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HUD PHA Plan Approval Letter

County Board Resolutions for the Agency
Plan, Administrative Plan and ACOP
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DEC 12 2017 f m?ﬁﬁﬁ//

Mr. Preston Prince

Executive Director

Housing Authority of the County of Fresno
1331 Fulton Mall ’

Fresno, CA 93721

Re: PHA Plan Approval- Housing Authority of the County of Fresno (CA028)
Fiscal Year Beginning January 2018

Dear Mr. Prince:

This letter is to inform you that the Housing Authority of the County of Fresno’s Plan
submission for the PHA Fiscal Year (FY), beginning January 1, 2018, is approved. The Plan
approved is version 1. This approval of the Plan submission does not constitute an endorsement of
the strategies and policies outlined in the Plan. In providing assistance to families under programs
covered by this Plan, the Housing Authority of the County of Fresno will comply with the rules,
standards, and policies established in its Plan, as provided in 24 CFR §903 and other applicable

regulations.

Your approved Plan and all required attachments and documents must be made available for
review and inspection at the principal office of the PHA during normal business hours. Once posted,
your plan will remain on display until your next Plan (whether next year’s Plan or an intervening
Significant amendment or modification) is submitted and is approved by HUD.

Please note a housing authority has the option to schedule one public hearing to address
several changes to its approved Plan. Changes that require public housing hearing include: PHA
Plan Significant Amendments; changes due to Demolition/Disposition; Homeownership; use of
Capital Funds; Capital Fund Financing; proposed New Development or Mixed finance projects;
Implementation of Rental Assistance Demonstration (RAD) Program; Flat Rents policies.

In a separate correspondence you will be notified of the procedures necessary to finalize the
fund obligation process for this fiscal year’s Capital Fund Award(s). Until the obligation process for
these funds is finalized, they will not be available for drawdown.




If you have any questions regarding your PHA Plan or the information in this letter, please
contact Andrew Q. Nguyen, Portfolio Management Specialist, at (415) 489-6443.

Sincerely,

2

Gerard R. Windt
Director
Office of Public Housing
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Mr. Preston Prince xx‘f{ff;ggog‘}ii/
Executive Director
Housing Authority of the City of Fresno
1331 Fulton Mall

Fresno, CA 93721

Re: PHA Plan Approval- Housing Authority of the City of Fresno (CA006)
Fiscal Year Beginning January 2018

Dear Mr. Prince:

This letter is to inform you that the Housing Authority of the City of Fresno’s Plan
submission for the PHA Fiscal Year (FY), beginning January 1, 2018, is approved. The Plan
approved is version 1. This approval of the Plan submission does not constitute an endorsement of
the strategies and policies outlined in the Plan. In providing assistance to families under programs
covered by this Plan, the Housing Authority of the City of Fresno will comply with the rules,
standards, and policies established in its Plan, as provided in 24 CFR §903 and other applicable

regulations.

Your approved Plan and all required attachments and documents must be made available for
review and inspection at the principal office of the PHA during normal business hours. Once posted,
your plan will remain on display until your next Plan (whether next year’s Plan or an intervening
Significant amendment or modification) is submitted and is approved by HUD.

Please note a housing authority has the option to schedule one public hearing to address
several changes to its approved Plan. Changes that require public housing hearing include: PHA
Plan Significant Amendments; changes due to Demolition/Disposition; Homeownership; use of
Capital Funds; Capital Fund Financing; proposed New Development or Mixed finance projects;
Implementation of Rental Assistance Demonstration (RAD) Program; Flat Rents policies.

In a separate correspondence you will be notified of the procedures necessary to finalize the
fund obligation process for this fiscal year’s Capital Fund Award(s). Until the obligation process for
these funds is finalized, they will not be available for drawdown.




If you have any questions regarding your PHA Plan or the information in this letter; please
contact Andrew Q. Nguyen, Portfolio Management Specialist, at (415) 489-6443.

Sincerely,

Gerard R. Windt
Director
Office of Public Housing




RESOLUTION NO.___3865

BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF THE CITY OF FRESNO

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 ADMISSION AND
CONTINUED OCCUPANCY POLICY (ACOP) TO THE U.S. DEPARTMENT OF HOUSING
AND URBAN DEVELOPMENT

WHEREAS, the Housing Authority of the City of Fresno (PHA) is mandated to comply with

federal laws, regulations, and notices; and,

WHEREAS, the PHA must establish policies and procedures to both clarify federal

requirements and to ensure consistency in program operation; and,

WHEREAS, the ACOP informs HUD, residents and the public of the PHA’s mission for
serving the needs of low-income and very low-income families and the strategies for determining
eligibility for admission and continued occupancy in public and affordable housing programs;

and,

WHEREAS, HUD requires each PHA to submit an ACQP for all low-income public

housing programs;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of the City of Fresno, hereby adopt the 2018 Admission and Continued Occupancy
Policy and authorize the CEO/Executive Director, and/or designee, to submit the ACOP to HUD
by the deadline of Qctober 17, 2017.

PASSED AND ADOPTED THIS 26t DAY OF SEPTEMBER, 2017. I, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the

following vote, to-wit:
AYES: Commissioners Jones, Johnson, Christensen and Santos.
NOES: None.
ABSENT: Commissioners Scott, Bedrosian and Vaillancourt.

ABSTAIN: None.

T
Preston ﬁrince, Secretary of the Boards of Commissioners



RESOLUTION NO.__ 2606

BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF FRESNO COUNTY

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 ADMISSION AND
CONTINUED OCCUPANCY POLICY (ACOP) TO THE U.S. DEPARTMENT OF HOUSING
AND URBAN DEVELOPMENT

WHEREAS, the Housing Authority of Fresno County (PHA) is mandated to comply with

federal laws, regulations, and notices; and,

WHEREAS, the PHA must establish policies and procedures to both clarify federal

requirements and to ensure consistency in program operation; and,

WHEREAS, the ACOP informs HUD, residents and the public of the PHA’s mission for
serving the needs of low-income and very low-income families and the strategies for determining
eligibility for admission and continued occupancy in public and affordable housing programs;

and,

WHEREAS, HUD requires each PHA to submit an ACOP for all low-income public

housing programs;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of Fresno County, hereby adopt the 2018 Admission and Continued Occupancy
Policy and authorize the CEO/Executive Director, and/or designee, to submit the ACOP to HUD
by the deadline of October 17, 2017.

PASSED AND ADOPTED THIS 26* DAY OF SEPTEMBER, 2017. I, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the

following vote, to-wit:
AYES: Commissioners Petty, Sablan, Miller, Fuentes, Newsome and Catalano.
NOES: None.

ABSENT: Commissioner Castro.

ABSTAIN: None. 7
s i

Preston ijince, Secretary of the Boards of Commissioners




RESOLUTION NO.__ 3869

BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF THE CITY OF FRESNO

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 PUBLIC HOUSING AGENCY
ANNUAL PLAN TO THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT

WHEREAS, the Quality Housing and Work Responsibility Act of 1998, established the
U.S. Department of Housing and Urban Development’s (HUD) responsibility for reviewing and
approving or disapproving Public Housing Agency (PHA) Annual Plan; and,

WHEREAS, the PHA Annual Plan informs HUD, residents and the public of the PHA’s

mission for serving the needs of low-income and very low-income families and the strategies for
addressing those needs; and,

WHEREAS, HUD requires each PHA to submit an Annual Plan for tenant-based

assistance and public housing programs, and once every five years a Five-Year Plan ;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of the City of Fresno, hereby adopt the 2018 Public Housing Agency Annual Plan and
authorize the CEO/Executive Director, and/or designee, to submit the Plans to HUD by the
deadline of October 17, 2017.

PASSED AND ADOPTED THIS 26t DAY OF SEPTEMBER, 2017. 1, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the
following vote, to-wit:

AYES: Commissioners Jones, Johnson, Christensen and Santos.
NOES: None.

ABSENT: Commissioners Scott, Bedrosian and Vaillancourt.

ABSTAIN: None. % 7
A M/ _

T
Preston ’Prince, Secretary of the Boards of Commissioners




RESOLUTION NO.__ 2610
BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF FRESNO COUNTY

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 PUBLIC HOUSING AGENCY
ANNUAL PLAN TO THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT

WHEREAS, the Quality Housing and Work Responsibility Act of 1998, established the
U.S. Department of Housing and Urban Development’s (HUD) responsibility for reviewing and
approving or disapproving Public Housing Agency (PHA) Annual Plan; and,

WHEREAS, the PHA Annual Plan informs HUD, residents and the public of the PHA's

mission for serving the needs of low-income and very low-income families and the strategies for
addressing those needs; and,

WHEREAS, HUD requires each PHA to submit an Annual Plan for tenant-based

assistance and public housing programs, and once every five years a Five-Year Plan ;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of Fresno County, hereby adopt the 2018 Public Housing Agency Annual Plan and
authorize the CEQ/Executive Director, and/or designee, to submit the Plans to HUD by the
deadline of October 17, 2017.

PASSED AND ADOPTED THIS 26t DAY OF SEPTEMBER, 2017. 1, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the
following vote, to-wit:

AYES: Commissioners Petty, Sablan, Miller, Fuentes, Newsome and Catalano.
NOES: None.
ABSENT: Commissioner Castro.

ABSTAIN: None.

I —

T
Prestoix Prince, Secretary of the Boards of Commissioners




RESOLUTION NO.___3866

BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF THE CITY OF FRESNO

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 ADMINISTRATIVE PLAN
TO THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WHEREAS, the Housing Authority of the City of Fresno (PHA) is mandated to comply with

federal laws, regulations, and notices; and,

WHEREAS, the PHA must establish policies and procedures to both clarify federal

requirements and to ensure consistency in program operation; and,

WHEREAS, the Administrative Plan informs HUD, residents and the public of the PHA’s
mission for serving the needs of low-income and very low-income families and the strategies for

the administration of the Housing Choice Voucher program (HCV); and,

WHEREAS, HUD requires each PHA to submit an Administrative Plan that clearly

outlines the policies that govern the PHA’s administration of rental assistance programs;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of the City of Fresno, hereby adopt the 2018 Administrative Plan and authorize the
CEOQ/Executive Director, and/or designee, to submit the Administrative Plan to HUD by the
deadline of October 17, 2017.

PASSED AND ADOPTED THIS 26t DAY OF SEPTEMBER, 2017. 1, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the

following vote, to-wit:
AYES: Commissioners Jones, Johnson, Christensen and Santos.
NOES: None.

ABSENT: Commissioners Scott, Bedrosian and Vaillancourt.

ABSTAIN: None. !
-_— N

Preston Pri‘nce, Secretary of the Boards of Commissioners




RESOLUTION NO.__ 2607

BEFORE THE BOARD OF COMMISSIONERS OF THE

HOUSING AUTHORITY OF FRESNO COUNTY

RESOLUTION AUTHORIZING SUBMISSION OF THE 2018 ADMINISTRATIVE PLAN
TO THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WHEREAS, the Housing Authority of Fresno County (PHA) is mandated to comply with

federal laws, regulations, and notices; and,

WHEREAS, the PHA must establish policies and procedures to both clarify federal

requirements and to ensure consistency in program operation; and,

WHEREAS, the Administrative Plan informs HUD, residents and the public of the PHA’s
mission for serving the needs of low-income and very low-income families and the strategies for

the administration of the Housing Choice Voucher program (HCV); and,

WHEREAS, HUD requires each PHA to submit an Administrative Plan that clearly

outlines the policies that govern the PHA’s administration of rental assistance programs;

NOW THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing
Authority of Fresno County, hereby adopt the 2018 Administrative Plan and authorize the
CEO/Executive Director, and/or designee, to submit the Administrative Plan to HUD by the
deadline of October 17, 2017.

PASSED AND ADOPTED THIS 26 DAY OF SEPTEMBER, 2017. 1, the undersigned,
hereby certify that the foregoing Resolution was duly adopted by the governing body with the

following vote, to-wit:
AYES: Commissioners Petty, Sablan, Miller, Fuentes, Newsome and Catalano.
NOES: None.
ABSENT: Commissioner Castro.

ABSTAIN: None.

i

|
ﬂ& -\
1

Preston Prinée, Secretary of the Boards of Commissioners
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Fresno Housing Training Sample (HMD)
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HMD Program Matrix Sample



Household Income -
Documents Used

PBRA

Third Party Verification of
Employment Required

8 Consecutive Paystubs

LIHTC

Third Party Verification of
Employment Required

3 Months of consecutive Pay
stubs

Program Matrix

HOME

Third Party Verification of
Employment Required

3 Months of consecutive Pay
stubs

LIPH

Third Party Verification of
Employment Requirement is
Not Required

Minimum of 2 consecutive
paystubs

RD

Third Party Verification of
Employment Required

Most current pay stub

CALHFA

Third Party Verification of
Employment Required

8 Consecutive Paystubs

MIGRANT

Use W2 and Income Tax Return

If Income Tax return is not
available, accept last paystub
for each employer

6 months of Bank Statements

6 months of Bank Statements

6 months of Bank Statements

6'months of Bank Statements

6 months of Bank Statements

for Checking Accts. for Checking Accts. for Checking Accts. for Checking Accts. for Checking Accts.
Household Assets - Current Bank Statement for On'I){ Ve'nfy withBank . Current Bank Statement for Current Bank Statement for Current Bank Statement for Current Bank Statement for -
Savi Acct Verification When Asset is Over Savi Acct Savi Acct Savi Acct Savi Acct Not Verified
Documents Used avings Accts. $5K avings Accts. avings Accts: avings Accts. avings Accts.
Minimum 1 per bedroom 2 persons per bedroom 2 persons per bedroom Minimum 1 per bedroom Minimum 1 per bedroom Minimum 1 per bedroom
Occu pancy Maximum 2 per bedroom plus 1 plus 1 Maximum 2 per bedroom Maximum 2 per bedroom Maximum 2 per bedroom 2 bedrooms - Max of 7
Standard Studio = Minimum 1 Studio = Minimum 1 Studio = Minimum 1 Studio = Minimum 1 Studio = Minimum 1 Studio = Minimum 1 3 bedrooms - Max of 10
Maximum 1 Maximum 1 Maximum 1 Maximum 1 Maximum 1 Maximum 1
Student Rule

Eligibility Status
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Draft Standard Lease



RESIDENT LEASE AGREEMENT

[PROPERTY NAME]

RESIDENT NAME(S) TOTAL NO. BEDROOM
PERSONS IN COUNT
HOUSEHOLD
UNIT ADDRESS DWELLING UNIT MONTHLY
NO. RENT
MANAGEMENT ADDRESS MANAGEMENT EFFECTIVE
CONTACT DATE
This RESIDENT LEASE AGREEMENT is effective this day of
, and is made between
(“MANAGEMENT”) and

(“RESIDENT”).

In reliance upon statements made in the

RESIDENT's housing application, MANAGEMENT hereby agrees to lease to RESIDENT the dwelling
unit # (“Dwelling Unit”) according to the following terms and conditions. As used throughout,
the term “Lease” shall mean this document and all addenda attached hereto and listed in Section 20.

1. TERM OF LEASE

a. The initial term of this Lease shall be for a period of twelve (12) months.

b. Renewal. After the initial term, this Lease shall be automatically renewable, except for non-

compliance with the Lease or applicable program requirements, or another reason described
in this Lease and any addenda attached to and incorporated into this Lease.

Termination. This Lease may be terminated by either party as set forth in Section 16 and
the applicable addenda attached to and incorporated into this Lease.

Unit Type. One or more federal, state, or local affordable housing and/or rental assistance
programs (e.g Low-Income Housing Tax Credit (LIHTC), HOME Investment Partnerships
Program (HOME), Project-Based Voucher (PBV) among others) may govern the premises.
RESIDENT will be required to comply with all program requirements applicable to his/her
unit, commencing from time of occupancy. Specific program requirements not mentioned in
this Resident Lease Agreement are shown in the applicable Lease addenda attached hereto.
This Resident Lease Agreement and applicable addenda are intended to read together, and
shall hereinafter collectively be referred to as and comprise the “Lease”. If there is any
conflict between the terms of this Resident Lease Agreement or any applicable Lease
addendum, the most stringent requirements shall control.

DMEAST #31953754 v8



2. MEMBERS OF HOUSEHOLD. Occupancy in the Dwelling Unit is limited to the RESIDENT(S)
listed above and the following members of the household:

Member Name D.O.B. Masked Member name D.O.B Masked

SSN SSN

3. RENT PAYMENTS

a.

Monthly Rent. The monthly rental amount of $ shall be due and payable in
advance on the first day of each month.

Prorated Rent. If tenancy does not begin on the first day of the month, RESIDENT shall pay
the initial prorated rent payment of $ at the time this Lease is signed for the
period beginning on , and ending on . Beginning
, RESIDENT shall pay the monthly rent as provided in Paragraph (a)
of this section on or before the first day of each month. RESIDENT shall be personally
responsible for rent payments due. NO PARTIAL RENT PAYMENTS WILL BE
ACCEPTED.

Late Charges. A late payment charge of $20.00 will be assessed after the grace period set
forth in the applicable Lease addendum. Failure to pay rent prior to the date late
payments are assessed shall constitute good cause for eviction. Repeated late payments,
meaning more than four (4) late payments within a twelve (12) month period, shall constitute
good cause for eviction.

Payment Location. Unless otherwise specified, rent and other charges must be mailed to
"LOCKBOX" at [Designated Lockbox Address], payable to MANAGEMENT. All mailed
payments must be post marked by the last day of the applicable grace period considered on
time.

If RESIDENT terminates this Lease as set forth in Section 16 and the Lease addenda, any
rents already paid or any rents due shall be prorated daily after the date of expiration of the
thirty (30) day required notice period. If RESIDENT vacates without notice, he/she shall be
charged rent for the thirty (30) days after MANAGEMENT learns the unit is vacated. Rental
credits or charges shall be based upon actual days per month. This rent will remain in effect
unless adjusted by MANAGEMENT after an annual or interim reexamination of the
household composition and income as explained in Addendum 1, or as a result of program
required rent increases.

IT IS EXPRESSLY UNDERSTOOD AND AGREED that, in the event the
RESIDENT is transferring from another MANAGEMENT-operated Dwelling Unit,
payment of any unpaid balance due under the previous lease shall become a part of the
consideration of this Lease.
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g.

Cash payments prohibited. Payments are to be made in the form of money order, cashier’s
check or personal check. Residents who have submitted a personal check that is returned for
insufficient funds or written on a closed bank account will be charged a returned check fee
(also known as Non-Sufficient Funds (NSF) bank fee) of up to $25.00 for the first returned
check, and up to $35.00 for any subsequent returned check. Residents who submit more than
two (2) personal checks that are not honored for payment shall be required to make future
payments by cashier's check or money order.

4. SECURITY DEPOSIT

a.

Upon signing this Lease, RESIDENT also agrees to pay MANAGEMENT a security deposit
of $ . MANAGEMENT will retain the security deposit until the last
RESIDENT household member vacates the Dwelling Unit. The security deposit may not be
used to pay rent or other charges while RESIDENT occupies the Dwelling Unit.

Upon termination of the Lease, MANAGEMENT may apply the security deposit towards:

i. Any rent, late fee, maintenance material and labor, excess utility, returned check fee,
legal fees, and/or other charges owed by the RESIDENT;

ii. The cost of repairing any damages to the Dwelling Unit caused by RESIDENT, other
household members, or guests, or pet(s) beyond normal wear and tear; and

iii. The cost of cleaning the Dwelling Unit.

MANAGEMENT agrees to return the security deposit within three (3) weeks from the date
the last RESIDENT household member vacates the Dwelling Unit less any deductions for
any of the costs indicated in subsection (b) above. If RESIDENT does not supply
MANAGEMENT with a forwarding address, the security deposit will be returned to
RESIDENT's last known address. If such deductions are made, MANAGEMENT will give
RESIDENT a written statement of any such costs for damages and/or charges deducted from
the security deposit.

5. UTILITIES

a.

MANAGEMENT will supply the following utilities and appliances:

Water

Gas

Electric

Trash collection
Sewer utility services
Heat

Air Conditioning
Cable

Internet

Stove Range
Refrigerator
Microwave
Other:

Other:

o000 doooopopoo
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b.

Q Other:

MANAGEMENT shall provide RESIDENT with a monthly utility allowance. The applicable
Schedule of Utility Allowance is attached and incorporated to this Lease. The utility
allowance has been subtracted from the household’s formula rent or applicable gross rent
to determine the monthly rental amount stated above.

RESIDENT agrees to promptly pay for electricity, gas, heat and/or all other utilities not
provided by MANAGEMENT pursuant to Section 5(a).

RESIDENT shall immediately notify MANAGEMENT if he/she cannot maintain any utility
service for which he/she is responsible. RESIDENT shall be charged for all damages resulting
from failure to maintain utilities or failure to notify MANAGEMENT except for causes
beyond RESIDENT’s control. Failure to remain current on utility bills (thus causing the
utility company to discontinue service or charge MANAGEMENT for utility services), or the
sharing or borrowing utilities may be deemed good cause for eviction.

6. OCCUPANCY OF THE DWELLING UNIT

a.

RESIDENT agrees to use (or permit the use of) the Dwelling Unit solely as a private
Dwelling Unit for the RESIDENT and members of his/her household listed in Section 2 if
this Resident Lease Agreement. RESIDENT and the household members authorized to reside
in the Dwelling Unit in accordance with the Lease shall have the right to exclusive use and
occupancy of the leased unit, including the accommodation of permitted guests.

With written consent of MANAGEMENT, RESIDENT'S household may include foster
children and a live-in aide to care for a member of RESIDENT’S household, provided the
accommodation of such person(s) conforms to MANAGEMENT’S occupancy standards.
Any live-in aide approved by MANAGEMENT to also occupy the unit is subject to screening
for suitability requirements and shall not be considered as a remaining family member with
residual rights to housing benefits.

Changes to RESIDENT Household Composition. Any additions to the household members
named on this Lease, including live-in aides and foster children but excluding additions by
natural birth, adoption, or court-awarded custody require advance written approval by
MANAGEMENT. Such approval will be granted only if the new household member(s) pass
MANAGEMENT’S screening criteria. RESIDENT agrees to wait for MANAGEMENT’S
approval before allowing additional person(s) to move into the premises. RESIDENT shall
report all additions and removals of the household members named on the Lease to
MANAGEMENT in writing within ten (10) business days of the occurrence. RESIDENT's
failure to comply with this provision will be considered a material violation of the material
terms of the Lease, for which MANAGEMENT may terminate the Lease.

Guest Policy. The occupancy provisions in this Lease allows for the accommodation of
RESIDENT's guests, for a consecutive period not to exceed one (1) week each year without
prior approval of MANAGEMENT. Guests may be permitted in a Dwelling Unit as long as
they have no previous history of behavior that would be a Lease violation.

Absence from Unit. MANAGEMENT may take appropriate steps to terminate tenancy if
RESIDENT and all other household members are absent from the Dwelling Unit for an
"extended absence" as specified in Addendum 1. Household members who are deemed
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"permanently absent", as such term is defined in Addendum 1, will be removed from the
Lease. An extended absence alone would constitute grounds for an Unlawful Detainer
Action (UDA) based on cause, regardless of whether or not RESIDENT continues to pay
rent.

7. BANNING. MANAGEMENT may ban a non-resident, including but not limited to a guest or visitor
of RESIDENT, from the housing complex for twelve (12) consecutive months if the non-resident
commits one or more of the following acts in or upon any area of complex within a twelve (12) month
period:

a. Commits any misdemeanor or infraction that disturbs the peaceful enjoyment of the complex,
including without limitation illegal drug activity or violent criminal activity;

b. Destroys MANAGEMENT’s property or private property;

c. Continues to interfere with the job responsibilities of a MANAGEMENT employee or
vendor; and/or

d. Continues to disturb the peaceful enjoyment other residents of the complex.

e. MANAGEMENT may also ban persons who have previously been evicted from the premises
or any other MANAGEMENT properties.

