will result in

termination fo tenancy.

Failure to recertify by the timeframe in this Policy under Section 9.5 will result in termination

of tenancy.

Exceptions to these policies may be made by the Property Manager if the family is able to

document an emergency situation that prevented them from canceling or attending the

appointment.

Spelling Grammer, 

Format Change Only

Changed order of paragraphs for 

clarification

59 9 9.17

Reporting Interim Changes

Families must report within thirty calendar days all changes in household composition or

income to FH between annual recertifications. This includes additions due to birth, adoption

and court-awarded custody. The family must obtain FH approval prior to all other additions

to the household.

Reporting Interim Changes

Families must report within thirty calendar any days all changes in household composition or

income to FH between annual recertifications within thirty calendar of the change. This

includes additions due to birth, adoption and court-awarded custody. The family must obtain

FH approval prior to all other additions to the household.

Clarification Change Changed language for clarification
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60 9 9.22

Increases in the Resident Rent

It is FH policy to not process interim increases in Resident Rent between regular annual 

recertifications except for those identified in Section 9.18 of this policy. The family must 

report changes to family composition or income to management within thirty days of their 

occurrence.  

Increases in the Resident Rent

It is FH policy to not process interim increases in Resident Rent between regular annual 

recertifications except for those identified in Section 9.18 of this policy. However, the family 

must still report changes to family composition or income to management within thirty days of 

their occurrence.  

Clarification Change Added Language for clarification

61 9 9.25

Changes in unit size

FH will consider the size of the unit and the size of the bedroom, as well as the number of

bedrooms, when an exception is requested in accordance with Chapter 5, Occupancy

Standards & Unit Offers.

Changes in unit size

FH will consider the size of the family, as well as the number of bedrooms, when an exception

is requested in accordance with Chapter 5, Occupancy Standards & Unit Offers.

Clarification Change Changed language for clarification

62 10 10.3

OVERVIEW

The purpose of a pet policy is to establish clear guidelines for ownership of pets and to 

ensure that no applicant or resident is discriminated against regarding admission or 

continued occupancy because of ownership of pets. It also establishes reasonable rules 

governing the keeping of common household pets. This part contains pet policies that apply 

to all developments.

This part contains pet policies that apply to all developments. The purpose of a pet policy is to 

establish clear guidelines for ownership of pets and to ensure that no applicant or resident is 

discriminated against regarding admission or continued occupancy because of ownership of 

pets. It also establishes reasonable rules governing the keeping of common household pets. 

This part contains pet policies that apply to all developments.

Program Alignment
alignment with set policy for all 

programs

63 10 10.4

Definition of "Common Housing Pet 

MANAGEMENT APPROVAL OF PETS [24 CFR 960.707(B)(5)]

PETS WILL NOT BE ALLOWED UNTIL MANAGEMENT APPROVAL HAS BEEN 

OBTAINED.  REGISTRATION INCLUDES CERTIFICATE SIGNED BY A LICENSED 

VETERINARIAN OR STATE/LOCAL AUTHORITY THAT THE PET HAS RECEIVED 

ALL INOCULATIONS REQUIRED BY STATE OR LOCAL LAW, AND THAT THE 

PET HAS NO COMMUNICABLE DISEASE(S) AND IS PEST-FREE.

REGISTRATION MUST BE RENEWED AND WILL BE COORDINATED WITH THE 

ANNUAL RECERTIFICATION DATE AND PROOF OF CURRENT LICENSE AND 

INOCULATION MUST PROVIDE AT EACH ANNUAL RECERTIFICATION.

EACH PET OWNER MUST PROVIDE TWO COLOR PHOTOGRAPHS OF THEIR 

PET(S) AND DISPLAY A “PET HERE” STICKER, PROVIDED BY FH, WHICH WILL 

BE DISPLAYED ON THE FRONT DOOR OF THE UNIT AT ALL TIMES. 

Approval for the keeping of a pet shall not be extended pending the completion of these 

requirements. 

Common household pet means a domesticated animal, such as a dog, cat, bird, or fish that is 

traditionally recognized as a companion animal and is kept in the home for pleasure rather than 

commercial purposes.

Program Alignment
alignment with set policy for all 

programs, condenced language

64 10.5
Standards for Pets;

Moved within Plan
alignment with set policy for all 

programs, added header

65 10 10.6
Pet Restirctions; 

Moved within Plan
alignment with set policy for all 

programs, added header

66 10 10.8
Refustal to Register Pets; 

Moved within Plan
alignment with set policy for all 

programs, added header

67 10 10.9
Pet Agreement;

Moved within Plan
alignment with set policy for all 

programs, added header

68 10 10.10
Pet Rules; 

Moved within Plan
alignment with set policy for all 

programs, added header

69 10 10.11
Designated Pet/NoPet Areas; 

Moved within Plan
alignment with set policy for all 

programs, added header

70 10 10.12
Pet Care;

Moved within Plan
alignment with set policy for all 

programs, added header

71 10 10.13
Alterations to Unit;

Moved within Plan
alignment with set policy for all 

programs, added header

72 10 10.14
Alterations to Unit. 