8. CURFEW AND LOITERING. No minor under the age of 18 years unaccompanied by a parent,
legal guardian, other person having the legal care or custody of the minor, or a spouse that is at least
18 years of age shall remain in or upon any common area of the housing complex or within the
managed community, including but not limited to a road, curb area, sidewalk, parking lot, alley, park
grounds, playground, basketball court, hallway, stairway, laundry or recreational room, community
center, or other common area grounds, place, building, or vacant lot between the hours of 10:00 p.m.
on any day and 6:00 a.m. of the immediately following day, except for within an apartment unit or
private yard area, unless a valid exception exists, as described in Addendum 1. Adults and minors are
prohibited from loitering in common areas.

9. RESIDENT OBLIGATIONS. As a condition of this Lease, RESIDENT agrees to:

a. Comply with any applicable conditions of occupancy or house rules put in place by
MANAGEMENT for the housing complex, including but not limited to those referenced in
this Lease;

b. Comply with all obligations imposed upon residents by applicable provisions of state and
local building and housing codes materially affecting health and safety; maintain the premises
in a manner that prevents the growth of mold, mildew or other fungi by reducing or
eliminating the sources of excessive moisture.

c. Report immediately to the appropriate federal, state or local governmental agency and
MANAGEMENT, any case of infectious or contagious disease occurring in the household or
among any persons living or staying in the Dwelling Unit;

d. Keep the premises and such other areas as may be assigned to him/her for his/her exclusive

use in a clean and safe condition and maintain the premises in a manner that prevents the
occurrence of a bedbug infestation in the premises. RESIDENT shall remove clutter, and
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avoid using appliances, electronics, and furnishings that have the presence of bedbugs.
RESIDENT shall immediately report any signs of bedbugs to MANAGEMENT;

e. Dispose of all ashes, garbage, rubbish and other waste from the premises in a sanitary and
safe manner;

f.  Use only in a reasonable manner electrical, plumbing, sanitary, heating, ventilating, air
conditioning and other facilities;

g. Promptly notify MANAGEMENT of the need for repairs to the Dwelling Unit and known
unsafe conditions in the common areas and grounds of the project which may lead to damage
or injury;

h. Refrain from, and cause his/her household and guests to refrain from, destroying, defacing,
damaging or removing any part of the premises or complex;

i. Pay for the repair of all damages, except for normal wear and tear, to the premises, complex
buildings, facilities or common areas, which were caused by the RESIDENT, members of the
household or guests;

j. Conduct himself/herself and cause other persons who are on the premises with his/her
consent to conduct themselves in a manner which will not disturb his/her neighbors’ peaceful
enjoyment of their Dwelling Unit and will encourage the maintaining of the complex in a
decent, safe and sanitary condition;

k. To act in a cooperative manner with neighbors, vendors and/or MANAGEMENT’s staff; and
to refrain from and cause members of RESIDENT’s household or guests to refrain from
acting or speaking in an abusive or threatening manner toward neighbors, vendors and/or
MANAGEMENT’s staff;

I. Refrain from, and cause household members to refrain from, knowingly allowing non-
resident person(s) that have been banned by MANAGEMENT to access the premises and/or
Dwelling Unit as guests or visitors of the RESIDENT or other household members;

m. Refrain from, and cause household members and guests to refrain from using the premises for
any illegal purpose or engaging in criminal activity including, but not limited to:

i. Violent or other criminal activity that threatens the health, safety, or right of other
residents to peaceful enjoyment of the premises. Criminal activity directly related to
domestic violence, dating violence, sexual assault or stalking engaged in by a
household member, guest, or other person under RESIDENT'S control will not be
cause for termination of the Lease and occupancy rights;

ii. drug-related criminal activity on or near the premises; and
iii. other activities which impair the physical or social environment of the complex;
n. Refrain from making any repairs or alterations, or installing equipment (including satellite

dishes, cable, and/or internet equipment) without the prior written consent of
MANAGEMENT;
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0. Maintain the grounds and landscaping adjacent to his/her Dwelling Unit. In the event
RESIDENT fails or neglects to maintain grounds as assigned, RESIDENT shall pay to
MANAGEMENT any and all expenses incurred by MANAGEMENT in the maintenance or
repair of said grounds rendered necessary by such failure or neglect on the part of
RESIDENT. MANAGEMENT may exempt elderly or disabled residents from this
obligation;

p. Obey all traffic signs within the housing complex;

g. Refrain from posting or displaying on or about the premises any political sign that is larger
than six square feet in size, or a posting that would violate a local, state, or federal law.

r. Regularly test the smoke detector(s) and carbon monoxide device(s) and agrees to notify
MANAGEMENT immediately of any problem, defect, malfunction or failure of the smoke
detector(s) or carbon monoxide device(s). Resident must not alter, disconnect or tamper with
any smoke detector and/or carbon monoxide devices installed in dwelling. In accordance with
California law, RESIDENT shall allow MANAGEMENT and/or MANAGEMENT's staff or
other representative access to the Dwelling Unit for the maintenance of smoke detectors and
carbon monoxide devices;

s.  Promptly notify MANAGEMENT of any extended absences, as defined in Addendum 1;
t.  Not assign, lease, sublease or otherwise transfer the unit; and

u. Comply with all other resident obligations listed in Addendum 1 and other applicable lease
addenda.

10. MANAGEMENT OBLIGATIONS. MANAGEMENT agrees to:
a. Maintain the premises and the complex in a decent, safe and sanitary condition;
b. Comply with requirements of applicable state and local building codes and regulations
established by the U.S. Department of Housing and Urban Development (“HUD”) materially
affecting health and safety;

c. Make necessary repairs to the premises, at its own expense, except as otherwise provided in
this Lease;

d. Keep complex buildings, facilities and common areas not otherwise assigned to the
RESIDENT for maintenance and upkeep, in a clean and safe condition;

e. Maintain in good and safe working order and condition: electrical, plumbing, sanitary,
heating, ventilating and other facilities and appliances supplied or required to be supplied by
MANAGEMENT;

f.  Provide and maintain receptacles and facilities (except containers for the exclusive use of an

individual RESIDENT household) for the deposit of ashes, garbage, rubbish and other waste
removed from the premises by the RESIDENT;
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Supply running water and reasonable amounts of hot water and heat at appropriate times of
the year, except when heat or hot water are generated by an appliance within the exclusive
control of the RESIDENT and supplied by a direct utility connection;

Inspect the Dwelling Unit prior to the commencement of the Lease and periodically
throughout RESIDENT's occupancy;

Provide RESIDENT with a Lead Hazard Information Pamphlet, and a Lead Disclosure
Addendum as an attachment to the Lease only for those units originally constructed prior to
1978;

Provide RESIDENT with a copy of MANAGEMENT's Housekeeping Standards as a part of
RESIDENT's move-in orientation;

Provide upon legitimate request from a law enforcement officer, the current address, social
security number and photograph (if applicable) of any recipient of assistance who is a
fugitive, felon and/or parole or probation violator;

Reserve the right, to be exercised by its employees, to exclude non-residents, including but
not limited to guests, who conduct themselves in a manner to disturb the residents’ peaceful
enjoyment of their accommaodations, community facilities or other areas of
MANAGEMENT’s property, or violate MANAGEMENT's banning regulations to the extent
allowable by all applicable laws and/or regulations;

Verify documents relating to the eligibility, certification, recertification assets, income, and
deductions from income;

Consider lease bifurcation or remove a household member from a lease in certain
circumstances to protect victims of domestic violence, dating violence, sexual assault, or
stalking in accordance with 24 CFR Part 5, Subpart L; and

Take affirmative steps to communicate with people who need services or information in a
language other than English.

11. MAINTENANCE AND REPAIR CHARGES.

a.

RESIDENT shall pay for all maintenance and repair charges (except for normal wear and
tear) for damages to the Dwelling Unit, housing complex buildings, facilities, and common
areas if the need for such maintenance is caused by a wrongful act or omission of the
RESIDENT, other members of RESIDENT'S household, guests, pets and/or any other person
under the RESIDENT'S control.

If MANAGEMENT employees do the repair work, the basis for the charges to the
RESIDENT shall be the Schedule of Charges maintained by MANAGEMENT. If
MANAGEMENT uses an outside contractor to make repairs, the basis for charges to the
RESIDENT shall be the bill submitted to MANAGEMENT, plus a reasonable overhead as
set forth in the Schedule of Charges. This Schedule of Charges is incorporated herein by
reference as part of this Lease. Copies of the Schedule of Charges are posted in
MANAGEMENT’S office and may be obtained upon request by the RESIDENT. Such
charges shall be billed to RESIDENT and shall specify the items of damage involved.
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12. DEFECTS HAZARDOUS TO LIFE, HEALTH, AND SAFETY

a. RESIDENT must immediately notify MANAGEMENT of any damage to the Dwelling Unit
causing conditions that are hazardous to the life, health and safety of the occupants.

b. MANAGEMENT shall make repairs within a reasonable time. The reasonable cost of these
repairs shall be charged to the RESIDENT if the damage was caused by RESIDENT, his/her
household or guests.

c. If necessary repairs cannot be made in a reasonable time, MANAGEMENT will offer, if
available, standard alternative accommodations, subject to any termination provisions
of this Lease.

d. Inthe event repairs are not made, or alternative accommodations are not provided in
accordance with this section, rent may be abated in proportion to the seriousness of the
damage and loss in value as a Dwelling Unit. NO ABATEMENT OF RENT SHALL
OCCUR IF THE RESIDENT REJECTS ALTERNATIVE ACCOMMODATIONS OR IF
THE DAMAGE WAS CAUSED BY THE RESIDENT, RESIDENT’S HOUSEHOLD OR
GUESTS.

13. UNIT INSPECTIONS. MANAGEMENT has inspected the Dwelling unit prior to the
commencement of the Lease and has identified no damp or wet building materials and knows of no
mold, mildew or other fungal growth in the Dwelling Unit. However, mold and mildew spores are
present throughout the natural environment and cannot be eliminated entirely from any dwelling
place.

a. Move-In Inspection. When RESIDENT moves in, MANAGEMENT and RESIDENT, or
his/her representative, shall jointly inspect the Dwelling Unit and MANAGEMENT shall
give RESIDENT a written inventory of the condition of the Dwelling Unit and the equipment
therein. This inventory shall be signed by MANAGEMENT and RESIDENT.

b. Move-Out Inspection. When RESIDENT moves out, MANAGEMENT, jointly with
RESIDENT and/or representative, will inspect the Dwelling Unit and give RESIDENT a
written statement of the charges for damage, if any, for which RESIDENT is responsible, in
accordance with state law. If resident fails to appear for scheduled inspection appointment,
RESIDENT is deemed to have waived his/her rights to be in attendance.

c. Other Inspection. MANAGEMENT will inspect each unit at least once annually to
determine compliance with the applicable programs requirements and/or other regulatory
standards, as well as MANAGEMENT's Housekeeping Standards. MANAGEMENT may
conduct special inspection(s) at least annually for housekeeping, unit conditions, preventative
maintenance, routine maintenance, quality control, or if there is reasonable cause to believe
an emergency exists.

14. MANAGEMENT ACCESS TO DWELLING UNIT. RESIDENT agrees that MANAGEMENT’s
duly-authorized agent, employee or representative may enter the dwelling for the following reasons:

a.  Upon a minimum 24-hour advance notification to the RESIDENT, MANAGEMENT will be
permitted to enter the Dwelling Unit during reasonable hours to (i) perform routine
inspections and maintenance, (ii) make improvements or repairs, or (iii) show the unit for re-
leasing. A written statement specifying the purpose of MANAGEMENT’s entry, delivered
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to the Dwelling Unit a minimum of 24-hour before such entry, shall be considered reasonable
advance notification unless otherwise specified in Addendum 1.

MANAGEMENT shall have the right to enter RESIDENT’s Dwelling Unit without prior
notice to RESIDENT if MANAGEMENT reasonably believes that an emergency exists
which requires such entry.

If RESIDENT and all other adult household members, if any, are absent from the Dwelling
Unit at the time of MANAGEMENT's entry, MANAGEMENT must leave in the Dwelling
Unit a written statement describing the date, time and purpose of such entry, and any
emergency which necessitated the entry.

If RESIDENT makes a service request, MANAGEMENT representatives may enter the
Dwelling Unit in the event that RESIDENT and all adult members of the household are
absent from the premises. At the time of entry, MANAGEMENT shall leave a written
statement specifying date, time and purpose of entry, prior to leaving the premises.

15. NOTICE PROCEDURES. Except as otherwise provided in the Lease, any notice to the RESIDENT
shall be in writing and personally delivered to the RESIDENT or an adult member of the household
residing in the Dwelling Unit or sent by pre-paid first-class mail, properly addressed to the
RESIDENT. Notice to MANAGEMENT shall be in writing and delivered to the management office
or sent by pre-paid first-class mail, properly addressed to MANAGEMENT. If RESIDENT is visually
impaired, all notice will be made in an accessible format.

16. TERMINATION OF LEASE

a.

This Lease may be terminated by RESIDENT at any time by giving Thirty (30) Day written
notice as specified in Section 15.

If RESIDENT terminates the Lease, he/she agrees to move promptly and leave the unit
in a clean and good condition until the keys are returned to MANAGEMENT'S
office.

If, through any cause, a signer of the Lease ceases to be a member of the RESIDENT
household, this Lease shall terminate and a new lease will be signed by the responsible
remaining member(s) of the household, so long as the household remains eligible for
continued occupancy.

If the RESIDENT transfers to another MANAGEMENT-operated Dwelling Unit or a unit
owned and operated by the Housing Authority, this Lease shall terminate and a new lease is
to be executed by RESIDENT for the Dwelling Unit into which the household is to move.

Except as provided in subparagraphs (b) and (c) of this section and any applicable Lease
addendum, MANAGEMENT shall terminate or refuse to renew the Lease for any member of
the household’s violation of the material terms of the Lease. A material term of this Lease
shall include, but not be limited to the following:

i. RESIDENT's failure to make payments due under the Lease, fulfill his/her
RESIDENT obligations, or for other good cause;

10
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Vi.

Vii.

viii.

XI.

Xil.

Xiii.

XiV.

XV.
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Violation of Federal, State or local laws that impose obligations in connections with
the occupancy or use of the housing premises ;

Repeated late payment of rent;

Failure to pay utility bills when RESIDENT is responsible for paying such bills
directly to the utility supplier;

Misrepresentation of the household’s principle place of residency, income, assets, or
composition;

Discovery after admission of facts that made the resident ineligible;

Discovery of material false statements or fraud by the resident in connection with an
application for assistance or with reexamination of continued occupancy. Program
abuse or fraud refers to a single act or a pattern of actions that constitute a false
statement, omission, or concealment of a substantial fact, made with the intent to
deceive or mislead;

Failure to accept the MANAGEMENT’s offer of a Lease revision to an existing
Lease within the specified time period, provided that written notice of the offer of
the revision is provided at least 30 calendar days before the Lease revision is
scheduled to take effect, unless otherwise specified in any applicable Lease
addendum;

Failure to timely supply any certification, release, information, or documentation of
household income or composition when requested by MANAGEMENT;

Serious or repeated damages to the Dwelling Unit, or the creation of physical hazards
in the unit, common areas, grounds, or parking areas of any project site;

Criminal activity on or off the premises by RESIDENT, household member, or

guest(s), or any criminal activity engaged in or near the premises by any visitor or
other person under RESIDENT’s control, including criminal activity that threatens
the health, safety or right to peaceful enjoyment of the premises by other residents,

Drug-related criminal activity engaged on or off the premises by RESIDENT,
member of the household, or guest(s), or any drug-related criminal activity engaged
in or near the premises by any visitor or other person under the RESIDENT's control;

Discovery after admission of facts, that RESIDENT, household member, guest(s), or
other person under RESIDENT’s control failed to disclose previous criminal activity,
drug-related criminal activity, or other repetitive and/or serious criminal activity that
threatened the health, safety or right to peaceful enjoyment of other persons;

Engaging in abuse or pattern of abuse of alcohol that MANAGEMENT determines
interferes with the health and safety or right to peaceful enjoyment of the premises by
other residents;

Weapons or illegal drugs seized in the Dwelling Unit or on the premises by the law
enforcement officer (s);
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xvi. Any fire on the premises caused by the RESIDENT, household members' or guest's
intentional actions or neglect;

xvii. Furnishing false or misleading information concerning illegal drug use, alcohol
abuse, or rehabilitation of illegal drug users or alcohol abusers;

xviii. Repeatedly acting or speaking in an abusive or threatening manner toward neighbors,
guests, vendors and/or MANAGEMENT’s staff;

xiX. Material violation of any applicable banning, curfew, and/or loitering regulations
imposed by MANAGEMENT;

xX. RESIDENT’s failure to promptly notify MANAGEMENT of any actual or perceived
extended absences;

xXi. Fleeing to avoid prosecution, or custody or confinement after conviction, for a crime,
or attempt to commit a crime, that is a felony under the laws of the place from which
the individual flees, or violating a condition of probation or parole imposed under
Federal or State law.

xxii. Allowing a person registered as a sex offender pursuant to California Penal Code
8290 or similar statute to be present in the Dwelling Unit, common area, grounds, or
parking areas of any project site at any time; and

xxiii. Being deemed a registered sex offender pursuant to California Penal Code 8290 or
under any other provision of California or Federal law.

f. The Lease, RESIDENT'S occupancy, and other assistance hereunder will not terminate solely
because RESIDENT (or an affiliated individual of the RESIDENT as such term is defined in
24 CFR 5.2003) is the victim of criminal activity directly related to domestic violence, dating
violence, sexual assault, or stalking engaged in by a household member, guest, or other
person under RESIDENT'S control if the Dwelling Unit receives housing assistance through
a HUD program covered by the Violence Against Women Act .

g. MANAGEMENT shall give RESIDENT 3-day written notice of termination of the Lease for
criminal activity on or off the premises by RESIDENT that threatens the health, safety, or
right to peaceful enjoyment of the premises, other tenants or MANAGEMENT’s employees.

h. MANAGEMENT shall give RESIDENT the minimum number of days' notice to terminate
this Lease as provided by law for the failure to make payments due under the Lease.

i. Except as otherwise provided in the Lease, including subparagraphs g and h, and any
applicable Lease addendum, MANAGEMENT shall give RESIDENT 30-day written notice
of termination of the Lease.

J-  Inthe event the Dwelling Unit occupied by the RESIDENT under this Lease is determined to
be uninhabitable, this Lease shall automatically terminate.

k. The agreements of this Lease and any rights given to MANAGEMENT under this Lease shall
continue and remain in full force and effect, even if MANAGEMENT fails to insist upon the
strict performance of any Lease provisions in any one or more instances. MANAGEMENT'S

12
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17.

18.

19.

20.

receipt of rent with the knowledge of RESIDENT's breach of any covenant or condition
hereof shall not be deemed a waiver of such breach. MANAGEMENT'S waiver of any Lease
provisions must be expressed in writing and signed by MANAGEMENT, its representative or
agents.

FAIR HOUSING, EQUAL OPPORTUNITY, EQUAL ACCESS AND PROTECTION FOR
VICTIMS OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT OR
STALKING. HUD regulations regarding fair housing, equal opportunity, and equal access found in
24 CFR 5.105 shall apply to this Lease. If the Dwelling Unit receives housing assistance through a
HUD program covered by the Violence Against Women Act, HUD's regulations in 24 CFR Part 5,
Subpart L (Protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or
Stalking) shall also apply to this Lease.

ATTORNEYS' FEES. Unless otherwise specified or prohibited by other program regulations
applicable to the Dwelling Unit, RESIDENT agrees to pay a reasonable attorney’s fee and court costs
in the event RESIDENT loses any court action to enforce any terms and conditions of this Lease by
MANAGEMENT.

CHANGES TO LEASE. This Lease, including all addenda, together with any future adjustments of
rent or Dwelling Unit, is the entire agreement between MANAGEMENT and RESIDENT. No
changes herein shall be made except in writing, signed and dated by both parties except as provided
for in this Lease.

PROGRAM SPECIFIC REQUIREMENTS AND LEASE ADDENDA. RESIDENT is aware that
the property may contain various types of subsidized housing units. RESIDENT will be required to
comply with all program requirements applicable to his or her unit beginning from the start of
RESIDENT's occupancy. The following Lease addenda are attached to and were incorporated into
this Lease before it was signed:

d Addendum 1: Fresno Housing Authority WUPublic Housing / LHousing Choice
Voucher/ Q Project-Based Voucher Tenancy Addendum

HUD Tenancy Addendum - Section 8 Tenant-Based Assistance Housing Choice
Voucher Program

HUD Tenancy Addendum - Project-Based VVoucher Program

Housing Choice Voucher Statement of Family Responsibility

Low Income Housing Tax Credit (LIHTC) Lease Addendum

Occupancy Addendum (tax credit requirements)

CA Low Income Housing Tax Credit (LIHTC) Lease Rider

Conditions of Occupancy (House Rules)

City/County HOME Addendum

Violence Against Women Act Protections and Certification

Violence Against Women Act Lease Addendum

Smoke Detector Addendum

Smoke-Free Policy Addendum

Grilling Addendum

Mold Notification Addendum

Disclosure of Information on Lead-Based Paint and Lead-Based Paint Hazards
Bedbug Addendum

Pet Policy/ Pet Agreement

oo O

13
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Policy on Drug and Alcohol Use

Schedule of Utility Charges

Schedule of Rents and Maintenance Charges
Other:

Other:

O0000

The California Department of Justice, Sheriff’s Departments, Police Departments serving
jurisdictions of 200,000 or more and many other local law enforcement authorities maintain for
public access a data base of the locations of persons required to register pursuant to paragraph (1)
of subdivision (a) of Section 290.4 of the Penal Code. The database is updated on a quarterly
basis and is a source of information about the presence of these individuals in any neighborhood.
The Department of Justice also maintains a Sex Offender Identification Line through which
inquires about individuals may be made. This is a “900” telephone service. Callers must have
specific information about individuals they are checking. Information regarding neighborhoods
is not available through the “900” telephone service

Pursuant to Section 290.46 of the California Penal Code, information about specified registered sex
offenders is made available to the public via an Internet Web site maintained by the Department of
Justice at www.meganslaw.ca.gov. Depending on an offender’s criminal history, this information will
include either the address at which the offender resides or the community or residence and ZIP Code in
which he or she resides

I/WE THE RESIDENT(S) WHOSE SIGNATURE(S) APPEARS IMMEDIATELY BELOW,
HAVE READ AND DO UNDERSTAND AND HEREBY AGREE TO THE PROVISIONS OF
THIS LEASE AND THE CONDITIONS OF OCCUPANCY SET FORTH IN THIS LEASE.
I/'WE HEREBY FURTHER AGREE THAT FAILURE TO OBSERVE AND FOLLOW SAID
LEASE PROVISIONS AND CONDITIONS OF OCCUPANCY WILL BE JUST AND
PROPER CAUSE FOR THE TERMINATION AND CANCELLATION OF THIS LEASE BY
MANAGEMENT. I/WE HEREBY FURTHER AGREE THAT, UPON EXPIRATION OF THE
TIME LIMIT CONTAINED IN ANY WRITTEN NOTICE OF CANCELLATION FROM
MANAGEMENT REPRESENTATIVE, I/WE WILL VACATE THE PREMISES COVERED
BY THIS LEASE WITHOUT DISTURBANCE OR DELAY. I/WE ALSO UNDERSTAND
THAT THIS LEASE CONTAINS A PROVISION FOR THE AUTOMATIC RENEWAL FOR
SUCCESSIVE TERMS OF ONE CALENDAR MONTH EACH, UNLESS TERMINATED BY
THIRTY- (30) DAYS WRITTEN NOTICE BY RESIDENT, OR THIRTY- (30) DAYS
WRITTEN NOTICE BY MANAGEMENT, OR AS OTHERWISE STATED HEREIN.

Dated this day of , 20
RESIDENT: RESIDENT
Head of Household Other Adult
RESIDENT: RESIDENT
Other Adult Other Adult
14
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MANAGEMENT:
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Owner/Agent
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Addendum 1

HOUSING AUTHORITY OF THE CITY AND COUNTY OF FRESNO

PUBLIC HOUSING LEASE ADDENDUM

This Public Housing Lease Addendum (“Addendum 17) is an agreement between the
(“MANAGEMENT”) and (“RESIDENT?”). This addendum
supplements and is a part of the Resident Lease Agreement between the parties for the dwelling unit at
[Unit Address] (the “Dwelling Unit”). As a condition of the Resident Lease Agreement, RESIDENT must
also abide by the provisions of this Addendum 1.