Moved within Plan
alignment with set policy for all 

programs, added header
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73 10 10.16

Pet Rule Violation Notice, If a determination is made on object facts supported by written 

statement that a resident/pet owner has violated the Pet Rule Policy, FH will serve a 30 -day 

Notice to Cure or Quit. 

Pet Rule Violation Notice, If a determination is made on object facts supported by written 

statement that a resident/pet owner has violated the Pet Rule Policy, FH will serve a 3-Day to 

Perform Covenent.  

Agency Policy 

Preference

alignment with set policy for all 

programs

74 12 Introduction
Transfers will be made without regard to race, color, sex, religion, familial status, disability, 

national orgin, martial status, gender identity or sexual orientation

add: additional classes ancestry, gender, gender expression
Clarification Change added additional covered classes

75 12 12.3

OVERVIEW

FH may require that a resident transfer to another unit under some circumstances.  For 

example, FH may require a resident to transfer to make an accessible unit available to a 

disabled family. FH may also transfer a resident in order to maintain occupancy standards 

based on family composition. Finally, FH may transfer residents in order to demolish,  or 

renovate the unit.

As authorized under the Rental Assistance Demonstration (RAD), the Fresno Housing 

Authority (FH) converted public housing units to Project Based Rental Assistance (PBRA), 

Project Based Voucher (PBV), or other affordable housing such as, Low Income Housing 

Tax Credit.   The RAD required  a Temporary Tenant Relocation plan which was prepared 

by the FH in accordance with HUD issued RAD notices.

OVERVIEW

FH may require that a resident transfer to another unit under some circumstances.  For 

example, FH may require a resident to transfer to make an accessible unit available to a 

disabled family. FH may also transfer a resident in order to maintain occupancy standards 

based on family composition. Finally, FH may transfer residents in order to demolish, 

disposition, revitalization or renovate the unit including Rental  Assistance Demonstration.

As authorized under the Rental Assistance Demonstration (RAD), the Fresno Housing 

Authority (FH) converted public housing units to Project Based Rental Assistance (PBRA), 

Project Based Voucher (PBV), or other affordable housing such as, Low Income Housing Tax 

Credit (LIHTC).   The RAD required requires a Temporary Tenant Relocation plan which was 

prepared by the FH in accordance with HUD issued RAD notices.

Spelling Grammer, 

Format Change Only

removed "the", added other reasons 

for when FH may tranfer a resident.

76 12 12.9 the FH will transfer their security deposit Removed duplicate in Section 12.14
Spelling Grammer, 

Format Change Only
removed duplicate language

77 13 13.2 "Failure to Accept the FH's Offer of a Lease Revision" sited:  24 CFR 966.4 (l)(2)(ii) (E ) - should be:   24 CFR 966.4 (l)(2)(iii) (E ) CFR Consistancy Corrected CFR sitation

78 13 13.2 Noncompliance With Community Service Requirements sited:  24 CFR 966.4 (l)(2)(ii) (D ) - should be:   24 CFR 966.4 (l)(2)(iii) (D ) CFR Consistancy Corrected CFR sitation

79 13 13.6
Other serious or repeated violations of material terms of the lease-mandatory lease 

provisions

sites: 24 CFR 966.4 (L) (2) (l)  - should be 24 CFR 966.4 (L) (2) (i)
CFR Consistancy

80 13 13.'10 VAWA Protections against Termination sites:  24 CFR 5.2005 ( c) - should be 24 CFR 5.2005 (b) CFR Consistancy Corrected CFR sitation

81 13 13.'10 Limits on VAWA protections sites:  24 CFR 5.2005 ( b) - should be 24 CFR 5.2005 (d) CFR Consistancy

82 13 13.'10 FH Confidentiality Requirements sites:  24 CFR 5.2007 (a) - should be 24 CFR 5.2007 (c ) CFR Consistancy

83 13 13.14 Notice of Nonrenewal Due to Community Service Noncompliance sites:  24 CFR 966.4 (l) (2) (ii) (D) - should be 24 CFR 966.4 (l) (2) (iii) (D) CFR Consistancy

84 15 15.1
Quality Control File Reviews 

Assurance that verification of all income and deduction is present.
Assurance that verification of all income and deduction sources are is present. Clarification Change

85 15 15.2
Internal File Review

If the FH staff discovers (as a function of a (re)certification, an interim  redetermination, or 

a quality control review), information or facts which conflict with previous file data,

If FH staff discovers (as a function of a (re)certification, an interim redetermination 

certification, or a quality control review), information or facts which conflict with previous file 

data,

Spelling Grammer, 

Format Change Only

removed "the" and change 

redetermination to certification

86 15 15.2

Consideration of Remedies

(4) The effects of a particular remedy on family members who were not involved in the 

offense.