While the Resident Lease Agreement leasing the Dwelling Unit and this Addendum 1 are intended to be
read together, if there is any conflict between the terms of this addendum and other provisions in the
Resident Lease Agreement, the language of this Addendum 1 will control. Together, the Resident Lease
Agreement and all addenda (including this Addendum 1) shall hereinafter be referred to as and comprise
the “Lease”.

1. EXCLUSIVE USE AND OCCUPANCY

a. Inaddition to other occupancy provisions in the Lease, RESIDENT agrees not to provide
accommaodations for boarders or lodgers.

b. RESIDENT may use dwelling unit to engage in legal profitmaking activities only after
obtaining prior written consent from MANAGEMENT, and if MANAGEMENT
determines such activities are incidental to the primary residential use of the leased unit.

c. Absence from Dwelling Unit. An “extended absence” for purposes of Section 6(e) of the
Resident Lease Agreement occurs when the entire household is absent from the Dwelling
Unit without notice to MANAGEMENT and for reasons other than health or an
emergency for more than fourteen (14) consecutive days, whether or not rent has been
paid. In the case of an extended absence, the Dwelling Unit will be considered to be
abandoned, and MANAGEMENT will terminate the Lease. In such case,
MANAGEMENT will follow state and local law procedures regarding abandonment and
disposition of property, and unit repossession. Any individual household member will be
considered “permanently absent” from the Dwelling Unit and removed from the Lease if
he or she is away from the unit for sixty (60) or more days in a 12-month period for
reasons other than health, emergency, or other special circumstance.

2. RENTAL PAYMENTS

The contracted monthly rent for the initial term of the Lease shall be $ . This amount is
determined by (CHOOSE ONE):

a formula based on income and other information provided by the resident
a flat rent based on the value of a -bedroom unit minus applicable Utility Allowance .

3. COLLECTION OF CHARGES FOR LATE RENT PAYMENTS,
MAINTENANCE AND REPAIR, OR EXCESS UTILITY CONSUMPTION
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a. Grace Period. Any charges for late payment of rent, maintenance and repair charges that
exceed normal wear and tear, or RESIDENT's consumption of excess utilities will not be
due to and collectible by MANAGEMENT until two (2) weeks after MANAGEMENT
gives RESIDENT written notice of the charges. Such notice constitutes an adverse action
for the purpose of grievance procedures.

b. Individual Relief of Utility Allowance: RESIDENT may request for relief from
payment of utility supplier billings in excess of the Utility Allowance for resident-paid
utilities. MANAGEMENT may grant such requests on reasonable grounds such as the
special needs of elderly, ill, or disabled residents, or special factors affecting utility usage
that are not within RESIDENT's control of the resident, as further described in the
Schedule of Utility Charges. These Utility Allowance relief requests must be made to the
designated MANAGEMENT staff of the development where RESIDENT resides.

4. REDETERMINATION OF RENT, DWELLING SIZE AND ELIGIBILITY

a. Each year in preparation for an annual reexamination, RESIDENT may choose to have
rent his or her rent determined under the formula method or having their rent set at the
flat rent amount. The Schedule of Rents incorporated herein by reference may be
modified from time to time by MANAGEMENT, provided that RESIDENT shall be
given thirty (30) days written notice of change and shall be given an opportunity to
present written comments for consideration by MANAGEMENT. Flat rents are not
available for "mixed" households (i.e. households whose members include those with and
without citizenship or eligible immigration status) that receive prorated housing
assistance.

b. Every twelve (12) months if rent is based on a formula method or every thirty six (36)
months if rent is based on Flat Rent. RESIDENT agrees to timely furnish accurate and
conclusive information as requested by MANAGEMENT about income and employment.
For household members with fixed sources of income, MANAGEMENT may verify
income using a streamlined determination process whereby MANAGEMENT collects
third-party verifications of income sources every three (3) years and determines the
income from fixed sources for the intervening years using a verified cost of living
adjustment or interest rate. RESIDENT also agrees to timely furnish accurate and
conclusive information requested by MANAGEMENT about household composition at
least annually. MANAGEMENT will use this information to determine whether the
rental amount should be changed, whether the RESIDENT is still eligible for low rent
housing, and the appropriateness of the dwelling size. This determination will be made in
accordance with the provisions set forth in MANAGEMENT’S Statement of Policies
governing leasing and occupancy posted in MANAGEMENT’S office.

c. Any change in rent required as a result of this redetermination shall be made effective the
first of the month following the date of reexamination or the annual anniversary of the
Lease execution date.

d. When a reexamination is completed, MANAGEMENT will, if necessary, execute a new
lease or mail a written “Notice of Review Determination” to the RESIDENT showing the
change in the amount of the household's adjusted anticipated income and the change in
monthly rent including the amount of retroactive rent (determined in accordance with
paragraph 8) due, if any, resulting from such reexamination or redetermination. The
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5.

RESIDENT agrees to accept such “Notice of Review Determination” as an amendment to
this Lease.

Failure to complete certification(s) is a lease violation and repeated violations may result
in termination of the Lease.

The following types of families must provide receipts for the amounts claimed: Zero
Income Households who report zero income and have no income excluded for rent
computation; or households whose Total Tenant Payment equals the minimum rent; or
households who report $100 or less per month in total income. Households who fail to
provide receipts for the amounts claimed will be in non-compliance with the Lease and
will be subject to a 30-Day Notice to Vacate. MANAGEMENT will examine the
household’s circumstances every 60 to 90 days until the household has a stable income.
MANAGEMENT will verify income by requiring the household to certify how it meets
certain living expenses and/or performing home visits.

PET DEPOSIT

If applicable, RESIDENT shall pay a refundable pet deposit of $ upon signing the Lease. A
full deposit must be paid before MANAGEMENT allows any approved pet on to the premises.
MANAGEMENT will refund the deposit after the RESIDENT vacates the premises, less any amounts
owed for damages made by the pet(s).

6.

a.

REPORTING INTERIM CHANGES IN INCOME AND HOUSEHOLD
COMPOSITION

The RESIDENT and/or a surviving household member must report all changes in the
household's composition or income to MANAGEMENT within ten (10) business days.
Such changes include but are not limited to:

i. The loss of the RESIDENT head of household, or a household member, through
death, divorce or other continuing circumstances; or the addition of a family
member who, by marriage, remarriage or otherwise, should become the
RESIDENT in accordance with MANAGEMENT policy.

ii. Additions to the household or a loss of household member. With the exception of
household additions due to birth, adoption, or court awarded custody,
MANAGEMENT must previously approve all additions.

iii. Any increase in household income. Note: Increases in household income do not
have to be reported by households who have elected to pay a flat rent.

iv. Instances where households who opt for the flat rent request to have a
reexamination and return to the formula based method at any time because of
circumstances creating a financial hardship.

v. When there is a change in citizenship or eligible immigration status of any
household member.

vi. When the amount of any allowance a household is entitled to increases or when a
household becomes eligible for a new allowance.
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b. RESIDENT may report decreases in income and other changes that could reduce the
RESIDENT's total payment.

c. If these reported changes result in a decrease in the household’s rent, the reduced rental
rate shall become effective the first of the following month after the change occurred,
when the change is reported, or when verification of decrease is received. Note:
Reductions in welfare payments due to welfare fraud or failure to comply with economic
self-sufficiency requirements are not eligible for rent reductions.

d. If the reported changes result in an increase in the RESIDENT’s rent, the higher rental
amount shall take effect on the first day of the second month following that in which the
change occurred as a result of one or more of the following:

i. aof change in family composition;
ii. achange in source of income; and/or
iii. an income increase of $200/month or more,

e. RESIDENT agrees to accept a “Notice of Review Determination” as an amendment to
the Lease following any redeterminations of RESIDENT rent or total payment.

f. A household who is paying the minimum rent, but is unable to pay the minimum rent
because of financial hardship, has the right to request a hardship exemption.

g. RESIDENT must promptly furnish to MANAGEMENT any letter or notice received
from HUD concerning the amount or verification of the household’s income.
MANAGEMENT will verify the accuracy of the income information received and
change the amount of rent as appropriate.

h. Lack of complete disclosure of household members’ income and assets or indications that
the RESIDENT is deliberately obstructing efforts to obtain said information, may
jeopardize the RESIDENT’S continued assisted housing. Such behavior may be
interpreted as attempted fraud and may result in the termination of continued occupancy.

1. CURFEW AND LOITERING

The following shall constitute valid exceptions to the curfew regulations in Section 8 of the
Resident Lease Agreement:

a.  When a minor is accompanied by his or her parent or parents, legal guardian or other
person having the legal care or custody of the minor, or by his or her spouse who is 18
years of age or older;

b. When the minor is on an errand or other legitimate business or activity directed by his or
her parent(s), legal guardian, or other adult person having the legal care or custody of the
minor, or by his or her spouse who is 18 years of age or older;

c. When the minor is going directly to or returning directly home (without any unnecessary
detour or stop) from a public meeting, religious activity or other voluntary association, a
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place of public entertainment such as a movie, play, sporting event, dance, school
activity, or the minor's place of employment;

d. When the minor is actively participating in a sporting or community event on
MANAGEMENT property, if the MANAGEMENT rules or regulations permit the
sporting or community event during said hours;

e.  When the minor's presence in the common area(s) described is connected with or
required with respect to a business, trade, profession, or occupation in which the minor is
lawfully engaged:;

f.  When minor is exercising First Amendment rights protected by the United States or
California Constitution;

g. When the minor is involved in an emergency or seeking medical assistance; or
h.  When the minor is emancipated pursuant to law.
8. MANAGEMENT RESPONSIBILITIES

In addition to the other MANAGEMENT responsibilities provided for in the Lease,
MANAGEMENT shall do the following:

a. Notify the RESIDENT of the specific grounds for any proposed adverse action by
MANAGEMENT. Such adverse action includes, but is not limited to, a proposed lease
termination, transfer of the tenant to another unit, or imposition of charges for
maintenance and repair, or for excess consumption of utilities.

b. MANAGEMENT shall provide RESIDENT with written notice of any offer of a lease
revision at least 60 calendar days before the lease revision is scheduled to take effect.

C. For non-emergency situations, MANAGEMENT shall provide RESIDENT with a
minimum of two (2) days advance written notification prior to entering the Dwelling Unit
to (i) perform routine maintenance and inspections, (ii) make improvements or repairs, or
(iii) show the unit for re-leasing.

9. RESIDENT OBLIGATIONS

In addition to the other RESIDENT obligations provided for in the Lease, RESIDENT also agrees
to refrain from and cause other household members and guests to refrain from smoking prohibited
tobacco products in restricted or smoke free areas, and to otherwise comply with the terms of
MANAGEMENT's Smoke Free Policy.

10. COMMUNITY SERVICE/ECONOMIC SELF-SUFFICIENCY REQUIREMENTS

a. Inaddition to the other obligations set forth in the Lease, in order to be eligible for
automatic annual renewal of the Lease, RESIDENT and any other household member of
18 years of age or older are required to contribute eight (8) hours per month of
community service (not including political activities), or participate in an economic self-
sufficiency program for eight (8) hours per month, unless otherwise exempted from this
requirement by HUD or MANAGEMENT regulations.
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b. Failure to comply with community service requirements, or to enter into a written
agreement with MANAGEMENT to cure the noncompliance over the next twelve-month
term, shall be grounds for nonrenewal of the Lease.

c. Failure to provide documentation of compliance with the community service
requirements within the time period provided by MANAGEMENT shall be grounds for
nonrenewal of the Lease.

11. RETROACTIVE RENT CHARGES

a. Ifthe RESIDENT has failed to report changes in household circumstances, as required in
Paragraph 8, or misrepresented to MANAGEMENT the facts upon which rent is
determined, and this misrepresentation or failure to report facts results in the RESIDENT
paying less rent than he/she should have been charged, MANAGEMENT shall adjust the
rent to the proper amount. Failure to report income/asset changes in a timely manner (10
working days), may result in a retroactive rent charge, even if the failure was not
intentional.

b. The increase in rent shall be made retroactive to the first day of the second month after
the change in household circumstances occurred.

c. The new, increased rental rate and all retroactive rent shall be due and payable upon
demand the first day of the month following receipt of the “Notice of Review
Determination”.

12. REQUIRED TRANSFER

a. If MANAGEMENT determines that the Dwelling Unit is no longer appropriate to meet
RESIDENT’S needs, MANAGEMENT may amend this Lease by notifying the
RESIDENT that he/she will be required to move into another unit of appropriate size,
giving RESIDENT thirty (30) days' notice in which to move. If MANAGEMENT
determines at the time of regular reexamination that RESIDENT no longer qualifies as a
family of low income, no action will be taken to terminate the Lease or commence
eviction proceedings on the basis of the income of RESIDENT.

b. Transfers will be made without regard to race, color, national origin, sex, sexual
orientation, gender identity, religion, familial status, or persons with disabilities.
Residents on the transfer list may refuse transfer offers for the “good cause” reasons
without losing their position on the transfer list. Residents who refuse a transfer offer
without good cause may be removed from the transfer list and residents whose transfers
are mandatory are subject to lease termination. Residents are entitled to use the Grievance
Procedure attached as Exhibit A to this Addendum 1 ("Grievance Procedure") if they are
refused the right to transfer.

13. ADDITIONAL TERMINATION PROCEDURES

a. Violations of the material terms of the Lease as described in Section 16(e)of the Resident
Lease Agreement shall also include, but not be limited to:

i. lllegal drug use by a household member that interferes with the health, safety, or
right to peaceful enjoyment of the premises by other residents; and
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ii. RESIDENT or household member's conviction of manufacturing or producing
methamphetamine on the premises of federally assisted housing.

b. Notwithstanding other provisions of the Lease, MANAGEMENT shall give RESIDENT
written notice of termination of the Lease of:

i. 14 days in the case of failure to pay rent;

ii. A reasonable time commensurate with the exigencies of the situation in the case
of creation or maintenance of a threat to the health or safety of other residents or
MANAGEMENT’s employees;

iii. 30 days of non-compliance of Community Service requirements
iv. 30 days in all other cases.
14. AUTOMATIC RENEWAL

At the end of the initial term, the automatic renewal of the Lease in accordance with Section 1 of the
Lease will be for successive terms of twelve (12) calendar months, unless the Lease is terminated by
RESIDENT or MANAGEMENT for the reasons stated in the Lease and this Addendum 1.

15. PET POLICY

If MANAGEMENT approves the presence of RESIDENT's pet(s) in the dwelling unit, RESIDENT must
enter into a pet agreement and/or sign a pet certification upon signing of the Lease.

16. CHANGES TO LEASE

a. This Lease, together with any future adjustments of rent or Dwelling Unit, is the entire
agreement between MANAGEMENT and RESIDENT. No changes herein shall be made
except in writing, signed and dated by both parties except as provided for above or
hereafter:

b. The Schedule of Charges incorporated herein by reference may be modified from time to
time by MANAGEMENT, provided that RESIDENT shall be given thirty (30) days
written notice of such change including the reasons thereof, and further be given an
opportunity to present written comments for consideration by MANAGEMENT.

c. The Conditions of Occupancy (House Rules), incorporated herein by reference, and
other rules and regulations of MANAGEMENT may be modified from time to time by
MANAGEMENT, provided that RESIDENT shall be given thirty (30) days written
notice of such changes and shall be given an opportunity to present written comments for
consideration by MANAGEMENT.

17. DISPUTES. Any disputes between the RESIDENT and MANAGEMENT concerning

obligations of the RESIDENT or MANAGEMENT under this Lease will be resolved in accordance with
the Grievance Procedure.
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EXHIBIT A

PUBLIC HOUSING GRIEVANCE PROCEDURE

This Grievance Procedure is incorporated into Addendum 1, Public Housing Lease Addendum, between
MANAGEMENT and “RESIDENT”.

SCOPE and PURPOSE

The purpose of this Grievance Procedure is to adopt MANAGEMENT's grievance policy. The Grievance
Procedure makes sure all residents of the housing complex are given an opportunity for a hearing if the
resident promptly disputes MANAGEMENT's action or failure to act in accordance with the Lease and/or
MANAGEMENT regulations, which adversely affect the RESIDENT's rights, duties, welfare or status.

APPLICABILITY

This Grievance Procedure is applicable to all individual Grievances as defined below between
RESIDENT and MANAGEMENT.

This grievance procedure shall not apply to:

1. Eviction or tenancy termination actions involving the following, where HUD has determined local
law requires tenant be given an opportunity for hearing in court that provides basic elements of due
process:

a. Any criminal activity that threatens the health, safety or right to peaceful enjoyment of the
premises of other residents or employees of MANAGEMENT;

b. Any violent or drug-related criminal activity on or off the premises; or

c. Any criminal activity that resulted in felony conviction of a household member.

2. Class grievances

3. Disputes between residents that do not involve MANAGEMENT

4. The Grievance Policy also should not be used as a forum for initiating or negotiating policy changes
between a group or groups of tenants and the MANAGEMENT's Boards of Commissioners.

DEFINITIONS

“Grievance” shall mean any dispute, which a resident may have with respect to MANAGEMENT’s
action or failure to act in accordance with the RESIDENT's lease or MANAGEMENT regulations, which
adversely affect the RESIDENT's individual rights, duties, welfare or status.

“Complainant” shall mean any resident whose Grievance is presented to MANAGEMENT in accordance
with this procedure.

“Hearing Officer” shall mean an impartial and unbiased person selected in accordance with this procedure
to hear grievances and render a decision with respect thereto.
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“Resident” shall mean any RESIDENT identified above who resides in the dwelling unit and executes
the Lease with MANAGEMENT, or another adult person(s) who resides in the unit and is the remaining
head of household for the family occupying the unit.

INFORMAL SETTLEMENT OF GRIEVANCES

Any Grievance shall be presented in person either orally or in writing through a “Grievance Request
Form” signed by the Complainant (telephone calls will not be accepted), to MANAGEMENT’s main
office or to the management office of the housing complex where Complainant resides so that the
Grievance may be discussed informally and settled without a hearing.

The Grievance must be presented within ten (10) business days of notice of MANAGEMENT’s act or
failure to act that is the basis of the Grievance. The Grievance must specify:

. The particular grounds upon which the Grievance is based,;
° The corrective action(s) requested by the Complainant;
) The name, address, and telephone number of the Complainant and similar information

about the Complainant's representative, if any

A designated MANAGEMENT representative will hold an informal conference with the Complainant
within ten (10) business days of receipt of the Grievance. If Complainant fails to appear within 30
minutes of the schedule time, MANAGEMENT's representative may determine that the Complainant has
waived their right to the conference.

MANAGEMENT will provide reasonable accommaodations for persons with disabilities to participate in
the informal conference, and must be notified within three (3) days of the scheduled hearing time if
special accommodations are required.

Within ten (10) business days of the completed informal conference, MANAGEMENT's representative
will prepare a written summary of such discussion of the informal conference. One copy shall be given to
the Resident and one shall be retained in RESIDENT's file. The summary shall specify:

° The names of the participants to the informal hearing;
° The date(s) of the meeting(s);
° MANAGEMENT 's proposed resolution and its specific reasoning for reaching that

proposed resolution; and

o The procedures Complainant can take to obtain a formal hearing if he or she is not
satisfied with the proposed disposition.

PROCEDURES FOR OBTAINING A FORMAL HEARING

Request for Hearing. If Complainant is not satisfied with the proposed disposition of the informal
conference, he or she shall submit a written "Grievance Request Form" requesting a formal hearing within
ten (10) business days from the date of the summary of the informal conference. The form must be
submitted to MANAGEMENT’s main office or to the management office of the housing complex where
Complainant resides. The written hearing request must specify:
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e The reasons for the Grievance; and
e The action or relief Complainant is seeking.

Failure to Request a Formal Hearing. If the Complainant does not request a formal hearing,
MANAGEMENT's disposition of the Grievance according to the information conference will become
final. Failure to request a hearing does not constitute a waiver by the Complainant of his/her right to later
contest MANAGEMENT s action in disposing of the complaint in an appropriate judicial proceeding.

Formal Hearing Prerequisites. To obtain a formal hearing, all Grievances must have been presented
either orally or in writing pursuant to the informal procedure described in the previous section. If the
Complainant can show good cause why he/she failed to present the Grievance according to the informal
conference procedures in the preceding section, this may be waived by the Hearing Officer.

Scheduling of Formal Hearing. If Complainant complies with the hearing request procedures outlined
above, MANAGEMENT will schedule the formal hearing not less than seven (7) working days and no
more than twenty (20) working days after the Complaint is received by the Hearing Officer at a place
reasonably convenient to both the Complainant and MANAGEMENT. MANAGEMENT will also deliver
a written notification of the date, time, place, and procedures governing the formal hearing to both the
Complainant and the appropriate MANAGEMENT official. MANAGEMENT will provide reasonable
accommodations for persons with disabilities to participate in the informal conference, and must be
notified within three (3) days of the scheduled hearing time if special accommodations are required.

Selection of a Hearing Officer: Grievances shall be presented before a Hearing Office selected as
follows:

1. Any Hearing Officer must be an impartial and disinterested person who has no personal stake in
the disputed action, other than the person who made or approved the decision that is under review
or a subordinate of that person.

2. The Hearing Officer will be appointed by MANAGEMENT through an approved list of hearing
officers or through another organization approved by the Executive Director of
MANAGEMENT. The Complainant or any other party to the Grievance may challenge the
selection of' the Hearing Officer for good cause by filing an objection and stating the reasons for
the challenge before the start of the formal hearing.

Escrow Deposit

Before a formal hearing is scheduled for any Grievance involving the amount of rent MANAGEMENT
claims is due, the Complainant shall pay to MANAGEMENT an amount equal to the amount of the rent
due and payable as of the first of the month preceding the month in which the act or failure to act took
place. The Complainant shall thereafter deposit the same amount of the monthly rent in an escrow
account monthly until the complaint is resolved by decision of the Hearing Officer. These requirements
may be waived by MANAGEMENT in special circumstances or where RESIDENT is paying minimum
rent and the Grievance is based on a request for a hardship exemption or imputed welfare income. Unless
so waived, the failure to make such payments shall result in termination of the Grievance procedure.
However, the failure to make such payments shall not constitute a waiver of any right the complainant
may have to contest MANAGEMENT ’s disposition of his/her Grievance in any appropriate judicial
proceeding.
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Formal Hearing Procedures.

The Complainant shall be given a fair hearing providing the basic safeguards of due process which shall
include:

1. The opportunity to examine before the hearing and, at the expense of the Complainant, to copy all
documents, records, and MANAGEMENT regulations that are relevant to the hearing;

a. The resident will be allowed to copy any documents related to the hearing at a cost of 50
cents for the first page and 30 cents per page thereafter. Research time is to be
compensated at $20 per hour or $5 per quarter hour or fraction thereof. The family must
request discovery of MANAGEMENT documents no later than 12:00 p.m. on the
business day prior to the hearing.

2. The right to be represented by counsel or other person chosen as his or her representative;
3. The right to a private hearing unless the Complainant requests a public hearing;

4. The right to present evidence and arguments in support of his or her complaint, to controvert
evidence relied on by MANAGEMENT, and confront and cross-examine all witnesses on whose
testimony or information MANAGEMENT relies; and

5. A decision based solely and exclusively upon the facts presented at the hearing.

The Hearing Officer may render a decision without proceeding with the hearing if the Hearing Officer
determines that the issue has been previously decided in another proceeding.

If the Complainant or MANAGEMENT fail to appear at a scheduled hearing, the Hearing Officer may
make a determination to postpone the hearing for not to exceed five (5) working days, or may make a
determination that the party has waived his/her right to a hearing. Both the Complainant and
MANAGEMENT shall be notified of the determination. This determination shall not constitute a waiver
of any right the Complainant may have to contest MANAGEMENT’s disposition of the Grievance in an
appropriate judicial proceeding.

At the hearing, the Complainant must first make a showing of an entitlement to the relief sought, and
thereafter MANAGEMENT must sustain the burden of justifying MANAGEMENT’s action or failure to
act against which the Complaint is directed.

The hearing shall be conducted informally by the Hearing Officer and oral or documentary evidence
pertaining to the facts and issues raised by the Complaint must be received without regard to judicial
proceedings. The Hearing Officer shall require MANAGEMENT, the Complainant, counsel and other
participants or spectators to conduct themselves in an orderly fashion. Failure to comply with the
directions of the Hearing Officer to obtain order may result in exclusion from the proceedings or in a
decision adverse to the interests of the disorderly party and granting or denial of the relief sought, as
appropriate.

The Complainant or MANAGEMENT may arrange to obtain a transcript of the hearing, so long as the
arrangement is made in advance and at the expense of the party making the arrangement.

MANAGEMENT will comply with HUD's Limited English Proficiency Final Rule by providing
language services, if requested, throughout the grievance process.
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DECISION OF THE HEARING OFFICER

The Hearing Officer shall prepare a written decision, together with the reasoning for the decision, within
ten (10) working days after the hearing is concluded. A copy of the decision shall be mailed to the
Complainant and MANAGEMENT who shall retain copy of the decision in the RESIDENT’s folder. A
copy of such decision, with all names and identifying references deleted, shall also be maintained on file
by MANAGEMENT and made available for inspection by a prospective Complainant, his/her
representative, or a Hearing Officer.

The decision of the Hearing Officer shall be binding on MANAGEMENT which shall take all actions, or
refrain from any actions, necessary to carry out the decision unless MANAGEMENT’s Boards of
Commissioners determine within twenty (20) working days, and promptly notifies the Complainant of its
determination, that;

e The Grievance does not concern MANAGEMENT’s action or failure to act in accordance
with or involving the Complainant’s Lease or MANAGEMENT regulations, which adversely
affect the Complainant’s rights, duties, welfare or status.

e The decision of Hearing Officer is contrary to applicable federal, state or local law, HUD
regulations or requirements of the annual contributions contract and HUD and
MANAGEMENT.

A decision by the Hearing Officer or Boards of Commissioners in favor of MANAGEMENT, or which
denies the relief requested by the Complainant in whole or in part shall not constitute a waiver of, nor
affect in any manner whatsoever any rights the complainant may have to a trial de novo or judicial review
in any judicial proceedings which may thereafter be brought in the matter.

MANAGEMENT EVICTION ACTIONS

If a resident has requested a hearing in regards to a complaint involving a MANAGEMENT notice of
termination of tenancy, and the Hearing Officer upholds MANAGEMENT’s action to terminate the
tenancy, MANAGEMENT shall not commence an eviction action in a state or local court until it has
served a notice to vacate to the resident, and in no event shall the notice to vacate be issued before the
decision of the Hearing Officer has been mailed or delivered to the Complainant. Such notice to vacate
must be in writing and specify that, if the resident fails to quit the premises within the applicable statutory
period, or on the termination d ate stated in the notice of termination, whichever is later, appropriate
action will be brought against him/her and he/she may be required to pay court costs and attorney fees.
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8/30/2017 8:30 AM| Central Office Boardroom — Training lab

HMD QA Department
QA Update Meeting
Blanca Navarro

Toni Bustamante

Laura Gonzalez-Cortez

Welcome Quote
Audits/Results - PH/MF/USDA/CALHFA programs
AFHMP - MF/USDA/CALHFA programs
BREAK

Secured Systems Overview — Public Housing

O 0o o oo o

EID Overview — Public Housing

Resources:

PIH Notice 2017-12

Attendees HMD Site Staff (PH/MF/USDA Programs)
Handouts - 08.30.2017 HMD PowerPoint

PIH Alert 2017-12 with all attachments

EID - Yardi guidebook and EID screenshots

Blanca Navarro 8:30 AM - 8:35 AM
Toni Bustamante/Blanca 8:40 AM - 9:00 AM
Laura Gonzalez-Cortes  9:00 AM - 9:30 AM
9:30 AM - 9:45 AM
Toni Bustamante 9:45 AM -10:30 AM
Blanca Navarro 10:30 AM - 11:00 AM

https://portal.hud.gov/hudportal/documents/huddoc?id=17-12pihn.pdf

Secure Systems Web link
https://hudapps.hud.gov/login/login wass external.fcc

PIH Notice 2017-12 (HA) Administrative Guidance for Effective Use of the Enterprise Income
EIV System User Manual for Public Housing and Voucher Program Users 9.5
https://portal.hud.gov/hudportal/documents/huddoc?id=eivsystemmanual.pdf

2011 Initial PIH EIV System 9.2.1 Training web link (slides)
https://portal.hud.gov/hudportal/documents/huddoc?id=initialpresentation.pdf

HUD Earned Income Disallowance (EID) FAQs

https://portal.hud.gcov/hudportal/HUD?src=/program_offices/public indian housing/phr/about/ao faqg eid



https://portal.hud.gov/hudportal/documents/huddoc?id=17-12pihn.pdf
https://hudapps.hud.gov/login/login_wass_external.fcc
https://portal.hud.gov/hudportal/documents/huddoc?id=eivsystemmanual.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=initialpresentation.pdf
https://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/phr/about/ao_faq_eid

Quality Assurance Update Meeting

Central Office Board Room
Wednesday, August 30, 2017
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GENERAL NEWS

PIH Issues EIV Administrative Guidance

Late Friday HUD’s Office of Public and Indian Housing (PIH) issued Notice PIH 2017-12 to
provide administrative guidance on mandatory use of the Enterprise Income Verification (EIV)
system. The notice, which is effective upon publication, supersedes Notice PIH 2010-19.
According to the notice:

Using EIV as an upfront income verification (UIV) technique will be valuable in
validating tenant-reported income during interim and annual reexaminations of
family income; as well as streamlining the income verification process. This will
result in less administrative burden in complying with third party verification
requirements. Additionally, EIV will help to identify and cure inaccuracies in
housing subsidy determinations, which will benefit PHAs, tenants, and taxpayers
by ensuring that the level of benefits provided on behalf of families is proper and
will prevent fraud and abuse within Public and Indian Housing rental assistance
programs.

Use of EIV data has been mandatory since 2010. The new notice states that it makes several
technical corrections to the older version. While PIH 2017-12 includes new EIV screen shots, in a
page-by-page comparison it appears that the new notice is otherwise identical to Notice PIH
2010-19.

The notice includes as attachments two versions of the “What You Should Know about EIV”
brochure to be given to program applicants and participants. Attachment 1 includes a signature
block. Attachment 2 does not. The brochures haves not been revised, and both versions are
dated February 2010.

Notice Addresses CDBG-DR Funding

Today in the Federal Register, HUD published a notice titled “Allocations, Common Application,
Waivers, and Alternative Requirements for Community Development Block Grant Disaster
Recovery Grantees.” The 15-page notice addresses funding under the Community Development
Block Grant — Disaster Recovery (CDBG-DR) program. According to the notice’s summary:

This notice provides guidance on issues arising from Community Development
Block Grant disaster recovery funds. Specifically, this notice allocates additional
funds for 2015 and 2016 disasters; establishes an allocation framework for
disasters that occur in 2017 and later; provides waivers for previously funded
National Disaster Resilience Competition grants and for grantees that received
certain CDBG-DR funding; provides a waiver for Rebuild By Design activities;
and establishes an alternative requirement that creates new national objective
criteria for grantees undertaking CDBG—-DR buyouts and housing incentives.


http://www.nanmckay.com/
http://portal.hud.gov/portal/page/portal/HUD/program_offices/public_indian_housing
https://portal.hud.gov/hudportal/documents/huddoc?id=pih2017-12eivnotice.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
https://portal.hud.gov/hudportal/documents/huddoc?id=DOC_8999.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=pih2017-12attach1.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=pih2017-12attach2.pdf
https://www.gpo.gov/fdsys/pkg/FR-2017-08-07/pdf/2017-16411.pdf
https://www.hudexchange.info/programs/cdbg-dr/

The notice’s effective date is August 14, 2017.

For help with your PIH Alert subscription, e-mail Laurie Durrett. For questions and comments on
content, e-mail Annie Stevenson. For access to previous PIH Alerts and newsletters, visit our
archive. To view or post job announcements at our Web site, click here. To view our seminar
calendar, click here. To read the NMA blog, click here.

Copyright © 2017 by Nan McKay and Associates
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Special Attention of: Notice PIH 2010 - 19 (HA)

Public Housing and Section 8 Program Administrators,

Public Housing Hub Office Directors; Public Housing Issued: May 17, 2010
Resident Management Corporations; Resident Councils;

Applicants and Participants of Public Housing, Housing

Choice Voucher, Section 8 Moderate Rehabilitation, Expires: May 31, 2011
and Project-Based Certificate and VVoucher Programs

Cross References: 24 CFR 85.233,
24 CFR 8§85.236, 24 CFR §908.101

SUBJECT: Administrative Guidance for Effective and Mandated Use of the Enterprise
Income Verification (EIV) System

1. Purpose: This Notice provides Public Housing Agencies (PHAs) with administrative
guidance related to the mandated use of HUD’s Enterprise Income Verification (EIV)
system, as required in accordance with the new HUD regulation, 24 CFR 85.233, as issued in
the Final Rule: Refinement of Income and Rent Determination Requirements in Public and
Assisted Housing Programs: Implementation of the Enterprise Income Verification System-
Amendments, effective January 31, 2010, as published at 74 FR 68924, on December 29,
2009.

2. Applicability: This Notice applies to the following HUD-PIH rental assistance programs:
Public Housing, Section 8 Moderate Rehabilitation, Project-Based VVoucher, Project-Based
Certificate, and Housing Choice Voucher (HCV) Programs.

3. Background: On December 29, 2009, HUD issued the final rule entitled Refinement of
Income and Rent Determination Requirements in Public and Assisted Housing Programs:
Implementation of the Enterprise Income Verification (EIV) System-Amendments, which
requires PHAS to use the EIV system in its entirety to verify tenant employment and income
information during mandatory reexaminations of family composition and income; and reduce
administrative and subsidy payment errors in accordance with 24 CFR §5.236 and
administrative guidance issued by HUD.

Using EIV as an upfront income verification (UIV) technique will be valuable in validating
tenant-reported income during interim and annual reexaminations of family income; as well
as streamlining the income verification process. This will result in less administrative burden
in complying with third party verification requirements. Additionally, EIV will help to
identify and cure inaccuracies in housing subsidy determinations, which will benefit PHAsS,
tenants, and taxpayers by ensuring that the level of benefits provided on behalf of families is
proper and will prevent fraud and abuse within Public and Indian Housing (PIH) rental
assistance programs.




4. Effective Date: This Notice is effective as of issuance date.

5. The New HUD Regulation: 24 CFR 5.233. Effective January 31, 2010, all PHAs are
required to use the EIV system in its entirety. This means that PHAs must use all features of
the EIV system to:

a. Verify tenant employment and income information during mandatory reexaminations of
family composition and income in accordance with 24 CFR 85.236, and HUD
administrative guidance; and

b. Reduce administrative and subsidy payment errors in accordance with HUD
administrative guidance.

6. What is the EIV System? The EIV System is a web-based application, which provides
PHAs with employment, wage, unemployment compensation and social security benefit
information of tenants who participate in the Public Housing and various Section 8 programs
under the jurisdiction of the Office of Public and Indian Housing (PIH). This system is
available to all PHAs nationwide. Information in EIV is derived from computer matching
programs initiated by HUD with the Social Security Administration (SSA) and the U.S.
Department of Health and Human Services (HHS), for all program participants with valid
personal identifying information (name, date of birth (DOB), and social security number
(SSN)) reported on the form HUD-50058.

All PHAs are required to review the EIV Income Report of each family before or during
mandatory annual and interim reexaminations of family income and/or composition to reduce
tenant under reporting of income and improper subsidy payments. EIV is classified as an
UIV technique (or automated written third party verification), which helps to identify income
sources and/or amounts that the tenant may not have disclosed. This UIV technique in many
instances will reduce the need to mail or fax third party verification request forms to an
income source. EIV also provides various reports to assist PHAs with the following:

a. ldentifying tenants whose reported personal identifiers do not match the SSA database;

b. Identifying tenants who need to disclose a SSN;

c. Identifying tenants whose alternate identification number (Alt ID) needs to be replaced
with a SSN;

d. Identifying tenants who may not have reported complete and accurate income

information;

Identifying tenants who have started a new job;

Identifying tenants who may be receiving duplicate rental assistance;

Identifying tenants who are deceased and possibly continuing to receive rental

assistance;

Identifying former tenants of PIH rental assistance programs who voluntarily or

involuntarily left the program and have a reportable adverse status and/or owe money to

a PHA or Section 8 landlord.

> @ o

7. How to obtain access to the EIV System. All PHA staff (including PHA-hired
management agents), who have a need to access the EIV system, are required to complete
and submit the EIV Access Authorization Form & Rules of Behavior and User Agreement to
their designated EIV Coordinator in the local HUD office.



The form is available online at:
http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm.

The user’s access must be approved by the PHA Executive Director or designee in order for
the local HUD office to process all EIV access requests. Individuals who will not directly
access the EIV system, but will have access to the EIV data in printed or electronic form also
are required to complete the EIV Access Authorization Form & Rules of Behavior and User
Agreement and maintain it on file (do not submit the form to the local HUD office).

. The Verification Hierarchy. PHAs should begin with the highest level of verification
techniques.

PHAs are required to access the EIV system and obtain an Income Report for each
household. The PHA is required to maintain the Income Report in the tenant file along with
the form HUD-50058 and other supporting documentation to support income and rent
determinations for all mandatory annual reexaminations of family income and composition.

If the Income Report does not contain any employment and income information for the
family, the PHA should attempt the next lower level verification technique, as noted in the
below chart.

Level Verification Technique Ranking

5 Upfront Income Verification
(UIV) using non-HUD system
4 Written third Party Verification | High (Mandatory to supplement EIV-reported
income sources and when EIV has no data;
Mandatory for non-EIV reported income
sources; Mandatory when tenant disputes EIV-
reported employment and income information
and is unable to provide acceptable
documentation to support dispute)

3 Written Third Party Verification | Medium-Low (Mandatory if written third party
Form verification documents are not available or
rejected by the PHA; and when the applicant or
tenant is unable to provide acceptable
documentation)

2 Oral Third Party Verification Low (Mandatory if written third party
verification is not available)

Note: This verification hierarchy applies to income determinations for applicants and
participants. However, EIV is not available for verifying income of applicants.

Highest (Optional)



http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm

Verification Technique Definitions

Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or
during a family reexamination, through an independent source that systematically and
uniformly maintains income information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAS
are encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tenant-reported
income.

Written Third Party Verification (Level 4): An original or authentic document generated
by a third party source dated either within the 60-day period preceding the reexamination or
PHA request date. Such documentation may be in the possession of the tenant (or applicant),
and is commonly referred to as tenant-provided documents. It is the Department’s position
that such tenant-provided documents are written third party verification since these
documents originated from a third party source. The PHA may, at its discretion, reject any
tenant-provided documents and follow up directly with the source to obtain necessary
verification of information.

Examples of acceptable tenant-provided documentation (generated by a third party source)
include, but are not limited to: pay stubs, payroll summary report, employer notice/letter of
hire/termination, SSA benefit verification letter, bank statements, child support payment
stubs, welfare benefit letters and/or printouts, and unemployment monetary benefit notices.
Current acceptable tenant-provided documents must be used for income and rent
determinations.

The PHA is required to obtain at a minimum, two current and consecutive pay stubs for
determining annual income from wages. For new income sources or when two pay stubs are
not available, the PHA should project income based on the information from a traditional
written third party verification form or the best available information.

Note: Documents older than 60 days (from the PHA interview/determination or request
date) is acceptable for confirming effective dates of income.

Written Third Party Verification Form (Level 3): Also, known as traditional third party
verification. A standardized form to collect information from a third party source. The form
is completed by the third party by hand (in writing or typeset). PHAs send the form directly
to the third party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of
the traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the
tenant (or applicant). Many documents in the possession of the tenant are derived from third
party sources (i.e. employers, federal, state and/or local agencies, banks, etc.).



The Department recognizes that third party verification request forms sent to third party
sources often are not returned. In other instances, the person who completes the verification
form may provide incomplete information; or some tenants may collude with the third party
source to provide false information; or the tenant intercepts the form and provides false
information.

The Department requires PHAS to rely on documents that originate from a third party
source’s computerized system and/or database, as this process reduces the likelihood of
incorrect or falsified information being provided on the third party verification request form.
The use of acceptable tenant-provided documents, which originate from a third party source,
will improve the integrity of information used to determine a family’s income and rent and
ultimately reduce improper subsidy payments. This verification process will also streamline
the income verification process.

Oral Third Party Verification (Level 2): Independent verification of information by
contacting the individual income/expense source(s), as identified through the UIV technique
or identified by the family, via telephone or in-person visit. PHA staff should document in
the tenant file, the date and time of the telephone call (or visit to the third party), the name of
the person contacted and telephone number, along with the confirmed information.

This verification method is commonly used in the event that the independent source does not
respond to the PHA’s faxed, mailed, or e-mailed request for information in a reasonable time
frame, i.e., ten (10) business days.

Non-Third Party Verification Technique

Tenant Declaration (Level 1): The tenant submits an affidavit or notarized statement of
reported income and/or expenses to the PHA. This verification method should be used as a
last resort when the PHA has not been successful in obtaining information via all other
verification techniques. When the PHA relies on tenant declaration, the PHA must document
in the tenant file why third party verification was not available.

Exceptions to Third Party Verification Requirements

HUD is aware that in some situations, third party verification is not available for a variety of
reasons. Oftentimes, the PHA may have made numerous attempts to obtain the required
verifications with no success, or it may not be cost effective to obtain third party verification
of income, assets, or expenses, when the impact on total tenant payment is minimal. In these
cases, the PHA is required to document in the family file the reason(s) why third party
verification was not available.

The exception to third party verification can be found at 24 CFR §960.259(c)(1) and
§982.516(a)(2), which states, “The PHA must obtain and document in the family file third
party verification of the following factors, or must document in the file why third party
verification was not available.”
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9. Third party verification requirements. In accordance with 24 CFR 8960.259(c)(1) and 24
CFR 8982.516(a)(2) for the Public Housing and the HCV programs, respectively, the PHA
must obtain and document in the tenant file third party verification of the following factors,
or must document in the tenant file why third party verification was not available: (i)
reported family annual income; (ii) the value of assets; (iii) expenses related to deductions
from annual income; and (iv) other factors that affect the determination of adjusted income.

10. How to comply with and reduce administrative burden of third party verification
requirements of family annual income. PHAs can comply with and reduce administrative
burden of third party verification requirements for employment, wage, unemployment
compensation and social security benefits, and any other information that is verifiable using
EIV by:

a. Reviewing the EIV Income Report to confirm/validate tenant-reported income;
and

b. Printing and maintaining an EIV Income Report (or an EIV Individual Control
Number (ICN) page for interim reexaminations as prescribed in Section 12 of this
Notice) in the tenant file; and

c. Obtaining current acceptable tenant-provided documentation to supplement EIV
information; and

d. Using current tenant-provided documentation and/or third party verification to
calculate annual income.

Note: Social Security benefit information in EIV is updated every three months. If the
tenant agrees with the EIV-reported benefit information, PHAs do not need to
obtain or request a benefit verification letter from the tenant. See PIH Notice
2010-03 for guidance on verifying Social Security benefit income through the
EIV system.

The PHA may also reduce the administrative burden of obtaining third party verification by
relying on acceptable documents that are generated by a third party, but provided by the
tenant. Many documents in the possession of the tenant are derived from third party sources
(i.e. employers, federal, state and/or local agencies, banks, etc.).

11. When the PHA is required to request written third party verification The PHA must
request written third party verification under the following circumstances:

a. When the tenant disputes the EIV information and is unable to provide acceptable
documentation to support his/her dispute (24 CFR 85.236(b));

b. When the PHA requires additional information that is not available in EIV and/or the
tenant is unable to provide the PHA with current acceptable tenant-provided
documentation. Examples of additional information, includes but is not limited to:

i.  Effective dates of income (i.e. employment, unemployment compensation, or
social security benefits)
ii.  For new employment: pay rate, number of hours worked per week, pay
frequency, etc.
iii.  Confirmation of change in circumstances (i.e. reduced hours, reduced rate of
pay, temporary leave of absence, etc.)



Note: 24 CFR 8§5.236(a), prohibits PHAs from taking adverse action based solely on EIV
information.

12. Type of file documentation required to demonstrate PHA compliance with mandated
use of EIV as a third party source to verify tenant employment and income information
(24 CFR 85.233(a)(2)(i)).

A. For each new admission (form HUD-50058 action type 1), the PHA is required to do
the following:

i.  Review the EIV Income Report to confirm/validate family-reported income
within 120 days of the PIC submission date; and
ii.  Print and maintain a copy of the EIV Income Report in the tenant file; and
iii.  Resolve any income discrepancy with the family within 60 days of the EIV
Income Report date.

B. For each historical adjustment (form HUD-50058 action type 14), the PHA is
required to do the following:

I.  Review the EIV Income Report to confirm/validate family-reported income
within 120 days of the PIC submission date; and
ii.  Print and maintain a copy of the EIV Income Report in the tenant file; and
iii.  Resolve any income discrepancy with the family within 60 days of the EIV
Income Report date.

C. For each interim reexamination (form HUD-50058 action type 3) of family income
and composition, the PHA is required to have the following documentation in the
tenant file:

I.  ICN Page when there is no household income discrepancy noted on the
household’s Income Discrepancy Report tab or Income Discrepancy Report.
(PHAs have the discretion to print the EIV Income report, however, only the
ICN page is required.) See sample screen shot below.

Summary Report  Income Report G ERVEL R G TR T ey

Ho Income Discrepancy Report is availahle for the household.

Note: The ICN Page is available from the Summary Report tab. See sample
screen shot below:



Income Information == By Head of Household == § ry Report

Print-All

TN ST @ Certification Page  Income Report  Income Discrepancy Report

Head of Household Identifiers

Name: IIKILA

Social Security Number: R

Date of Birth (mm/ddiyyyy): HHKK989

Program Type: Sec.8 Vouchers
Project:

Unit Address:

Participant Code:

Annual Reexamination Date: 05/01/2010

Tenant Data from Form 50058 as of: 10/20/2009

ost Recent Type of Action: JHnterim Reexamination
Effective Date: 10/01/2009

Household Members

Member SSN + | Member FirstName 4 | Member LastName 4 |DateofBirth 4 |Age 4 [Relationship fity Verification Status
1

L IIKILA JHIHH1989 20 Head Verified
x4tk MALAYA HHH2009

Other youth under 18 Verified

The month and day values in the Date of Birth field have been masked for security reasons

Provide ICN

Confidential Privacy Act Data. Civil and Criminal pena

Report Generated By - H18XKX NICOLE X FAISGH

EIV Income Report when there is an income discrepancy noted on the
household’s Income Discrepancy Report tab or Income Discrepancy Report.
See sample screen shot below.

Summary Report Income Report Income Discrepancy Report

Hame: DEBRA

Social Security Number:

Program Type: Fublic Housing
Project:
Effective Date of Action: 03/10/2009
Annual Reexamination Date: 020172010
;;3%;::191:! Annual Wages and Benefits from Form HUD- $2 328.00
Period Of Income for Discrepancy Analysis 121052007 - 12/09/2008
Reported Annual Wages and Benefits from EIV Data: 524 919.06 $26,131.00
Amount of Annual Income Discrepancy: 516 ,591.06) ($17.,803.00)
Amount of Monthly Income Discrepancy: (1,382.59) (51,483.58)
Percentage of Income Discrepancy: (B6.58%) 53.13%)
Hote:Megstive numbers represent potertial undsr reporting of income. Please discuss this income discrepancy with the tenant.
Positive numbers represent potential decrease intenant income.
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Report Generated By - H1SM MICOLE X FAISON




D. For each annual reexamination of family income and composition, the PHA is
required to have the following documentation in the tenant file:

i.  No Dispute of EIV Information: EIV Income Report, current acceptable
tenant-provided documentation, and if necessary (as determined by the PHA),
traditional third party verification form(s). See examples 1 and 3 below.

ii.  Disputed EIV Information: EIV Income report, current acceptable tenant-
provided documentation, and/or traditional third party verification form(s) for
disputed information. See example 2 below.

iii.  Tenant-reported income not verifiable through EIV system: Current
tenant-provided documents, and if necessary (as determined by the PHA),
traditional third party verification form(s). See example 3 below.