(4) The effects of a particular remedy will have on the family members who were not involved 

in the offense.
Spelling Grammer, 

Format Change Only
reworded

87 15 15.4 IRS IRS Request for IRS Returns or W-2’s may be  required. IRS -Request for IRS Returns or W-2’s may be requested required. Clarification Change

88 16 16.1

Utility Allowance Revisions [24 CFR 965.507]

FH reviews its schedule of utility allowances each year. Between annual reviews, the FH 

will revise the utility allowance schedule if there is a rate change that by itself or together 

with prior rate changes not adjusted for, results in a change of 10 percent or more from the 

rate on which such allowances were based. Adjustments to resident payments as a result of 

such changes must be retroactive to the first day of the month following the month in which 

the last rate change taken into account in such revision became effective. 

Utility Allowance Revisions [24 CFR 965.507]

FH reviews its schedule of utility allowances each year. Between annual reviews, the FH will 

revise the utility allowance schedule if there is a rate change that by itself or together with 

prior rate changes not adjusted for, results in a change of 10 percent or more from the rate on 

which such allowances were based. Adjustments to resident payments as a result of such 

changes must be retroactive to the first day of the month following the month in which the last 

rate change taken into account in such revision became effective. Such rate changes shall not 

be subject to the 60 day notice requirement of Sec. 965.502 (c) [PH Occ GB, p. 171].

Spelling Grammer, 

Format Change Only

added language when notice is not 

required
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89 16 16.3

NOTICE REQUIREMENTS [965.502]

…

• Notify residents of the place where the FH’s documentation ofn which proposed 

allowances and surcharges are based is available for inspection.

• Provide all residents an opportunity to submit written comments during a period expiring 

not less than 30 days before the proposed effective date of the allowances, scheduled 

surcharges, or revisions.

NOTICE REQUIREMENTS [965.502]

…

• Notify residents of the place where  FH’s documentation ofn which proposed allowances and 

surcharges are based is available for inspection.

• Provide all residents an opportunity to submit written comments during a period expiring not 

less than 30 days before the proposed effective date of the allowances, scheduled surcharges, 

or revisions. Such written comments shall be retained by FH and shall be available for 

inspection by residents.

• FH’s determination of allowances, scheduled surcharges, and revisions thereof shall be final 

and valid unless found to be arbitrary, capricious, an abuse of discretion, or otherwise not in 

accordance with the law. 

Spelling Grammer, 

Format Change Only
added aditional language 

90 16 16.5

OVERVIEW

…

Flat rents are also used to prorate assistance for a mixed family.  A mixed family is one 

means a family whose members include those with citizenship or eligibility immigration 

status, and those without citizenship or eligible immigration status. [24 CFR 5.504].

OVERVIEW

…

Flat rents are also used to prorate assistance for a mixed family.  A mixed family is one means 

a family whose members include those with citizenship or eligibility immigration status, and 

those without citizenship or eligible immigration status. [24 CFR 5.504].

Spelling Grammer, 

Format Change Only
clarified language

91 16 16.7 for the recovery of debts and the use of repayment agreements.
for the recovery of monies that have been underpaid by families and the use of repayment 

agreements.

Spelling Grammer, 

Format Change Only
reworded

92 16 16.8
in cases of hardship, after receiving from the family in cases of extreme circumstances after receiving from the family

Clarification Change revised wording

93 16 16.9

The monthly retroactive payment plus the amount of rent the resident pays at the time of the 

repayment agreement is executed should be affordable and not to exceed 40 percent of the 

family's monthly adjusted income. However, PHA's have the discrection to establish thresholds 

and policies for repayment in addition to HUD required procedures. 

HUD Reg Section 16  PIH Notice 2018-18

94 16 16.16

PHAS SCORING [24 CFR 902 Subpart F]

HUD’s Real Estate Assessment Center (REAC) issues overall PHAS scores, which are 

based on the scores of the four PHAS indicators, and the sub indicators under each 

indicator. The PHA’s indicator scores are based on a weighted average of the PHA’s public 

housing projects’ scores.  PHAS scores translate into a designation for each PHA as high 

performinger, standard  or troubled.

PHAS SCORING [24 CFR 902 Subpart F]

HUD’s Real Estate Assessment Center (REAC) issues overall PHAS scores, which are based 

on the scores of the four PHAS indicators, and the sub indicators under each indicator. The 

PHA’s indicator scores are based on a weighted average of the PHA’s public housing projects’ 

scores.  PHAS scores translate into a designation for each PHA as high performinger, standard 

performer, or troubled substandard performer, or troubled performer. 