Example 1: No Disputed EIV Information & Tenant Provided Documents

You are conducting an annual reexam with tenant, Mary Jones. Ms. Jones reports that
she is employed at the ABC Box Company. You pull up the EIV income report for the
Jones family, which shows quarterly wages from the ABC Box Company for the full year
of 2008, and the first two quarters of 2009. Last year’s (2009) annual reexam reflects
wages from the same employer. There is no other income information on the report.

The PHA may streamline the income verification process by requesting Ms. Jones
provide current pay stubs dated within the last 60 days of the interview or PHA request
date. The PHA must obtain a minimum of two current and consecutive pay stubs from
Ms. Jones. Since there is no disparity between tenant-reported and EIV-reported income,
the PHA may obtain original and current tenant-provided pay stubs to calculate annual
income.

The PHA may not use quarterly EIV wage (or unemployment benefit) information to
calculate annual income since this information is at least six months old and more current
income information (from pay stubs) is available.

Example 2: Disputed EIV Information & No Tenant-Provided Documents

You are conducting an annual reexam with tenant, Bob Miller. Mr. Miller reports that his
only source of income is monetary support from his sister, Betty Miller. You pull up the
EIV income report for the Miller family, which shows quarterly wages from the Home
Depot for the full year of 2008, and the first two quarters of 2009. There is no other
income information on the EIV report. Last year’s (2009) annual reexam reflects no
wage information and only source of income is other non-wage income (monetary
support from family member).

You inform Mr. Miller that the EIV system shows wages from the Home Depot and ask
him to provide you with current pay stubs. Mr. Miller states that he does not work there
and has no pay stubs.
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Because Mr. Miller disputes the EIV-reported income and is unable to provide
documents to support his dispute, the PHA must request written third party verification
from Home Depot. You mail a third party verification request form to the address listed
for Home Depot.

A few days later, you receive the third party verification request form back from Home
Depot, which indicates that Mr. Miller has been employed there since January 5, 2008,
and a payroll summary report, showing Mr. Miller’s bi-weekly gross and net pay since
January 2008. Since the disputed EIV information has been confirmed to be correct by
the independent third party source (Home Depot), the PHA will use the income
information from the payroll summary report to calculate annual income. The PHA
would also calculate the retroactive rent (using the information provided by Home Depot)
since Mr. Miller failed to disclose his employment at the 2008 and 2009, annual reexams.
The PHA would also inform Mr. Miller of this retroactive rent and take action according
to PHA-established policies.

Example 3: Tenant Unreported Income, Income not Verifiable through EIV &
Tenant- Provided Documents

You are conducting an annual reexam with tenant, Sharon Duvet. Ms. Duvet reports that
her only source of income is child support and provides you with four current and
consecutive child support pay stubs. You pull up the EIV Income Report for the Duvet
family, which shows: hire date at the District Police Department effective January 9,
2005; quarterly wages from the District Police Department for the full years of 2005,
2006, 2007, and 2008, and the first two quarters of 2009. There is no other income
information on the EIV Income Report. Last year’s (2009) annual reexam reflects
income from only child support. You inform Ms. Duvet that the EIV system is showing
wages from the District Police Department and you ask her to provide you with current
pay stubs. Ms. Duvet admits that she has been working at the District Police Department
and indicates that she can provide you with current pay stubs. You inform Ms. Duvet that
you will also have to calculate her retroactive rent for the previous years in which she did
not disclose her employment. You go over the EIV-reported wages with Ms. Duvet and
she indicates that she does not dispute the information.

Since Ms. Duvet does not dispute the EIV-reported information, the PHA may use the
tenant provided documents to calculate income and rent for the 2010 annual reexam, and
use the EIV-reported earnings for years 2005 through 2008, to calculate the retroactive
rent Ms. Duvet will owe. The PHA should require Ms. Duvet to provide her last pay stub
from 2009, or her 2009 W- 2, to calculate the retroactive rent for 2009. The PHA will use
the tenant-provided child support pay stubs (child support income is not available in EIV)
to calculate annual income from this source.
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What if the tenant does not provide the PHA with requested information? If the tenant
does not provide the requested information, the PHA may mail or fax a third party
verification request form to the third party source. The PHA is required to request third party
verification when the tenant disputes EIV information and the tenant is unable to provide
acceptable documentation to support disputed information. However, the PHA should also
remind the tenant that s/he is required to supply any information requested by the PHA for
use in a regularly scheduled annual or interim reexamination of family income and
composition.

The PHA may determine that the tenant is not in compliance with program requirements and
terminate tenancy or assistance, or both, if the tenant fails to provide the requested
information in a timely manner (as prescribed by the PHA).

How to use EIV to reduce administrative and subsidy payment errors. EIV has the
ability to identify other potential issues which may impact a family’s level of assistance. EIV
contains stand-alone reports, which a PHA may generate at any time (i.e. Deceased Tenants
Report, New Hires Report, Multiple Subsidy Report, Identity Verification Report, Income
Discrepancy Report, Debts Owed to PHAs & Termination Report, and Immigration Report).
However, it should be noted that the information from these stand-alone reports are contained
in the Income Report for each household. PHAs are required to address any and all potential
issues at the time of the annual or interim reexam, as conveyed in the Income Report.

PHASs may use the stand-alone reports to monitor staff’s progress in reducing the following
administrative and subsidy payment errors by using the listed reports:

Incorrect/invalid SSNs/name/date of birth — Identity Verification Report
Follow-up with families who need to disclose a SSN — Immigration Report
Duplicate rental assistance — Multiple Subsidy Report

Unreported increase in income — Income discrepancy Report

Improper payments on behalf of deceased tenants — Deceased Tenants Report
Unreported new employment (PHAs with interim increase policy) — New Hires
Report

g. Adverse Termination/Outstanding Debt to PHA — Debts Owed to PHAS &
Termination Search

D OO0 T

In order to ensure PHASs are aware of potential subsidy payment errors, PHAS are required
to monitor the following EIV reports on a monthly basis:

1. Deceased Tenants Report
2. ldentity Verification Report
3. Immigration Report

In order to ensure PHAS are aware of potential subsidy payment errors, PHAS are required
to monitor the following EIV reports on a quarterly basis:

1. Income Discrepancy Report
2. Multiple Subsidy Report
3. New Hires Report (if your agency has an interim increase policy)
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15. How to use the EIV Income Report as a third party source to verify tenant employment
and income information. The EIV Income Report provides a variety of information about

each household member of the family. The report contains the following information for
each household member:

=3

oK

Personal identifiers: name, date of birth, and SSN
Identity verification status (pending, verified, deceased, or failed)
Employment information
1. New Hire Information (W-4)
i. Date hired
ii. Employer name
2. Employer name, address, and employer identification number of current and past
employers
3. Quarterly earnings
Quarterly unemployment compensation
Social Security benefit information
1. Social Security (SS) benefits
i. Payment status code
ii. Date of current entitlement
iii. Current net monthly benefit amount (if payable)
iv. Gross monthly benefit history (last 8 changes in benefit amount)
v. Lump sum payment amount and date
vi. Payee name and address
2. Dual Entitlement (Social Security benefits under another person’s SSN)
i. Claim Number (the other person’s SSN)
ii. Payment status code
iii. Date of current entitlement
iv. Current net monthly benefit amount (if payable)
v. Gross monthly benefit history (last 8 changes in benefit amount)
vi. Payee name and address
3. Supplemental Security Income (SSI)
i. Payment status code
ii. Alien indicator
iii. Current net monthly benefit amount
iv. Current monthly state supplement benefit amount (if available)
v. Gross monthly benefit history (last 8 changes in benefit amount)
vi. Payee name and address
4. Medicare data
i. Payee name and address
ii. Monthly hospital insurance premium amount, buy-in status, and buy-in
start and end dates
ii. Monthly supplemental medical insurance premium amount, buy-in
status, and buy-in start and end dates
Disability status and onset date
Identity verification status
Indicator of possible multiple rental subsidy

Indicator of debt and/or termination information from another PHA (effective
September 2010)
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All EIV Income Reports contain the date the report was generated and by whom; and the date
EIV received each type of information.

To minimize tenant underreporting of income, PHAS are required to obtain an EIV Income
Report for each family any time the PHA conducts an annual or interim reexamination of
family income and composition.

In accordance with 24 CFR 85.236(b)(2)(3), PHAs are required to compare the information
on the EIV report with the family-reported information. If the EIV report reveals an income
source that was not reported by the tenant or a substantial difference in the reported income
information, the PHA is required to take the following actions:

1. Discuss the income discrepancy with the tenant; and

2. Request the tenant to provide any documentation to confirm or dispute the unreported
or underreported income and/ or income sources; and

3. Inthe event the tenant is unable to provide acceptable documentation to resolve the
income discrepancy, the PHA is required to request from the third party source, any
information necessary to resolve the income discrepancy; and

4. If applicable, determine the tenant’s underpayment of rent as a result of unreported or
underreported income, retroactively*; and

5. Take any other appropriate action as directed by HUD or the PHA’s administrative
policies.

*The PHA is required to determine the retroactive rent as far back as the existence of
complete file documentation (form HUD-50058 and supporting documentation) to support
such retroactive rent determinations.

Note: A substantial difference is defined as an amount equal to or greater than $2,400,
annually.

The tenant must be provided an opportunity to contest the PHA’s determination of tenant rent
underpayment. HUD regulations require PHAS to promptly notify tenants in writing of any
adverse findings made on the basis of the information verified through the aforementioned
income discrepancy resolution process. The tenant may contest the findings in accordance
with the PHA’s established grievance procedures, as required by HUD. The PHA may not
terminate, deny, suspend, or reduce the family’s assistance until the expiration of any notice
or grievance period.

When there is insubstantial or no disparity between tenant-reported and EIV-reported income
information, the PHA is required to obtain from the tenant, any necessary documentation to
complete the income determination process. As noted previously, the PHA may reject any
tenant-provided documentation, if the PHA deems the documentation unacceptable. The
PHA may reject documentation provided by the tenant for only the following HUD-approved
reasons:

1. The document is not an original; or
2. The original document has been altered, mutilated, or is not legible; or
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3. The document appears to be a forged document (i.e. does not appear to be authentic).

The PHA should explain to the tenant, the reason(s) the submitted documents are not
acceptable and request the tenant provide additional documentation. If at any time, the tenant
is unable to provide acceptable documentation that the PHA deems necessary to complete the
income determination process, the PHA is required to submit a traditional third party
verification form to the third party source for completion and submission to the PHA.

If the third party source does not respond to the PHA’s request for information, the PHA is
required to document the tenant file of its attempt to obtain third party verification and that
no response to the third party verification request was received.

The PHA should then pursue lower level verifications in accordance with the verification
hierarchy listed in section 8 of this notice.

Tenant Repayment Agreement. Tenants are required to reimburse the PHA if they were
charged less rent than required by HUD’s rent formula due to the tenant’s underreporting or
failure to report income. The tenant is required to reimburse the PHA for the difference
between the tenant rent that should have been paid and the tenant rent that was charged. This
rent underpayment is commonly referred to as retroactive rent. If the tenant refuses to enter
into a repayment agreement or fails to make payments on an existing or new repayment
agreement, the PHA must terminate the family’s tenancy or assistance, or both. HUD does
not authorize any PHA-sponsored amnesty or debt forgiveness programs.

All repayment agreements must be in writing, dated, signed by both the tenant and the PHA,
include the total retroactive rent amount owed, amount of lump sum payment made at time of
execution, if applicable, and the monthly repayment amount. At a minimum, repayment
agreements must contain the following provisions:

a. Reference to the paragraphs in the Public Housing lease or Section 8 information
packet whereby the tenant is in non-compliance and may be subject to termination of
tenancy or assistance, or both.

b. The monthly retroactive rent repayment amount is in addition to the family’s regular
rent contribution and is payable to the PHA.

c. The terms of the agreement may be renegotiated if there is a decrease or increase in
the family’s income.

d. Late and missed payments constitute default of the repayment agreement and may
result in termination of tenancy and/or assistance.

PHAs are required to determine retroactive rent amount as far back as the PHA has
documentation of family reported income. For example, if the PHA determines that the
family has not reported income for a period of five years and only has documentation for
the last three years, the PHA is only able to determine retroactive rent for the three years
for which documentation is available.
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The monthly retroactive rent payment plus the amount of rent the tenant pays at the time
the repayment agreement is executed should be affordable and not exceed 40 percent of
the family’s monthly adjusted income. However, PHAS have the discretion to establish
thresholds and policies for repayment agreements in addition to HUD required
procedures.

Example:

e Family’s monthly adjusted income is $1,230.

e Family’s monthly rent payment is $369 (30% of the family’s monthly adjusted
income).

e 40% of the family’s monthly adjusted income is $492.

e The monthly payment for the repayment agreement should not exceed $123 per
month ($369 monthly rent + $123 repayment = $492, 40% of the family’s monthly
adjusted income.)

Repayment Time Period. The period in which the retroactive rent balance will be
repaid is based on the monthly payments and original retroactive balance.

Example: The tenant agrees to repay $1,000, by making a monthly payment of $25 for
40 months.

Repayment Options. Tenants have the option to repay the retroactive rent balance as
follows:

1. Inalump sum payment; or
2. Monthly installment; or
3. A combination of 1 and 2, above
a. For example, a tenant may owe $1,000, make a lump sum payment of $300
and enter into a repayment agreement for the remaining balance of $700.

How long should the PHA maintain EIV printouts in a tenant file? The PHA’s record
retention policy will determine the length of time the PHA should maintain EIV printouts in
a tenant file. PHASs are authorized to maintain the EIV Income Report in the tenant file for
the duration of tenancy and no longer than three years from the end of participation (EOP)
date. In accordance with revised regulation, 24 CFR 8908.101, PHAs are required to
maintain at a minimum, the last three years of the form HUD-50058, and supporting
documentation for all annual and interim reexaminations of family income. All records are
to be maintained for a period of at least three years from the effective date of the action.

Disclosure of an Individual’s EIV Information. The Federal Privacy Act (5 USC 8552a,
as amended) prohibits the disclosure of an individual’s information to another person without
the written consent of such individual. As such, the EIV data of an adult household member
may not be shared (or a copy provided or displayed) with another adult household member,
unless the individual has provided written consent to disclose such information.

However, the PHA is not prohibited from discussing with the head of household (HOH) and
showing the HOH how the household’s income and rent were determined based on the total
family income reported and verified.
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EIV information and any other information obtained by the PHA for the purpose of
determining eligibility and level of assistance for a PIH rental assistance program may not be
disclosed to third parties for any reason (even for similar verifications under other programs,
such as eligibility for low income housing tax credit units, other federal or state assistance
programs), unless the tenant has authorized such disclosure in writing.

What to do if the EIV Information is incorrect.

Sometimes the source or originator of EIV information may make an error when submitting
or reporting information about tenants. HUD cannot correct data in the EIV system. Only
the originator of the data can correct the information. When the originator corrects the data,
HUD will obtain the updated information with its next computer matching process. Below
are the procedures tenants and PHAs should follow regarding incorrect EIV information.

Employment and wage information reported in EIV originates from the employer. The
employer reports this information to the local State Workforce Agency (SWA), who in turn,
reports the information to HHS’ National Directory of New Hires (NDNH) database.

If the tenant disputes this information, s/he should contact the employer directly, in writing to
dispute the employment and/or wage information, and request that the employer correct
erroneous information.

The tenant should provide the PHA with this written correspondence so that it may be
maintained in the tenant file. 1f employer resolution is not possible, the tenant should contact
the local SWA for assistance.

Unemployment benefit information reported in EIV originates from the local SWA. If the
tenant disputes this information, s/he should contact the SWA directly, in writing to dispute
the unemployment benefit information, and request that the SWA correct erroneous
information. The tenant should provide the PHA with this written correspondence so that it
may be maintained in the tenant file.

SS and SSI benefit information reported in EIV originates from the SSA. If the tenant
disputes this information, s/he should contact the SSA at (800) 772-1213, or visit the local
SSA office. SSA office information is available in the government pages of the local
telephone directory or online at http://www.socialsecurity.gov.

Note: The tenant may also provide the PHA with third party documents which are in the
tenant’s possession to support their dispute of EIV information. The PHA, with the
tenant’s consent, IS required to submit a third party verification form to third party
sources for completion and submission to the PHA, when the tenant disputes EIV
information and is unable to provide documentation to validate the disputed
information. The tenant’s failure to sign the consent form is grounds for termination
of tenancy and/or assistance in accordance with 24 CFR 8§5.232.


http://www.socialsecurity.gov/
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Debts owed to PHAs and termination information reported in EIV originates from the PHA.
If a current or former tenant disputes this information, s/he should contact the PHA (who
reported the information) directly in writing to dispute this information and provide any
documentation that supports the dispute. If the PHA determines that the disputed information
is incorrect, the PHA will update or delete the record from EIV. Former tenants may dispute
debt and termination information for a period of up to three years from the end of
participation date in the PIH program.

Identity Theft. Seemingly incorrect information in EIV may be a sign of identity theft.
Sometimes someone else may use an individual’s SSN, either on purpose or by accident.
SSA does not require an individual to report a lost or stolen SSN card, and reporting a lost or
stolen SSN card to SSA will not prevent the misuse of an individual’s SSN. However, a
person using an individual’s SSN can get other personal information about that individual
and apply for credit in that individual’s name. So, if the tenant suspects someone is using
his/her SSN, s/he should check their Social Security records to ensure their records are
correct (call SSA at (800) 772-1213); file an identity theft complaint with the local police
department and/or Federal Trade Commission (call FTC at (877) 438-4338, or visit their
website at: http://www.ftc.gov/bcp/edu/microsites/idtheft/); and s/he should also monitor
their credit reports with the three national credit reporting agencies (Equifax, TransUnion,
and Experian). The tenant should provide the PHA written documentation of filed identity
theft complaint. (Refer back to paragraph on Employment and wage information regarding
disputed EIV information related to identity theft).

Tenants may request their credit report and place a fraud alert on their credit report with the
three national credit reporting agencies at: www.annualcreditreport.com or by contacting the
credit reporting agency directly. Each agency’s contact information is listed below.

National Credit Reporting Agencies Contact Information

Equifax Credit Information Services, Inc.
P.O. Box 740241

Atlanta, GA 30374

Website: www.equifax.com

Telephone: (800) 685-1111

Experian

P.O. Box 2104

Allen, TX 75013

Website: www.experian.com
Telephone (888) 397-3742

TransUnion

P.O. Box 6790

Fullerton, CA 92834

Website: www.transunion.com

Telephone: (800) 680-7289 or (800) 888-4213



http://www.ftc.gov/bcp/edu/microsites/idtheft/
http://www.annualcreditreport.com/
http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/
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20. Security of EIV Data. The data in EIV contains personal information on individual tenants
which is protected under the Federal Privacy Act. The information in EIV may only be used
for limited official purposes, as noted below.

A. Official Purposes Include:

1.

2.

3.

PHAs, in connection with the administration of PIH programs, for verifying
the employment and income at the time of interim and annual reexaminations.
HUD staff for monitoring and oversight of PHA compliance with HUD
program requirements.

Independent Auditors hired by the PHA or HUD to perform a financial audit
for use in determining the PHA’s compliance with HUD program
requirements, including verifying income and determining the accuracy of the
rent and subsidy calculations.

Restrictions on disclosure requirements for Independent Auditors:

(@) May only access EIV income information within family files and only
within the offices of the PHA or PHA-hired management agent;

(b) May not transmit or transport EIV income information in any form;

(c) May not enter EIV income information on any portable media;

(d) Must sign non-disclosure oaths that the EIV income information will be
used only for the purpose of the audit; and

(e) May not duplicate EIV income information or re-disclose EIV income
information to any user not authorized by Section 435(j)(7) of the Social
Security Act to have access to the EIV income data.

B. Official Purposes Do NOT Include:

1.

Sharing the information with governmental or private entities not involved in
the reexamination process specifically used for PIH rental assistance
programs.

Disclosing the EIV information to other private or public entities for purposes
other than determining eligibility and level of assistance for PIH rental
assistance programs is prohibited since these entities are not a party to the
computer matching agreements with the HHS and SSA. The fact that these
entities may find the EIV beneficial for similar eligibility and determination
purposes for other low-income housing programs or public benefits, does not
permit these entities to use or view information in the EIV system that is
covered by the computer matching agreements.
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The computer matching agreements are governed by the Privacy Act and the
Social Security Act. Specifically, sections 453(j)(7)(E)(ii) and (iv) of the
Social Security Act (42 USC 8653j) limit disclosure of the data matched
between HUD and HHS’ National Directory of New Hires (NDNH) database
to PHAs, Independent Auditors, the Inspector General (IG) and Attorney
General, private owners, management agents, and contract administrators of
Multifamily Housing programs.

C. Penalties for Willful Disclosure or Inspection of EIV Data.

1. Unauthorized Disclosure — felony conviction and fine up to $5,000 or
imprisonment up to five (5) years, as well as civil damages.

2. Unauthorized Inspection — misdemeanor penalty of up to $1,000 and/or one
(1) year imprisonment, as well as civil damages.

Penalties for Noncompliance with Mandated EIV System Use. PHAs may be subject to
sanctions and/or the assessment of disallowed costs associated with any resulting incorrect
subsidy or tenant rent calculation or both. It should be noted that HUD may impose a
sanction on any PHA who does not have access to the EIV system or the PHA

has access to the system, however, has not used the system within the last six months. To
avoid sanctions or disallowed costs, PHAs should follow all formal and informal guidance
provided to PHAS via webcast trainings, PIH Rental Housing Integrity Improvement Project
(RHIIP) periodic electronic mailings, and any other HUD Headquarters’-generated guidance.

EIV System Tip Sheets (ETS). PHAs are required to comply with guidance provided via
ETS and HUD Headquarters-sponsored EIV training, via webcast and satellite. PIH will also
post ETS to the PIH RHIIP technical assistance web pages at:
http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm, and send via email to all
subscribers of the PIH RHIIP mailing list. ETS is designed to explain effective use of the
EIV system to ensure PHAs’ compliance with the third party verification requirements and
reduce administrative and subsidy payment errors, so that PHAs may avoid penalties for
failure to use the EIV system in its entirety.

EIV System Training Information. As a condition of initial and continued access to the
EIV System, HUD and PHA staff are required to complete Annual Security Awareness
training and EIV system training (initial (complete system training) and update (interim
system changes) training) when offered by HUD Headquarters (HHQ). This training
requirement also applies to those individuals who will not access EIV, but will view or
handle printed and/or electronic EIV data. Individuals who will view and/or handle printed
EIV information are required to complete only annual Security Awareness training (EIV
system training is optional for these individuals). EIV training provided by third parties
(other than HUD Headquarters) does not fulfill the mandatory EIV training requirement.

HHQ offers training in Washington, DC and via webcast at least once a year. EIV system
users who need to complete EIV training may view EIV training webcasts at:
http://www.hud.gov/webcasts/archives/iv.cfm. HUD offers a Certificate of Completion for a
period of six months following the broadcast date, for those who desire confirmation of
completed training.



http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm
http://www.hud.gov/webcasts/archives/iv.cfm

23.

24,

20

However, it should be noted that a certificate is not required in order for an individual to be
granted access to the EIV system or be certified for continued EIV system access. The most
recent PIH RHIIP/EIV training was held on January 28, 2010. EIV system users may request
a Certificate of Completion for this training through October 30, 2010.