Spelling Grammer, 

Format Change Only
clarifying language

95 17 Introduction

INTRODUCTION

This chapter will provide guidance related to the FH’s mixed finance developments.   The 

FH will ensure that these units operate in accordance with federal requirements, including 

those in the Annual Contributions Contract (ACC) and the Mixed Finance ACC 

Amendment; governing regulations for the public housing program and its own policies 

contained in this ACOP; including requirements and policies as established by Section 42 of 

the federal tax code, and HUD guidelines (HUD Handbook 4350.3 REV01) for tax credit 

units and per the respective properties management plan.   

INTRODUCTION

This chapter will provide guidance related to the FH’s mixed finance developments.   The FH 

will ensure that these units operate in accordance with federal requirements, including those in 

the Annual Contributions Contract (ACC) and the Mixed Finance ACC Amendment; 

governing regulations for the public housing program and its own policies contained in this 

ACOP; including requirements and policies as established by the Low Income Housing Tax 

Credit (LIHTC) program as governed by Section 42 of the Internal Revenue Code (IRC) 

federal tax code, and HUD guidelines (HUD Handbook 4350.3 REV01Change 4) for tax 

credit units and per the respective properties management plan.   

Spelling Grammer, 

Format Change Only
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96 17 17.2

SITE-BASED INTEREST LIST 

 All mixed finance developments will maintain an interest list. To establish an interest list, 

pre-applications will be accepted from any family wishing to apply at any specific Mixed 

Development. FH/Agent may select one or more of the following methods for pre-

application:

• Submitted in person

• By mail

• Submitted online via FH website.

 By other methods as described in the public announcement.  Could be social media, 

website, radio announcement, etc.

 

 At the time the FH/Agent announces its intent to open the interest list, the actual methods 

of accepted pre-applications will be clearly stated in the public announcement and similar 

outreach methods.

SITE-BASED INTEREST LIST 

 All mixed finance developments will maintain an interest list. To establish an interest list, pre-

applications will be accepted from any family wishing to apply at any specific Mixed 

Development. FH/Agent may select one or more of the following methods for pre-application:

 

• Submitted online via FH website or property specific website.

• By mail

• Submitted in person

• By mail

• Submitted online via FH website.

 By other methods as described in the public announcement.  Could be social media, website, 

radio announcement, etc.

 

At the time the FH/Agent announces its intent to open the interest list, the actual methods of 

accepted pre-applications will be clearly stated in the public announcement and similar 

outreach methods.

 

If an applicant is disabled and requires special accommodation in submitting a pre-application, 

and the disability is obvious, the FH will accommodate the request without

verifying the disability.  Specific instructions for making a reasonable accommodation request 

will be included in the public notice and other pre-application outreach materials. 

 

 The methods listed above will be the same as listed in Section 4.0 of this ACOP.

Program Alignment

clarified language to align with 

eligilbity for Mixed Finance 

programs

97 17 17.3

HOUSING CHOICE VOUCHERS

Applicants with a Housing Choice Voucher  may not occupy a public housing unit. (24 CFR 

Part 982 Subpart H).   Certain  mixed finance properties accept the  vouchers for the tax 

credit (Section 42) units only

HOUSING CHOICE VOUCHERS

Applicants with a Housing Choice Voucher/Tenant Based Voucher (TBV)  may not occupy a 

public housing unit. (24 CFR Part 982 Subpart H).   Certain Some mixed finance properties 

accept the TBV vouchers for the tax credit (Section 42) units only

Clarification Change clarify language

98 17 17.4

TRANSFER TRANSFER

…

Transfers will be made within the mixed finance development in accordance with the IRS 

Form 8609..

Clarification Change Added Language for clarification

99 18 18.0
Property Manager, and/or the designated [staff] District Manager or Area Manager

Clarification Change clarifies who has discretion

100 18 18.0
property management staff District Manager or Area Manager

Clarification Change clarifies who has discretion

101 18 18.0
staff supervisor

Clarification Change
responsibility should be the 

supervisors'

102 19 19.0
Senior Manager of Housing Management Division Senior Manager of Property Management or District Managers

Clarification Change Correction to staff titles & dept name

103 19 19.4
curfew or loitering violations Quiet Hours and Common Areas Policy

Clarification Change correction to policy name

104 22 22

Privacy Protection Policy

EIV resident data will be used only to verify a resident's eligibility for participation   Low 

Income Public Housing to determine the level of assistance for which resident is eligible.

EIV resident data will be used only to verify a resident's eligibility for participation in the

Low Income Public Housing program and to determine the level of assistance for which

resident is eligible for.

Clarification Change Clarify sentence
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