Training information is posted at the following websites:
http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm and is emailed to all
subscribers of the PIH RHIIP mailing list. To subscribe to this mailing list, paste the
following URL into your browser, enter your email address, and click

OK: http://www.hud.gov/subscribe/signup.cfm?listname=Public%20and%?20Indian%20Hou
sing%20Rental%20Housing%20Integrity%20Improvement%20Project&list=PIH-RHIIP-L

Instructions for requesting a Certificate of Completion is posted at
http://www.hud.gov/webcasts/archives/iv.cfm or
http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm, and is automatically emailed
to all subscribers of the PIH RHIIP mailing list.

EIV system users must complete HHQ-offered training as follows:

Training Offered Training Must be Completed By
October 1% — March 31" April 29"
April 1% — September 30" October 30"

New employees, who begin employment after March 31, are required to complete the
training by October 30™.

New employees, who begin employment after September 30", are required to complete the
training by April 29™, of the following year.

Note: Employees must complete the training prior to accessing the EIV system and/or
printed EIV reports.

Updating of PHA Policies and Procedures. PHAs are required to immediately implement
all new and modified regulatory requirements of the Refinement of Income and Rent
Determination Requirements in Public and Assisted Housing Programs: Implementation of
the Enterprise Income Verification System-Amendments.

The Department recognizes that many PHAs have already begun to modify existing policies
and procedures to reflect use of EIV during all mandatory annual and interim reexams.
PHAs should immediately update their policies and procedures to reflect these new
regulatory provisions.

Notice to Applicants and Tenants. PIH is providing PHAs with the attached EIV system

information guide that PHAs may provide to applicants and tenants of PIH rental assistance
programs. PHAS are not required to distribute this document. However, PHAs are strongly
encouraged to provide applicants and tenants with the What You Should Know About EIV

Guide to educate families about EIV and inform them of how it affects their family.


http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm
http://www.hud.gov/subscribe/signup.cfm?listname=Public%20and%20Indian%20Housing%20Rental%20Housing%20Integrity%20Improvement%20Project&list=PIH-RHIIP-L
http://www.hud.gov/subscribe/signup.cfm?listname=Public%20and%20Indian%20Housing%20Rental%20Housing%20Integrity%20Improvement%20Project&list=PIH-RHIIP-L
http://www.hud.gov/webcasts/archives/iv.cfm
http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm
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There are two versions of the document: 1) with a signature block; and 2) without a signature
block. HUD does not require applicants or tenants to acknowledge receipt of the document;
however, PHAs may, at their discretion, require the family to acknowledge receipt of the
guide. If your PHA will require families to acknowledge receipt of the guide, provide the
family with a copy of the guide to take with them, and maintain a signed copy in the family
file folder.

The guide is a two page document or one double-side printed document. To print the file on
one page (if your printer has two-sided printing capability), select Print Properties when
printing the document, select 2-Sided Print, Flip on Short Edge, and then print. This
document is not available for ordering from HUD. Simply click and print the guide.

-
Xerox g,
Paper/Cutput | Special Pages | Image Options | Layout/Watemark || Advanced |
Job Type: 7 _ 2-5ided Printing:
| Normal Print = Eg ? 2-Sided Print v
1-5ided Print
[{ Peaper (1] ] |2.5ided Pt
-Letter (2.5 11")
e .
-Printer Default Type
Output Destination-
Automatically Select w |

Currently, the guide is only available in English, however, in the future; HUD may make this
document available in other languages. As a subscriber to the PIH RHIIP mailing list, you will
automatically receive the guide in other languages, when they become available.

Tip: Print on color paper to add a little flare!

25. Rental Housing Integrity Improvement Project (RHIIP)/EIV Resources. For your
convenience, PIH EIV information is available on the web at the below listed URLs. Many
of your gquestions can be answered by viewing information that is posted on the HUD web
pages. Bookmark these pages:

Overview of Upfront Income Verification (UIV)
Technique: http://www.hud.gov/offices/pih/programs/ph/rhiip/uiv.cfm

Training and Technical Assistance (including webcast training
materials): http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm

EIV System, Access Authorization Form, and User
Manuals: http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm



http://www.hud.gov/offices/pih/programs/ph/rhiip/uiv.cfm
http://www.hud.gov/offices/pih/programs/ph/rhiip/training.cfm
http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
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U.S. Department of Housing and Urban Development

Office of Public and Indian Housing (PIH)
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RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT

What You Should
Know Abowt EIV®

A Guide for Applicants & Tenants of
Public Housing & Section 8 Programs

What is EIV?

The Enterprise Income Verification (EIV) system is a
web-based  computer  system that contains
employment and income information of individuals
who participate in HUD rental assistance programs.
All Public Housing Agencies (PHAs) are required to
use HUD’s EIV system.

What information is in EIV and where does it
come from?

HUD obtains information about you from your local
PHA, the Social Security Administration (SSA), and
U.S. Department of Health and Human Services
(HHS).

HHS provides HUD with wage and employment
information as reported by employers; and
unemployment compensation information as reported
by the State Workforce Agency (SWA).

SSA provides HUD with death, Social Security (SS)
and Supplemental Security Income (SSI) information.

What is the EIV information used for?

Primarily, the information is used by PHAs (and
management agents hired by PHAs) for the following
purposes to:

1. Confirm your name, date of birth (DOB), and
Social Security Number (SSN) with SSA.

2. Verify your reported income sources and
amounts.

3. Confirm your participation in only one HUD
rental assistance program.

4. Confirm if you owe an outstanding debt to any
PHA.

5. Confirm any negative status if you moved out
of a subsidized unit (in the past) under the
Public Housing or Section 8 program.

6. Follow up with you, other adult household
members, or your listed emergency contact
regarding deceased household members.

EIV will alert your PHA if you or anyone in your
household has used a false SSN, failed to report
complete and accurate income information, or

is receiving rental assistance at another address.
Remember, you may receive rental assistance at
only one home!

EIV will also alert PHAs if you owe an outstanding debt
to any PHA (in any state or U.S. territory) and any
negative status when you voluntarily or involuntarily
moved out of a subsidized unit under the Public
Housing or Section 8 program. This information is used
to determine your eligibility for rental assistance at the
time of application.

The information in EIV is also used by HUD, HUD’s
Office of Inspector General (OIG), and auditors to
ensure that your family and PHAs comply with HUD
rules.

Overall, the purpose of EIV is to identify and prevent
fraud within HUD rental assistance programs, so that
limited taxpayer’s dollars can assist as many eligible
families as possible. EIV will help to improve the
integrity of HUD rental assistance programs.

Is my consent required in order for information
to be obtained about me?

Yes, your consent is required in order for HUD or the
PHA to obtain information about you. By law, you are
required to sign one or more consent forms. When
you sign a form HUD-9886 (Federal Privacy Act
Notice and Authorization for Release of Information) or
a PHA consent form (which meets HUD standards),
you are giving HUD and the PHA your consent for
them to obtain information about you for the purpose
of determining your eligibility and amount of rental
assistance. The information collected about you will be
used only to determine your eligibility for the program,
unless you consent in writing to authorize additional
uses of the information by the PHA.

Note: If you or any of your adult household
members refuse to sign a consent form, your
request for initial or continued rental assistance
may be denied. You may also be terminated from
the HUD rental assistance program.

What are my responsibilities?

As a tenant (participant) of a HUD rental assistance
program, you and each adult household member must
disclose complete and accurate information to the
PHA, including full name, SSN, and DOB; income
information; and certify that your reported household
composition (household members), income, and
expense information is true to the best of your

knowledge.
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Remember, you must notify your PHA if a household
member dies or moves out. You must also obtain the
PHA’s approval to allow additional family members or
friends to move in your home prior to them moving in.

What are the penalties for providing false
information?

Knowingly providing false, inaccurate, or incomplete
information is FRAUD and a CRIME.

If you commit fraud, you and your family may be
subject to any of the following penalties:

1. Eviction

2. Termination of assistance

3. Repayment of rent that you should have paid
had you reported your income correctly

4. Prohibited from receiving future rental
assistance for a period of up to 10 years

5. Prosecution by the local, state, or Federal
prosecutor, which may result in you being
fined up to $10,000 and/or serving time in jail.

Protect yourself by following HUD reporting
requirements.  When completing applications and
reexaminations, you must include all sources of
income you or any member of your household
receives.

If you have any questions on whether money received
should be counted as income or how your rent is
determined, ask your PHA. When changes occur in
your household income, contact your PHA
immediately to determine if this will affect your rental
assistance.

What do | do if the EIV information is
incorrect?

Sometimes the source of EIV information may make
an error when submitting or reporting information about
you. If you do not agree with the EIV information, let
your PHA know.

If necessary, your PHA will contact the source of the
information directly to verify disputed income
information. Below are the procedures you and the
PHA should follow regarding incorrect EIV information.

Debts owed to PHAs and termination information
reported in EIV originates from the PHA who provided
you assistance in the past. If you dispute this
information, contact your former PHA directly in writing
to dispute this information and provide any
documentation that supports your dispute. If the PHA
determines that the disputed information is incorrect,
the PHA will update or delete the record from EIV.

Employment and wage information reported in EIV
originates from the employer. If you dispute this
information, contact the employer in writing to dispute
and request correction of the disputed employment
and/or wage information. Provide your PHA with a
copy of the letter that you sent to the employer. If you
are unable to get the employer to correct the
information, you should contact the SWA for
assistance.

Unemployment benefit information reported in EIV
originates from the SWA. If you dispute this
information, contact the SWA in writing to dispute and
request correction of the disputed unemployment
benefit information. Provide your PHA with a copy of
the letter that you sent to the SWA.

Death, SS and SSI benefit information reported in
EIV originates from the SSA. If you dispute this
information, contact the SSA at (800) 772-1213, or
visit their website at: www.socialsecurity.gov. You
may need to visit your local SSA office to have
disputed death information corrected.

Additional Verification. The PHA, with your consent,
may submit a third party verification form to the
provider (or reporter) of your income for completion
and submission to the PHA.

You may also provide the PHA with third party
documents (i.e. pay stubs, benefit award letters, bank
statements, etc.) which you may have in your
possession.

Identity Theft. Unknown EIV information to you can
be a sign of identity theft. Sometimes someone else
may use your SSN, either on purpose or by accident.
So, if you suspect someone is using your SSN, you
should check your Social Security records to ensure
your income is calculated correctly (call SSA at (800)
772-1213); file an identity theft complaint with your
local police department or the Federal Trade
Commission (call FTC at (877) 438-4338, or you may
visit their website at: http://www.ftc.gov). Provide your
PHA with a copy of your identity theft complaint.

Where can | obtain more information on EIV
and the income verification process?

Your PHA can provide you with additional information
on EIV and the income verification process. You may
also read more about EIV and the income verification
process on HUD’s Public and Indian Housing EIV web
pages at: htip/Aww.hud.govioficesiphprogramsiphithipluiv.cim.

The information in this Guide pertains to
applicants and participants (tenants) of the
following HUD-PIH rental assistance programs:

1. Public Housing (24 CFR 960); and

2. Section 8 Housing Choice Voucher (HCV),
(24 CFR 982); and

3. Section 8 Moderate Rehabilitation (24 CFR
882); and

4. Project-Based Voucher (24 CFR 983)

My signature below is confirmation that | have
received this Guide.

Signature Date
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RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT

What You Should
Know Abowt EIV®

A Guide for Applicants & Tenants of
Public Housing & Section 8 Programs

What is EIV?

The Enterprise Income Verification (EIV) system is a
web-based  computer  system that contains
employment and income information of individuals
who participate in HUD rental assistance programs.
All Public Housing Agencies (PHAs) are required to
use HUD’s EIV system.

What information is in EIV and where does it
come from?

HUD obtains information about you from your local
PHA, the Social Security Administration (SSA), and
U.S. Department of Health and Human Services
(HHS).

HHS provides HUD with wage and employment
information as reported by employers; and
unemployment compensation information as reported
by the State Workforce Agency (SWA).

SSA provides HUD with death, Social Security (SS)
and Supplemental Security Income (SSI) information.

What is the EIV information used for?

Primarily, the information is used by PHAs (and
management agents hired by PHAs) for the following
purposes to:

1. Confirm your name, date of birth (DOB), and
Social Security Number (SSN) with SSA.

2. Verify your reported income sources and
amounts.

3. Confirm your participation in only one HUD
rental assistance program.

4. Confirm if you owe an outstanding debt to any
PHA.

5. Confirm any negative status if you moved out
of a subsidized unit (in the past) under the
Public Housing or Section 8 program.

6. Follow up with you, other adult household
members, or your listed emergency contact
regarding deceased household members.

EIV will alert your PHA if you or anyone in your
household has used a false SSN, failed to report
complete and accurate income information, or

is receiving rental assistance at another address.
Remember, you may receive rental assistance at
only one home!

EIV will also alert PHAs if you owe an outstanding debt
to any PHA (in any state or U.S. territory) and any
negative status when you voluntarily or involuntarily
moved out of a subsidized unit under the Public
Housing or Section 8 program. This information is used
to determine your eligibility for rental assistance at the
time of application.

The information in EIV is also used by HUD, HUD’s
Office of Inspector General (OIG), and auditors to
ensure that your family and PHAs comply with HUD
rules.

Overall, the purpose of EIV is to identify and prevent
fraud within HUD rental assistance programs, so that
limited taxpayer’s dollars can assist as many eligible
families as possible. EIV will help to improve the
integrity of HUD rental assistance programs.

Is my consent required in order for information
to be obtained about me?

Yes, your consent is required in order for HUD or the
PHA to obtain information about you. By law, you are
required to sign one or more consent forms. When
you sign a form HUD-9886 (Federal Privacy Act
Notice and Authorization for Release of Information) or
a PHA consent form (which meets HUD standards),
you are giving HUD and the PHA your consent for
them to obtain information about you for the purpose
of determining your eligibility and amount of rental
assistance. The information collected about you will be
used only to determine your eligibility for the program,
unless you consent in writing to authorize additional
uses of the information by the PHA.

Note: If you or any of your adult household
members refuse to sign a consent form, your
request for initial or continued rental assistance
may be denied. You may also be terminated from
the HUD rental assistance program.

What are my responsibilities?

As a tenant (participant) of a HUD rental assistance
program, you and each adult household member must
disclose complete and accurate information to the
PHA, including full name, SSN, and DOB; income
information; and certify that your reported household
composition (household members), income, and
expense information is true to the best of your
knowledge.




Remember, you must notify your PHA if a household
member dies or moves out. You must also obtain the
PHA’s approval to allow additional family members or
friends to move in your home prior to them moving in.

What are the penalties for providing false
information?

Knowingly providing false, inaccurate, or incomplete
information is FRAUD and a CRIME.

If you commit fraud, you and your family may be
subject to any of the following penalties:

1. Eviction

2. Termination of assistance

3. Repayment of rent that you should have paid
had you reported your income correctly

4. Prohibited from receiving future rental
assistance for a period of up to 10 years

5. Prosecution by the local, state, or Federal
prosecutor, which may result in you being
fined up to $10,000 and/or serving time in jail.

Protect yourself by following HUD reporting
requirements.  When completing applications and
reexaminations, you must include all sources of
income you or any member of your household
receives.

If you have any questions on whether money received
should be counted as income or how your rent is
determined, ask your PHA. When changes occur in
your household income, contact your PHA
immediately to determine if this will affect your rental
assistance.

What do | do if the EIV information is
incorrect?

Sometimes the source of EIV information may make
an error when submitting or reporting information about
you. If you do not agree with the EIV information, let
your PHA know.

If necessary, your PHA will contact the source of the
information directly to verify disputed income
information. Below are the procedures you and the
PHA should follow regarding incorrect EIV information.

Debts owed to PHAs and termination information
reported in EIV originates from the PHA who provided
you assistance in the past. If you dispute this
information, contact your former PHA directly in writing
to dispute this information and provide any
documentation that supports your dispute. If the PHA
determines that the disputed information is incorrect,
the PHA will update or delete the record from EIV.

Employment and wage information reported in EIV
originates from the employer. If you dispute this
information, contact the employer in writing to dispute
and request correction of the disputed employment
and/or wage information. Provide your PHA with a
copy of the letter that you sent to the employer. If you
are unable to get the employer to correct the
information, you should contact the SWA for
assistance.

Unemployment benefit information reported in EIV
originates from the SWA. If you dispute this
information, contact the SWA in writing to dispute and
request correction of the disputed unemployment
benefit information. Provide your PHA with a copy of
the letter that you sent to the SWA.

Death, SS and SSI benefit information reported in
EIV originates from the SSA. If you dispute this
information, contact the SSA at (800) 772-1213, or
visit their website at: www.socialsecurity.gov. You
may need to visit your local SSA office to have
disputed death information corrected.

Additional Verification. The PHA, with your consent,
may submit a third party verification form to the
provider (or reporter) of your income for completion
and submission to the PHA.

You may also provide the PHA with third party
documents (i.e. pay stubs, benefit award letters, bank
statements, etc.) which you may have in your
possession.

Identity Theft. Unknown EIV information to you can
be a sign of identity theft. Sometimes someone else
may use your SSN, either on purpose or by accident.
So, if you suspect someone is using your SSN, you
should check your Social Security records to ensure
your income is calculated correctly (call SSA at (800)
772-1213); file an identity theft complaint with your
local police department or the Federal Trade
Commission (call FTC at (877) 438-4338, or you may
visit their website at: http://www.ftc.gov). Provide your
PHA with a copy of your identity theft complaint.

Where can | obtain more information on EIV
and the income verification process?

Your PHA can provide you with additional information
on EIV and the income verification process. You may
also read more about EIV and the income verification
process on HUD’s Public and Indian Housing EIV web
pages at: htip/Aww.hud.govioficesiphiprogramsiphithipluiv.cim.

The information in this Guide pertains to
applicants and participants (tenants) of the
following HUD-PIH rental assistance programs:

1. Public Housing (24 CFR 960); and

2. Section 8 Housing Choice Voucher (HCV),
(24 CFR 982); and

3. Section 8 Moderate Rehabilitation (24 CFR
882); and

4. Project-Based Voucher (24 CFR 983)
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Subscribe to PIH RHIIP Mailing

list: http://www.hud.gov/subscribe/signup.cfm?listname=Public%20and%620Indian%?2
0OHousing%20Rental%20Housing%20Inteqrity% 20l mprovement%20Project&list=PlI
H-RHIIP-L

PIH EIV Webcasts
Archives: http://portal.hud.gov/portal/page/portal/HUD/webcasts/archives/iv

Latest EIV News: http://www.hud.gov/offices/pih/programs/ph/rhiip/uivnewsflash.cfm

Income Discrepancy
Resolution: http://www.hud.gov/offices/pih/programs/ph/rhiip/indisres.cfm

Public Notices: http://www.hud.qgov/offices/pih/programs/ph/rhiip/pubnotices.cfm

Report Fraud, Waste & Abuse to HUD
OIG: http://www.hud.gov/offices/pih/programs/ph/rhiip/uivreporting.cfm

PIH Notices: http://www.hud.gov/offices/pih/publications/notices/

26. Paperwork Reduction: The information collection requirements contained in this notice
have been approved by the Office of Management and Budget (OMB under the Paperwork
Reduction Act of 1995 (44 USC 8§3520) and assigned OMB control number(s) 2577-0083
and 2577-0266. In accordance with the Paperwork Reduction Act, HUD may not conduct or
sponsor, and a person is not required to respond to, a collection of information unless the
collection displays a currently valid OMB control number.

27. For inquiries about this Notice contact: the designated EIV Coordinator in the local HUD
field office or Nicole Faison of HUD Headquarters’ Office of Public and Indian Housing at
(202) 475-7949, or via email at PIH.RHIIP.TA@HUD.GOV.

/sl
Sandra B. Henriquez, Assistant Secretary for
Public and Indian Housing

Attachments:

1. What You Should Know About EIV Guide (with signature block)
2. What You Should Know About EIV Guide (without signature block)
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Deliverable #8
HMD Quality Assurance Monthly

Monitoring Checklist



Property Name:

Property Specialist/Community Coordinator
Area/Property Manager:

Date report was run:

EIV Income Discrepancy Report Update/ Failed Verification

Count
Deceased Tenant Unit Number Name Issue Resolution
Failed Verification Count
(SSA ldentify) Unit Number Name Issue Resolution
Failed Pre-Screening Count ‘
(DOB, SSN, Name) Unit Number Name @ Resolution
Count \ _ —%S
Income Discrepany Unit Number —ame Resolution
Count
New Hires Unit Number Name Issue Resolution
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Deliverable #9

2018 Agency Continued Occupancy Plan
(ACOP) (Chapter 22 only)

Cyber Awareness Certificate and List of Staff
with Completed Certificate
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CHAPTER 22 — ENTERPRISE INCOME VERIFICATION (EIV)
SECURITY POLICIES AND PROCEDURES

22.0

221

PRIVACY PROTECTION POLICY

EIV resident data will be used only to verify a resident's eligibility for participation in the
Housing Choice Voucher Program and Low Income Public Housing to determine the level
of assistance for which resident is eligible.

PRIVACY ACT

Data provided via the EIV System will be protected to ensure that information is used only
for official purposes and not disclosed in any way that would violate the privacy of the
individuals represented in the system data. Privacy of data and data security for computer
systems are covered by a verity of Federal laws and regulations. The Privacy Act of 1974
as amended, 5 U.S.C. 552(a) is one such regulation.

Appendix 1 of the FH'’s EIV Security Policies and Procedures manual is a summary of the
safeguards of the Privacy Act.

In compliance with HUD requirements, the FH will implement three types of safeguards,
technical safeguards, administrative safeguards, and physical safeguards.

Technical Safeqguards

The purpose of the Technical Safeguards is to:

e Reduce the risk of a security violation related to the EIV system’s software,
network, or applications

o |dentify and authenticate all users seeking access to the UIV data
Monitor the user activity on the EIV system

Description of the Technical Safeguards includes two types of controls built into the EIV
system:

1. User Identification and Authentication:

e Each user is required to have their own User ID and Password;

e The User ID identifies the program administrators and resident information that the
user is authorized to access;

o Passwords are encrypted and the password file is protected from unauthorized
access;

e The system forces all users to change their password every 21 days and limits the
reuse of previous passwords;
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e After three unsuccessful attempts to log in, the User ID is locked and the user has
to contact the PIH Security Administrator or the PIH User Administrator for further
instructions.

2. Online User Alerts:

e Online Warning messages that inform user of the civil and criminal penalties
associated with unauthorized use of the UIV data.

Physical Safequards

1. The purpose of Physical Safeguards is to:

e Provide barriers between unauthorized persons and documents containing private
data and computer media containing files that contain private data;

¢ Provide immediate notification, noticeable under normal operating conditions, if the
barrier is penetrated by unauthorized persons;

o Prevent viewing or sensing of private information by any person by any means
from outside the area confined by the barrier.

2. Physical Safeguards:

¢ Locked and monitored buildings, offices, or storage rooms;
e Locked and monitored metal file cabinets;
o Designated secure areas and equipment;

>

>

>

>

>

Security rooms or locked office space with limited (minimum required) points
of entry (e.g., doors)

Security rooms or locked office space with limited (minimum required) means
of entry (e.g., keys)

Restricted areas with prominently posted signs or other indicators identifying
them and limited points of entry

Physical and administrative means for monitoring access to the secure areas
and access and use of the protected data

Restricted use printers, copiers, facsimile machines, etc.

e Secure computer systems and output

>

>
>

Retrieve all computer printouts as soon as they are generated so that UIV
data is not left lying unattended in printers;

Avoid leaving a computer unattended with UIV data displayed on the screen;
Staff is prohibited from downloading UIV data information into computer or a
CD.

e Secure disposal of UIV information

>

Itis the FH’s policy and procedures to shred all UIV information upon purging
resident file.

Page | 300



22.2

Administrative Safequards

1. Purposes of the administrative safeguards:

e Ensure all users who have access to EIV data have an Access Authorization
form signed by the Executive Director of the Housing Authority on File

o Ensure all users who access the EIV system have a current signed Rules of
Behavior and User Agreement on file

e Conduct quarterly reviews of all User IDs to determine if the user still has a valid
need to access the EIV data, and

o Ensure the access rights are modified or revoked as appropriate.

2. The PIH Security Administrator and the PIH User Administrator will maintain the
following security records and forms:

EIV Rules of Behavior and User Agreement forms

EIV Access Authorization Forms

EIV Disposal records list

EIV Security violation information

Key control logs for secure areas or filing cabinets

EIV Security Awareness Training records

Records of internal audits to ensure that the Form HUD-9886 has been signed by

each adult member of the household and is kept in the Confidential Resident

File.

o Arecord of all users who have approved access to EIV data including the date
the access was granted and the date access was terminated

e Monitor User Session and Activity Report

¢ Monitor the Resident Data Access Audit Report

3. Conducting Security Awareness Training:

e Ensure that all users of UIV data receive training in UIV security policies and
procedures at the time of employment and at least annually afterwards;

e Maintain a record of all personnel who have attended training sessions;

¢ Communicate security information and requirements to appropriate personnel
using various methods including discussions at group and managerial meetings
and security bulletins posted throughout the work areas;

e Distribute all User Guides and Security Procedures to personnel using UIV data.

REPORTING OF IMPROPER DISCLOSURES

These security violations may include the disclosure of private data as well as attempts to
access unauthorized data and the sharing of User IDs and passwords. Upon the discovery
of a possible improper disclosure of UIV information or another security violation by a
program administrator employee or any other person, the individual making the
observation or receiving the information should contact the PIH Security Administrator or
the PIH User Administrator. The Security Administrator or the User Administrator or
designated staff should document all improper disclosures in writing providing details
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including who was involved, what was disclosed, how the disclosure occurred, and where
and when it occurred regardless if the security violation was intentional or unintentional.

The following contacts should be made:

e The program administrator security officer should contact and provide the FH
Executive Director or the designee with the written documentation; and

¢ The FH Executive Director or the designee should provide the HUD Field Office
Public Housing Director with the written documentation.

Enforcement

Any employee found to have violated this policy may be subject to disciplinary action, up
to and including termination of employment.

Appendix 1. Safequards Provided by the Privacy Act

The Privacy Act provides safeguards for individuals against invasion of privacy by requiring
Federal agencies, except as otherwise provided by the law or regulation to:

1.

Permit individuals to know what records pertaining to them are collected, maintained, used
or disseminated;

Allow individuals to prevent records pertaining to them, obtained for a particular purpose
from being used or made available for another purpose without their consent;

Permit individuals to gain access to information pertaining to them, obtain a copy of all or
any portions thereof, and correct or amend such records;

Collect, maintain, use or disseminate personally identifiable information in a manner that
ensure the information is current and accurate, and that adequate safeguards are provided
to prevent misuses of such information;

Permit exemption from the requirements of the Act only where an important public policy
need exists as determined by specific statutory authority; and

Be subject to a civil suit for any damages that occur as a result of action that violates any
individual’s rights under this Act.
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E. TERMS USED IN MIXED FINANCE DEVELOPMENTS

DEVELOPMENT. Is a housing facility consisting of public housing units, and that may also
consist of non-public housing units, that has been developed, or that will be developed, using
mixed-finance strategies.

MIXED-FINANCE. Is the combined use of publicly and privately financed sources of funds for
the development of public housing units.

PUBLIC HOUSING UNIT. A unit that is eligible to receive operating subsidy pursuant to section
9 of the Act (42 U.S.C.14379).

24 CFR 100.5
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CHAPTER 22 — ENTERPRISE INCOME VERIFICATION (EIV)
SECURITY POLICIES AND PROCEDURES

22.0

221

PRIVACY PROTECTION POLICY

EIV resident data will be used only to verify a resident's eligibility for participation in the
Housing Choice Voucher Program and Low Income Public Housing to determine the level
of assistance for which resident is eligible.

PRIVACY ACT

Data provided via the EIV System will be protected to ensure that information is used only
for official purposes and not disclosed in any way that would violate the privacy of the
individuals represented in the system data. Privacy of data and data security for computer
systems are covered by a verity of Federal laws and regulations. The Privacy Act of 1974
as amended, 5 U.S.C. 552(a) is one such regulation.

Appendix 1 of the FH'’s EIV Security Policies and Procedures manual is a summary of the
safeguards of the Privacy Act.

In compliance with HUD requirements, the FH will implement three types of safeguards,
technical safeguards, administrative safeguards, and physical safeguards.

Technical Safeqguards

The purpose of the Technical Safeguards is to:

e Reduce the risk of a security violation related to the EIV system’s software,
network, or applications

o |dentify and authenticate all users seeking access to the UIV data
Monitor the user activity on the EIV system

Description of the Technical Safeguards includes two types of controls built into the EIV
system:

1. User Identification and Authentication:

e Each user is required to have their own User ID and Password;

e The User ID identifies the program administrators and resident information that the
user is authorized to access;

o Passwords are encrypted and the password file is protected from unauthorized
access;

e The system forces all users to change their password every 21 days and limits the
reuse of previous passwords;
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e After three unsuccessful attempts to log in, the User ID is locked and the user has
to contact the PIH Security Administrator or the PIH User Administrator for further
instructions.

2. Online User Alerts:

e Online Warning messages that inform user of the civil and criminal penalties
associated with unauthorized use of the UIV data.

Physical Safequards

1. The purpose of Physical Safeguards is to:

e Provide barriers between unauthorized persons and documents containing private
data and computer media containing files that contain private data;

¢ Provide immediate notification, noticeable under normal operating conditions, if the
barrier is penetrated by unauthorized persons;

o Prevent viewing or sensing of private information by any person by any means
from outside the area confined by the barrier.

2. Physical Safeguards:

¢ Locked and monitored buildings, offices, or storage rooms;
e Locked and monitored metal file cabinets;
o Designated secure areas and equipment;

>

>

>

>

>

Security rooms or locked office space with limited (minimum required) points
of entry (e.g., doors)

Security rooms or locked office space with limited (minimum required) means
of entry (e.g., keys)

Restricted areas with prominently posted signs or other indicators identifying
them and limited points of entry

Physical and administrative means for monitoring access to the secure areas
and access and use of the protected data

Restricted use printers, copiers, facsimile machines, etc.

e Secure computer systems and output

>

>
>

Retrieve all computer printouts as soon as they are generated so that UIV
data is not left lying unattended in printers;

Avoid leaving a computer unattended with UIV data displayed on the screen;
Staff is prohibited from downloading UIV data information into computer or a
CD.

e Secure disposal of UIV information

>

Itis the FH’s policy and procedures to shred all UIV information upon purging
resident file.
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22.2

Administrative Safequards

1. Purposes of the administrative safeguards:

e Ensure all users who have access to EIV data have an Access Authorization
form signed by the Executive Director of the Housing Authority on File

o Ensure all users who access the EIV system have a current signed Rules of
Behavior and User Agreement on file

e Conduct quarterly reviews of all User IDs to determine if the user still has a valid
need to access the EIV data, and

o Ensure the access rights are modified or revoked as appropriate.

2. The PIH Security Administrator and the PIH User Administrator will maintain the
following security records and forms:

EIV Rules of Behavior and User Agreement forms

EIV Access Authorization Forms

EIV Disposal records list

EIV Security violation information

Key control logs for secure areas or filing cabinets

EIV Security Awareness Training records

Records of internal audits to ensure that the Form HUD-9886 has been signed by

each adult member of the household and is kept in the Confidential Resident

File.

o Arecord of all users who have approved access to EIV data including the date
the access was granted and the date access was terminated

e Monitor User Session and Activity Report

¢ Monitor the Resident Data Access Audit Report

3. Conducting Security Awareness Training:

e Ensure that all users of UIV data receive training in UIV security policies and
procedures at the time of employment and at least annually afterwards;

e Maintain a record of all personnel who have attended training sessions;

¢ Communicate security information and requirements to appropriate personnel
using various methods including discussions at group and managerial meetings
and security bulletins posted throughout the work areas;

e Distribute all User Guides and Security Procedures to personnel using UIV data.

REPORTING OF IMPROPER DISCLOSURES

These security violations may include the disclosure of private data as well as attempts to
access unauthorized data and the sharing of User IDs and passwords. Upon the discovery
of a possible improper disclosure of UIV information or another security violation by a
program administrator employee or any other person, the individual making the
observation or receiving the information should contact the PIH Security Administrator or
the PIH User Administrator. The Security Administrator or the User Administrator or
designated staff should document all improper disclosures in writing providing details
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including who was involved, what was disclosed, how the disclosure occurred, and where
and when it occurred regardless if the security violation was intentional or unintentional.

The following contacts should be made:

e The program administrator security officer should contact and provide the FH
Executive Director or the designee with the written documentation; and

¢ The FH Executive Director or the designee should provide the HUD Field Office
Public Housing Director with the written documentation.

Enforcement

Any employee found to have violated this policy may be subject to disciplinary action, up
to and including termination of employment.

Appendix 1. Safequards Provided by the Privacy Act

The Privacy Act provides safeguards for individuals against invasion of privacy by requiring
Federal agencies, except as otherwise provided by the law or regulation to:

1.

Permit individuals to know what records pertaining to them are collected, maintained, used
or disseminated;

Allow individuals to prevent records pertaining to them, obtained for a particular purpose
from being used or made available for another purpose without their consent;

Permit individuals to gain access to information pertaining to them, obtain a copy of all or
any portions thereof, and correct or amend such records;

Collect, maintain, use or disseminate personally identifiable information in a manner that
ensure the information is current and accurate, and that adequate safeguards are provided
to prevent misuses of such information;

Permit exemption from the requirements of the Act only where an important public policy
need exists as determined by specific statutory authority; and

Be subject to a civil suit for any damages that occur as a result of action that violates any
individual’s rights under this Act.
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E. TERMS USED IN MIXED FINANCE DEVELOPMENTS

DEVELOPMENT. Is a housing facility consisting of public housing units, and that may also
consist of non-public housing units, that has been developed, or that will be developed, using
mixed-finance strategies.

MIXED-FINANCE. Is the combined use of publicly and privately financed sources of funds for
the development of public housing units.

PUBLIC HOUSING UNIT. A unit that is eligible to receive operating subsidy pursuant to section
9 of the Act (42 U.S.C.14379).

24 CFR 100.5
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Certificate of Completion
DENISE YBARRA

Has completed the
Cyber Awareness Challenge

Version 4.0

ALt aLe H yesfc. 4/11/2017

Signature 4 Date




Annual Cyber Awareness Training Certificates — Fresno Housing Authority — HMD staff

April 2017

MName Date modified Type Size

T AnnualSecurityCert2017_Angela Dundore 57172017 2:54 P Adobe Acrobat D... 124 KB

o AnnualSecurityCert2017_Anita Beltran 471272017 1:.42 PM Adobe Acrobat D... 39 KB

75 AnnualSecurityCert2017_Audrey Quintero  4/17/2017 10:56 AM  Adobe Acrobat D... 31 KB

T AnnualSecurityCert2017_Blanca Mavarro 4,/472017 1:02 PM Adobe Acrobat D... 635 KB

. AnnualSecurityCert2017_Brittany Alvara 4/6/201711:44 AM  Adobe Acrobat D... 38 KB

T AnnualSecurityCert2017_Bryan Butler 4/27/2017 945 AM Adobe Acrobat D... 21 KB

T AnnualSecurityCert2017_Celina Ramirez 4,/10/2017 10:02 AM  Adobe Acrobat D... 690 KB

T AnnualSecurityCert2017_David Price 4,/10/2017 7:53 AM Adobe Acrobat D... 56 KB

T AnnualSecurityCert2017_Denise Martinez  4/6/2017 4:12 P Adobe Acrobat D... 149 KB

T AnnualSecurityCert2017_Denise Ybarra 41372017 7:57 AM Adobe Acrobat D... 55 KB

T AnnualSecurityCert2017_Elena Alonso 41172017 12:09 PM Adobe Acrobat D... ol KB

. AnnualSecurityCert2017_Elizabeth Aragon  4/26/2017 4:40 PM Adobe Acrobat D.., 5T KE

75 AnnualSecurityCert2017_Elizabeth-Lopez...  4/12/2017 943 AM  Adobe Acrobat D... T8 KB

T AnnualSecurityCert2017_Frances Bunn 41272017 9:29 AM Adobe Acrobat D... 114 KB

T AnnualSecurityCert2017_Geneva Williams ~ 8/15/2017 11:17 AM  Adobe Acrobat D... 631 KB

75 AnnualSecurityCert2017_Gloria Pulido 8/15/2017 11:18 AM  Adobe Acrobat D... 592 KB

T AnnualSecurityCert2017_Gracie Bachica 8/23/2017 3:59 PM Adobe Acrobat D... 136 KB

5 AnnualSecurityCert2017_Hilda Reeves 4,/26/201712:11 PM Adobe Acrobat D... 115 KB

T AnnualSecurityCert2017_Hortencia Marti...  4/5/201711:10 AM  Adobe Acrobat D... 119 KB

T AnnualSecurityCert2017_Josefina Valenzu...  3/23/2017 4:58 P Adobe Acrobat D... 136 KB

T AnnualSecurityCert2017_Juan Vasquez 4/6/2017 12:47 PM  Adobe Acrobat D... 33 KB

T AnnualSecurityCert2017_Julie Woodard 4/26/2017 8:00 AM  Adobe Acrobat D... STKE

) AnnualSecurityCert2017_Laura Robison 372372017 4:58 PM Adobe Acrobat D... 298 KB

T AnnualSecurityCert2017_Lauro Lozano 3/23/2017 5:00 PM Adobe Acrobat D... 33 KB

T AnnualSecurityCert2017_Lori Padilla 471372017 8:25 AM Adobe Acrobat D... 5T KE

75 AnnualSecurityCert2017_Lowella Weese 41272017 7:45 AM Adobe Acrobat D... 84 KB

T AnnualSecurityCert2017_Maria R Lopez 471272007 74T AM Adobe Acrobat D... 46 KB

. AnnualSecurityCert2017_Maria Ramnirez 5/1/2017 9:22 AM Adobe Acrobat D... 288 KB

T AnnualSecurityCert2017_Nancy Mares 4/11/201712:11 PM Adobe Acrobat D... 80 KB

. AnnualSecurityCert2017_Phoua Vang 4/10/2017 9:40 AM Adobe Acrobat D... 61 KB

5 AnnualSecurityCert2017_Renee Cobb 4,26/2017 6:23 PM Adobe Acrobat D... 66 KB

. AnnualSecurityCert2017_Rodika Mika 4/6/2017 4:15 PM Adobe Acrobat D... 34 KB

T AnnualSecurityCert2017_Rose Costilla 4572017 1:50 PM Adobe Acrobat D... 175 KB

| AnnualSecurityCert2017_Rose Maldonado ~ 8/15/2017 11:16 AM  Adobe Acrobat D... 61 KB
T AnnualSecurityCert2017_RoseAnn Domin...  4/6/2017 4:16 PM Adobe Acrobat D... 40 KB
- AnnualSecurityCert2017_Rosie Corrales 4/12/2007 9:34 AM - Adobe Acrobat D... b4 KB
7 AnnualSecurityCert2017_Shaneece Childr...  5/22/2017 10:23 AM  Adobe Acrobat D... 84 KB
T AnnualSecurityCert2017_Stephanie Nunez ~ 4/4/2017 1:03 PM Adobe Acrobat D... 634 KB
. AnnualSecurityCert2017_Sylvia Rocha 3/23/2017 5:02 PM Adobe Acrobat D... 62 KB
T AnnualSecurityCert2017_Theresa Vasquez  3/23/2017 4:59 PM Adobe Acrobat D... 288 KB
T AnnualSecurityCert2017_Timothy Earl 47372017 2:14 PM Adobe Acrobat D... 54 KB
| AnnualSecurityCert2017_Toni Bustamante  4/3/2017 2:14 PM Adobe Acrobat O... &3 KB
TE AnnualSecurityCert2017_Wendi Long 4/5/2017 1112 AM  Adobe Acrobat D... 58 KB
T AnnualSecurityCert2017_Yia Yang 4/12/2017 2:01 PM Adobe Acrobat D... 43 KB
| AnnualSecurityCert2017_Yolanda Keiser 4/10/2017 11:57 AM  Adobe Acrobat D... 550 KB
Cyber Awareness_print screens 47472017 2:17 PM Microsoft Word D... 10,873 KB
| EIV Annual Secureity Awareness Training 3/20/2017 219 PM Adobe Acrobat D... 172 KB
X securitytrainingreqd 3/20/2017 2:20 PM Adobe Acrobat D... 35 KB



EIV Annual Security Awareness Training
HUD recommended EIV annual security awareness training is available online at:

http://iatraining.disa.mil/eta/cyberchallenge/launchpage.htm

Click on the Launch Cyber Awareness Challenge For Department of Defense Employees
link to begin and complete the training.

This training is not owned by HUD, therefore all inquiries or assistance with this training
can be obtained online by clicking on the Troubleshooting Guide link.



http://iatraining.disa.mil/eta/cyberchallenge/launchpage.htm
http://iase.disa.mil/eta/Pages/troubleshoot-guide.aspx

External TRACS Users
Access and Security Training Requirements

Introduction:

Registration is required prior to gaining access to the Tenant Rental Assistance
Certification System (TRACS) Internet and integrated Multifamily Access eXchange
(IMAX) applications for current user(s) and coordinator(s). These applications provide
access to sensitive financial and personal information, security features have been
implemented to ensure access is granted only to authorize entities/individuals. The
Internet user will be able to access TRACS and iMAX Internet applications, after
registering in HUD’s Secure Systems, being assigned a system, completing Security
Awareness Training and accepting TRACS Rules of Behavior.

Further restrictions apply regarding system access for a specific property. Before
permitting access to TRACS Voucher, Certification, and Tenant Unit Address data for a
property, a user must be assigned to that property by the coordinator of the owning entity.

Each trusted business partner, or their authorized agent, interested in using these
applications must first successfully complete a registration process with HUD. There are
two types of TRACS Internet/iMAX users: coordinators and users. In most cases
coordinators perform only system administration functions. These functions include
profile as a coordinator to TRACS or other systems, activating the user, assigning the
user’s role and access to the applicable property. A users is someone other than the
coordinator, either a an employee of the owner or a third party, who has registered for a
user ID from HUD and has been authorized to access TRACS Voucher and/or
Certification data for a property (or properties) by the coordinator of the owning entity.

Security Awareness Training must be completed no later than 30 days after Rule of
Behavior acceptance.

A. Access and Training Requirements for New External Users
The following steps outline the registration process:

1. Coordinator(s) for a HUD trusted business partner submits an online registration
application form for their coordinator user ID to HUD using Secure Systems.

2. User(s) for trusted business partner submits an online registration application
form for their user ID to HUD using HUD’s Secure Systems.

3. HUD approves/denies application for coordinator registration and returns
correspondence by mail to the CEO for the owning entity or the organization
named in the registration application. The mailed response contains information
necessary for coordinator registration in Secure Systems.



4. Coordinator log into Secure Systems and establishes their profile as a coordinator
to TRACS and/or other systems.

5. After submitting their registration, user(s) notify the coordinator for the owning
entity under which they registered.

6. The coordinator accesses Secure Systems, retrieves the user information, and
assigns role(s) and property accesses rights for the user(s).

7. Effective June 7, 2010 user (s) and coordinator(s) MUST complete Security
Awareness Training. (See Section C for instructions on completing Security
Awareness Training.)

8. Effective June 7, 2010 user(s) and coordinator(s) MUST accept TRACS Rules of
Behavior by logging into Secure Systems and accessing any TRACS Internet or
IMAX application.

B. Access and Training Requirements for Current External Users

To maintain TRACS access, current user(s) and coordinator(s) with user ID’s must
accept TRACS Rules of Behavior and complete Security Awareness Training
annually. (See Section C. for instructions on completing Security Awareness
Training.) Users accessing TRACS Internet or iMAX applications will be presented
with Rules of Behavior for initial acceptance. Thereafter, TRACS will display Rules
of Behavior annually for acceptance.

C. Security Awareness Training Instructions

If you use, operate, or manage a Federal computer system, you are required to take
Security Awareness Training annually as mandated by the Federal Information
Security Management Act (FISMA) and Office of Management and Budget (OMB)
Circular A-130. New user(s) or coordinator(s) must complete Security Awareness
Training prior to accessing TRACS Internet or iIMAX applications. Current user(s) or
coordinator(s) must complete Security Awareness Training no later than 30 days after
annual TRACS Rules of Behavior acceptance.

Follow the steps below to complete online training:

Step 1: Open your web browser

Step 2: Type http://iase.disa.mil/eta/index.html#onlinetraining into the URL box

Step 3: Press Enter

Step 4: Click on the Eederal 1SS Awareness icon on the IA Education, Training and
Awareness screen

Step 5: Click on Launch New Information Systems Security Awareness on the
Information Systems Security Awareness V 3.0 screen

Step 6: Proceed with the training


http://iase.disa.mil/eta/index.html#onlinetraining�
http://iase.disa.mil/eta/issv3/issv3/index.htm�
javascript:launchNew();�

You must complete all areas to finish the course. Upon course completion you will
be prompted to print a certificate confirming you completed the course. You must sign
and file the certificate. If you are unable to print the certificate, press Alt + Print
Screen, open a word document, right click, paste, print, sign and file the certificate.




NOTE: Signed TRACS Rules of Behavior and Security Awareness Training
Certificates are subject to review and audit at any time by HUD staff and/or HUD’s
representatives with oversight and monitoring responsibilities, and must be available
upon request.

If you have questions regarding the security training, send an email to Multifamily
TRACS Security at:

METRACSSECURITY @hud.gov



mailto:MFTRACSSECURITY@hud.gov�
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Welcome Quote

Today’s Agenda

Compliance is FUN -

RINs, CHAPs, GINs
BREAK

Multiple Subsidy
Public Housing

All Programs/FUN

Resources:

HMD QA Department

QA Update Meeting
Blanca Navarro

Toni Bustamante

Laura Gonzalez-Cortez

Christine Muro - HCV

Teams

2016 Mixed Families New Rule

10/25/2017 8:30 AM |

Legacy Commons

Attendees HMD Site Staff (All Programs)

Handouts — 10.25.2017 HMD PowerPoint

2018 ACOP Summary of Changes

Multiple Subsidy HMD - SOP

Blanca Navarro

Blanca Navarro

Blanca Navarro

Laura Gonzalez-Cortez
Blanca Navarro
Blanca/Christine
Blanca Navarro

Blanca Navarro

8:30 AM - 8:35 AM
8:40 AM - 8:50 AM
8:50 AM - 9:00 AM
9:15 AM -9:40 AM
9:45 AM - 10:00 AM
10:00 AM -10:30 AM
10:30 AM -11:00 AM
11:00 AM -12:00 PM



Quality Assurance Update Meeting

LEGACY COMMONS
Wednesday, October 25, 2017

NAME aY) SIGNATURE
1| ALONSO ELENA ( M\/ / % \\Z/
V
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17|DUNDORE ANGELA O -
— > s
18|EARL TIMOTHY P el ai® '
s — I
19|GARZA CYNTHIA sl
20| GONZALEZ-CORTEZ |LAURA (O L ——<
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22|LONG WENDI k | }Q /




Quality Assurance Update Meeting

LEGACY COMMONS
Wednesday, October 25, 2017

NAME SIGNATURE
23|LOPEZ MARIA . |
24|LOPEZ-SIERRA ELIZABETH (IQM ] gi@v’ww
=
25[LOZANO LAURO W
26{MALDONADO ROSE M /4@0@)/’/
27|MARES NANCY -%47 /%//L,——/*\

T ¢ —
28| MARTINEZ HORTENCIA &;}\} (1 d—/(/ U M/&’Eq u(’@,(j\—:u;w’/
29| MARTINEZ DENISE ] | A7
30| MCINTYRE JESSE / 4

v

31|MULDREW IVANA (I
32|NAVARRO BLANCA \k“ ’ \@’ \b@,j{i i\ \ .
33|NAVARRO ALICIA ,/M
34/NAVARRO TRACY , )

; <
35|NIKA RODIKA QU‘L@AX&\ ') A
36| NUNEZ STEPHANIE ‘iﬂﬂ s I~
37|PADILLA LORI ! L A
38|PRICE DAVID %% M ’A\ O'F’_l&/
39|PULIDO GLORIA (N | V// 7// /)

|
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43|ROBISON LAURA % ‘B f—
5 7
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Quality Assurance Update Meeting

LEGACY COMMONS
Wednesday, October 25, 2017

NAME SIGNATURE

45|VALENCIA KATHERINE | =/~ CV= &%
/ . ) 74

46|VALENZUELA JOSEFINA | | v 7 | %/z/u 4
17|VANG PHOUA 1 DL = Q;Aﬂ
48|VASQUEZ THERESA ?) \\\l Nevaw. 7
49| WEESE LOWELLA L= = ‘i’;” : D
50| WILLIAMS GENEVA . W% /%/K/
51|WOODARD JULIE
s2|YANG YIA
53| YBARRA DENISE
54
55
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57
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AGENDA

« HUD Updates
* Back to Basics
» Updates
— Mixed Family Flat Rents
— Section 214 (eligible vs ineligible)
— Waitlist/CBC
* Audits
— File Reviews
« CATCAC Basic Compliance Workshop
 SharePoint updates

FRESNOYERANT



UPDATES - HUD Updates

« HUD Updates
— Smoke Free Rule for Public Housing
— VAWA Reauthorization
* New forms

* Emergency Transfer Plan

— HOTMA (Housing Opportunity through
Modernization Act)

— PIC Next Generation (PIC NG)




Quality Assurance Update Meeting

Parc Grove Learning Center

Thursday, May 11, 2017
NAME SIGNATURE
1| ALONSO ELENA UWAS g NG
7L p,
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Quality Assurance Update Meeting

Parc Grove Learning Center
Thursday, May 11, 2017

NAME SIGNATURE
20|LOPEZ MARIA A/ /[Z&/u % 7]/ .
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Quality Assurance Update Meeting

Parc Grove Learning Center

Thursday, May 11, 2017

NAME _SIGNATURE
39|ROCHA SYLVIA C///W/W?__
Z
40|RUDD ADRIANA ™ )
41|VALENZUELA  |JOSEFINA / W A/ ﬁ/
42|VANG PHOUA M e
43|VASQUEZ JUAN
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46|WOODARD JULIE
47 YANG YIA
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May 17, 2017
RE: Notice of Occupancy Rights Under VAWA

Dear Applicant,

In accordance with HUD Final Rule, implementing the Violence Against Women Reauthorization Act
(VAWA) of 2013 requires all HUD housing programs and/or programs covered under Section 42, Low
Income Housing Tax Credit program to notify applicants and residents of the Occupancy Rights under the
Violence Against Women Act (VAWA) during the following;:

— Atadmission to a covered program;

— atrejection from a covered program;

- all existing residents; and

— at time of notification of termination of tenancy or termination of assistance for all current

residents.

During the initial process you received, a copy of the Certification of Domestic Violence, Dating Violence
or Staking form, however enclosed is the Notification of Occupancy Rights under VAWA, HUD-5380 form

for your records.

You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-

2013-implementation-in-hud-housing-programs. Additionally, your rental office has a copy of HUD’s VAWA

regulation available for you to view upon request.

Please contact your local management office at or the Fresno Housing Authority,

Housing Management Division (HMD) Quality Assurance Department at (559) 443-8400 if you have any

questions.
Sincerely,

Blanca Navarro

Blanca Navarro
Quality Assurance Analyst, HMD

Enclosure: HUD-5380


https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs
https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs

FRESNOYERNT
Sgﬁ%IILzHOUSI NG www.fresnohousing.org

ENGAGED
AUTHORIT RESIDENTS 1331 Fulton Mall, Fresno, California 93721 (559) 443-8400 TTY (800) 735-2929

May 17, 2017

RE: Notice of Occupancy Rights Under VAWA

Dear Resident,

In accordance with HUD Final Rule, implementing the Violence Against Women Reauthorization Act
(VAWA) of 2013 requires all HUD housing programs and/or programs covered under Section 42, Low
Income Housing Tax Credit program, to notify applicants and residents of the Occupancy Rights under the
Violence Against Women Act (VAWA) during the following;:

— Atadmission to a covered program;

— atrejection from a covered program;

- all existing residents; and

— at time of notification of termination of tenancy or termination of assistance for all current

residents.

Enclosed is the Notification of Occupancy Rights under VAWA, HUD-5380 form and Certification of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking and Alternate Documentation, HUD-5382

for your records.

You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-

2013-implementation-in-hud-housing-programs. Additionally, your rental office has a copy of HUD’s VAWA

regulation available for you to view upon request.

Please contact your local management office at or the Fresno Housing Authority,

Housing Management Division (HMD) Quality Assurance Department at (559) 443-8400 if you have any

questions.
Sincerely,

®Blanca Navarro
Blanca Navarro

Quality Assurance Analyst, HMD

Enclosures (2): HUD-5380
HUD-5382


https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs
https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs

VIOLENCE AGAINST WOMEN ACT (VAWA) POLICY

PURPOSE AND APPLICABILITY

The purpose of this policy is to implement the requirements of the Violence Against
Women Reauthorization Act 2013 (VAWA) with respect to the responsibilities of the
City and County Fresno Housing Authority (FH) regarding domestic violence, dating
violence, sexual assault and stalking. This policy shall be applicable to all of the
federally-subsidized housing programs administered by FH including Housing Choice
Voucher Program (HCV), Project Based Voucher (PBV), Veteran’s Affairs Supportive
Housing (VASH), HOME Tenant Based Rental Assistance (TBRA), Family
Unification Program (FUP), Family Unification Program-Youth (FUP-Y), and
Continuum of Care (CoC) administered under FH’s Assisted Housing Division (AHD),
Low Income Public Housing (LIPH), HOME Investment Partnership (HOME),
Multifamily Project Rental Assistance (PBRA), Multifamily Project Based Section 8
operated under the California Finance Housing Agency (CalHFA) programs [HUD
Programs] are in compliance with VAWA.. Properties operated solely or in conjunction
with one or more of the above and/or regulated under the Low Income Housing Tax
Credit, (LIHTC) Internal Revenue Code (IRC) Section 42 program (Affordable
Housing Program), administered under the Housing Management Division (HMD)
Protections under this policy are available to all victims regardless of sex, gender
identity, or sexual orientation and will be applied consistent with all nondiscrimination
and fair housing requirements.

GOALS AND OBJECTIVES

A. Maintaining compliance with all applicable legal requirements imposed by
VAWA

B. Ensuring the physical safety of victims of actual or threatened domestic violence,
dating violence, sexual assault and stalking

C. Providing and maintaining housing opportunities for victims of domestic
violence, dating violence, sexual assault and stalking

D. Creating and maintaining collaborative arrangements between FH, law
enforcement authorities, victim service providers and others to promote the safety
and well-being of victims of actual or threatened domestic violence, dating
violence, sexual assault and stalking

E. Taking appropriate action in response to an incident or incidents of domestic
violence, dating violence, sexual assault and stalking affecting individuals
assisted by FH programs.



DEFINITIONS

A.

Domestic Violence - includes felony or misdemeanor crimes of violence
committed by a current or former spouse or intimate partner of the victim, by
a person with whom the victim shares a child, by a person who is living
with or has lived with the victim as a spouse or intimate partner, by a
person similarly situated to a spouse of the victim under the domestic or
family violence laws of the jurisdiction receiving grant monies, or by any
other person against an adult or youth victim who is protected from that
person's acts under the domestic or family violence laws of the
jurisdiction.

Spouse or Intimate Partner - includes a person who is or has been in a
social relationship of a romantic or intimate nature with the victim, as
determined by the length of the relationship, the type of the relationship,
and the frequency of interaction between the persons involved in the
relationship.

Dating Violence - violence committed by a person

a. who is or has been in a social relationship of a romantic or intimate
nature with the victim and
b. where the existence of such a relationship is determined by the
following:
i. length of the relationship,
ii. the type of the relationship; and
iii. the frequency of interaction between the persons involved in
the relationship.

Sexual Assault - is any type of sexual contact or behavior that occurs without
the explicit consent of the recipient, including when the individual lacks
capacity to consent as prescribed by Federal, tribal, State or local laws.

Stalking - engaging in a course of conduct directed at a specific person that
would cause a reasonable person to fear for the person's individual safety or
the safety of others, or suffer substantial emotional distress

Affiliated individual - with respect to an individual, means

(1) a spouse, parent, brother, sister, or child of that individual, or a
person to whom that individual stands in the place of a parent
or guardian (for example, the affiliated individual is a person in
the care, custody, or control of that individual); or

(2) any other person living in the household of that individual,
including lawful occupant



G. Perpetrator - a person who commits acts of domestic violence, dating
violence, sexual assault, or stalking against a victim.

H. VAWA Self Petitioner - refers to noncitizens who claim to be victims of
“battery or extreme cruelty.” Battery or extreme cruelty includes domestic
violence, dating violence, sexual assault, and stalking. VAWA allows these
noncitizens to self-petition for Lawful Permanent Resident (LPR) status
without the cooperation of or knowledge of their abusive relative

I. Actual and Imminent Threat — Words, gestures, actions, or other physical
threats that

a. isreal,
b. would occur within an immediate time frame, and
c. could result in death or serious bodily harm [24 CFR 5.2005 (d) (2)
and (e).
In determining whether an individual would pose an actual and imminent threat, the
factors to be considered include:

The duration of the risk,

The harm and severity of the potential harm,

The likelihood that the potential harm will occur, and

The length of time before the potential harm would occur [24 CFR
5.2005 (e)].

o0 o

J. Bifurcate — To divide a lease as a matter of law, subject to the permissibility
of such process under the requirements of the applicable HUD-covered
programs, affordable housing, and State or local laws. Divide lease to provide
rights of victim and remove rights of the abuser regardless of head of
household, spouse. HCV participants will work with the owner and/or
Management Company of their housing unit to complete this process.

IV.  NOTIFICATIONS PROVIDED
A. All applicants and tenant/participants of all FH Housing Programs will be
provided HUD-5380, "Notification of Occupancy Rights Under the Violence
Against Women Act (VAWA)" and HUD-5382, "Certification of Domestic
Violence, Dating violence, Sexual Assault, or Stalking and Alternate
Documents™ at the following times:
(1) at time of denial of assistance or admission

(2) at time of providing of assistance or admission

(3) at recertification or lease renewal



(4) at any eviction or termination

B. These forms will be provided in the applicable language, if necessary, in
accordance with Executive Order 13166 (Improving Access to Services for
Persons with Limited English Proficiency).

V. ADMISSIONS AND SCREENING

A. Non-Denial of Assistance - The FH will not deny assistance or admission
to any person because that person is or has been a victim of domestic
violence, dating violence, sexual assault, or stalking, provided that such
person is otherwise qualified for admission.

B. Mitigation of Disqualifying Information

(1) An applicant for assistance whose history includes incidents in which
the applicant was a victim of domestic violence, may request that FH
take such information into account in mitigation of potentially
disqualifying information, such as poor credit history or previous
damage to a dwelling.

(2) If requested by an applicant to take such mitigating information into
account, FH shall be entitled to conduct such inquiries as are
reasonably necessary to verify the claimed history of domestic
violence and its probable relevance to the potentially disqualifying
information.

(3) FH will not disregard or mitigate potentially disqualifying information
if the applicant household includes a perpetrator of a previous incident
or incidents of domestic violence.

V1. TERMINATION OF TENANCY OR ASSISTANCE
A. VAWA Protections against Termination [24 CFR 5.2005 (c)]

(1) A tenant/participant may not be denied tenancy or occupancy rights
solely on the basis of criminal activity directly relating to domestic
violence, dating violence, sexual assault, or stalking if

a. the criminal activity is engaged in by a member of the
household of the tenant/participant or any guest or
other person under the control of the tenant/participant
and



b. the tenant/participant or an affiliated individual of the
tenant/participant is the victim or threatened victim of
such domestic violence, dating violence, sexual
assault, or stalking

(2) Anincident of actual or threatened domestic violence, dating violence,
sexual assault, or stalking shall not be considered as a serious or
repeated violation of the lease by the victim or threatened victim or
good cause for terminating the assistance, tenancy or occupancy rights
of the victim or threatened victim of such incident.

B. Limitations of VAWA Protections

(1) Nothing in the above section limits the authority of the
FH to comply with a court order with respect to the
rights of access or control of property, including civil
protection orders issued to protect a victim of domestic
violence, dating violence, sexual assault, or stalking, or
the distribution or possession of property among
members of a household.

(2) Nothing in the above section limits any available
authority of the FH to evict or terminate assistance to a
tenant/participant for any violation not premised on an
act of domestic violence, dating violence, sexual
assault, or stalking. However, the FH will not hold to a
more demanding standard, a tenants/participants or an
affiliated individual who is or has been a victim of or
domestic violence, dating violence, sexual assault, or
stalking

(3) Nothing in the above section limits the authority of the
FH to evict or terminate from assistance any
tenant/participant or lawful applicant if

a. FH can demonstrate an actual and imminent threat to other
tenants/participants or to those employed at or providing service to the
property, if the tenant/participant is not evicted or terminated from the
assistance, and

b. no other actions that could be taken to reduce the threat have been successful,
including transferring the victim to a different unit, barring the perpetrator
from the property, involving law enforcement, or seeking other legal
remedies to prevent the perpetrator from acting on a threat.



V1l. VERIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL
ASSAULT, OR STALKING

A. Requirement for Verification. Subject only to waiver as provided in
paragraph D below, the FH shall require verification in all cases where an
individual requests protection against an action involving domestic
violence, dating violence, sexual assault, or stalking.

B. Verification may be accomplished in one of three ways:

(1) Completing HUD-5382, "Certification of Domestic
Violence, Dating Violence, Sexual Assault, or
Stalking”

(2) Other documentation signed by an employee, agent, or
volunteer of a victim service provider, an attorney, or a
medical professional, from whom the victim has sought
assistance in addressing domestic violence, dating
violence, sexual assault, or stalking, or the side effects
of the abuse, described in such documentation. The
professional providing the documentation must sign and
attest under penalty of perjury that the incident or
incidents in question are bona fide and meet the
requirements of the applicable definition set forth in this

policy.

(3) Police or court record - provided to the FH by federal,
state, tribal, or local police or court record describing the
incident or incidents in question.

C. Time Allowed. An individual who claims protection against adverse action
based on an incident or incidents of actual or threatened domestic violence,
dating violence, sexual assault or stalking, and who is requested by the FH to
provide verification, must provide such verification within 14 business days
after receipt of the request for verification. Failure to provide verification, in
proper form within such time will result in loss of protection under VAWA
and this policy against a proposed adverse action.

D. If the FH receives conflicting evidence that an incident of domestic violence,
dating violence, sexual assault, or stalking has been committed (such as
certification forms from two or more members of a household each claiming
to be a victim and naming one or more of the other petitioning household
members as the abuser or perpetrator), the FH has the right to request that the
tenant/participant provide third-party documentation within thirty 30 calendar
days in order to resolve the conflict. Failure to provide third-party



documentation where there is conflicting evidence will result in loss of
protection under VAWA and this policy against a proposed adverse action.

E. Waiver of verification requirement. With respect to any specific case, the FH
may waive the above-stated requirements for verification and provide the
benefits of this policy based on the victim’s statement or other corroborating
evidence. Such waiver may be granted in the sole discretion of the
Executive Director or President/ CEO. Any such waiver must be in
writing. Waiver in a particular instance or instances shall not operate as
precedent for, or create any right to, waiver in any other case or cases,
regardless of similarity in circumstances.

VIII. NON-CITIZEN SELF-PETITIONER VERIFICATION

A. Financial assistance to ineligible noncitizens will not be denied while
verifying immigration status.

B. Self-petitioners can indicate that they are in “satisfactory immigration
status” when applying for assistance or continued assistance. “Satisfactory
immigration status” means an immigration status which does not make the
individual ineligible for financial assistance. After verifying such
immigration status in the Department of Homeland Security (DHS)
Systematic Alien Verification for Entitlements (SAVE) System, FHs will
make a final determination as to the self-petitioner’s eligibility for
assistance.

C. In order to qualify, the noncitizen victim must have been battered or
subjected to extreme cruelty by their spouse or parent, who is a U.S.
citizen or LPR (Lawfully Permanent Resident).

D. Once a FH receives a self-petition (INS Form 1-360 or 1-130) or INS
Form 797, FH will not request any additional information from the
VAWA self-petitioner, other than what is required using the SAVE
system to complete the verification.

E. When a FH receives a self-petition or INS Form 797 Notice of Action,
the FH will initiate verification in the SAVE System

F. Final determination from the SAVE System. FH will receive one of
two confirmations:

(1) the VAWA self-petition is verified, in which case the
applicant is immediately eligible for housing and no
evidence of battery or extreme cruelty shall be
requested or collected;



(2) the 1-130 is verified, in which case the petitioner
submitting a family-based visa petition must provide to
the FH any evidence of “battery or extreme cruelty.”

G. Housing assistance and all other VAWA protections will be granted
to the self-petitioner throughout the verification process until a final
determination of LPR (Lawful Permanent Resident) status is made. If
the final determination is to deny the VAWA self-petition or LPR
petition, the FH must alert the petitioner and take actions to terminate
voucher/rental assistance or evict the petitioner from public
housing/affordable housing program (s) in accordance with the existing
public/affordable or governing housing requirements.

EMERGENCY TRANSFER PLAN
A. Eligibility for Transfer

In accordance with the Violence Against Women Act (VAWA) the FH
allows tenants/participants who are victims of domestic violence, dating
violence, sexual assault, or stalking to request an emergency transfer from
the tenant’s current unit to another unit and/or transfer of assistance in the
case of Housing Choice Voucher participants, regardless of sex, gender
identity, sexual orientation. The ability of the FH to honor such request
for tenants/participants currently receiving assistance may depend upon on

(1) a preliminary determination that the tenant/participant
is or has been a victim of domestic violence, dating
violence, sexual assault, or stalking,

(2) Type of housing program tenant/participant is currently
receiving to determine the type of unit/assistance
available and

(3) whether the FH has another dwelling unit and/or
assistance that is available and is safe to offer the
tenant/participant for temporary or more permanent
occupancy.

B. Requesting a transfer

(1) To request an emergency transfer the tenant/participant
shall notify the FH office located at the 1331 Fulton
Mall Fresno CA 93721 for programs under the Housing
Choice Voucher program, or local rental office for
public housing and/or affordable housing programs, and
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submit a written request for a transfer (HUD-5383).
The FH will provide reasonable accommodations to this
policy for individuals with disabilities. The
tenant/participants’ written request for an emergency
transfer should include either:

a. A statement expressing that the tenant/participant reasonably
believes that there is a threat of imminent harm from further
violence if the tenant/participant were to remain in the same
dwelling unit assisted under one or more of the FH’s program;
or

b. A statement that the tenant/participant was a sexual assault
victim and that the sexual assault occurred on the premises
during the 90-calendar-day period preceding the
tenant/participant’s request for an emergency transfer.

(1) For tenants/participants living in public housing or
other affordable housing programs, FH cannot
guarantee that a transfer request will be approved or
how long it will take to process a transfer request.
However, the FH will act as quickly as possible to
move a tenant/participant who is a victim of domestic
violence, dating violence, sexual assault, or stalking to
another unit, subject to availability and safety of a unit.

(2) For Housing Choice participants, FH will work with the
participant to transfer their assistance from one unit to
another. FH cannot guarantee that a transfer request
will be approved or how long it will take to process a
transfer request. However, the FH will act as quickly as
possible to move a tenant/participant who is a victim of
domestic violence, dating violence, sexual assault, or
stalking to another unit, subject to availability and
safety of a unit

(3) If a tenant/participant reasonably believes a proposed
transfer would not be safe, the tenant/participant may
request a transfer to a different unit.

(4) If a unit is available, the transferred tenant/participant
must agree to abide by the terms and conditions that
govern occupancy in the unit to which the tenant has
been transferred. The FH may be unable to transfer a
tenant/participant to a particular unit if the tenant
cannot establish eligibility for that unit/program.



(5) In cases where the FH determines that the family’s
decision to move out of the FH housing was
reasonable under the circumstances, the FH may wholly
or partially waive rent payments and any rent owed
shall be reduced by the amounts of rent collected for
the remaining lease term from a tenant subsequently
occupying the unit.

(6) Portability - An HCV-assisted tenant will not be
denied portability to a unit located in another
jurisdiction so long as the tenant has complied with all
other requirements of the Housing Choice Voucher
program and has moved from the unit in order to
protect the health or safety of an individual member of
the household who is or has been the victim of
domestic violence, dating violence, sexual assault or
stalking and who reasonably believes that the tenant or
other household member will be imminently
threatened by harm from further violence if the
individual remains in the present dwelling unit.

(7) If the FH has no safe and available units for which a
tenant/participant who needs an emergency is eligible,
the FH will assist the tenant in identifying other
housing providers who may have safe and available
units to which the tenant/participant could move.

(8) At the tenant/participant’s request, the FH will also
assist tenants/participant in contacting the local
organizations offering assistance to victims of domestic
violence, dating violence, sexual assault, or stalking
that are attached to this plan.

C. Safety and Security of Tenants

(1) Confidentiality - The FH will keep confidential any
information that the tenant submits in requesting an
emergency transfer, and information about the
emergency transfer, unless the tenant gives the FH
written permission to release the information on a time
limited basis, or disclosure of the information is
required by law or required for use in an eviction
proceeding or hearing regarding termination of
assistance from the covered program. This includes
keeping confidential the new location of the dwelling
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unit of the tenant, if one is provided, from the person(s)
that committed an act(s) of domestic violence, dating
violence, sexual assault, or stalking against the tenant.

(2) Pending processing of the transfer and the actual
transfer, if it is approved and occurs, the
tenant/participant is urged to take all reasonable
precautions to be safe.

(3) Tenants/participants who are or have been victims of
domestic violence are encouraged to contact the
National Domestic Violence Hotline at 1-800-799-
7233, or a local domestic violence shelter, for
assistance in creating a safety plan. For persons with
hearing impairments, that hotline can be accessed by
calling 1-800-787-3224 (TTY).

(4) Tenants/participants who have been victims of sexual
assault may call the Rape, Abuse & Incest National
Network’s National Sexual Assault Hotline at 800-656-
HOPE, or visit the online hotline at
https://ohl.rainn.org/online/.

(5) Tenants/participants who are or have been victims of
stalking seeking help may visit the National Center for
Victims of Crime’s Stalking Resource Center at
https://www.victimsofcrime.org/our programs/stalking-
resource-center.

OTHER REMEDIES
A. Lease Bifurcation

(1) the FH may bifurcate a lease; that is, remove a
household member from a lease in order to evict,
remove, terminate occupancy rights, or terminate
assistance to that member who engages in criminal
activity related to of domestic violence, dating violence,
sexual assault, or stalking. In such a case, it does not
matter that the perpetrator was a signatory to the lease
and the victim is allowed to stay in the unit or on the
program.

(2) In removing the perpetrator from the household, the FH

will follow all federal, state and local eviction
procedures.
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(3) If the evicted person was the eligible person in the
household, the remaining tenants will be given 90 days
from the date of bifurcation of the lease to:

a. establish eligibility for the program they
are currently under

b. establish eligibility under another
program, or

c. find alternative housing
B. Efforts to promote housing stability

The FH will make every effort that is feasible and permissible to assist
victims to remain in their units or other units of the FH and/or retain
assistance. The FH will bear the cost of any transfer, where permissible.

C. Relationships with service providers

It is the policy of the FH to cooperate with organizations and entities,
both private and governmental that provide shelter and/or services to
victims of domestic violence. If the FH becomes aware that an individual
assisted by the FH is a victim of domestic violence, dating violence,
sexual assault or stalking, the FH will refer the victim to such providers
of shelter or services as appropriate. Notwithstanding the foregoing, this
Policy does not create any legal obligation requiring the FH either to
maintain a relationship with any particular provider of shelter or services
to victims of domestic violence or to make a referral in any particular
case. The FH’s annual Public Housing Agency Plan shall describe
providers of shelter or services to victims of domestic violence with
which the FH has referral or other cooperative relationships.
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AUTHORIT RESIDENTS 1331 Fulton Mall, Fresno, California 93721 (559) 443-8400 TTY (800) 735-2929

May 17, 2017
RE: Notice of Occupancy Rights Under VAWA

Dear Applicant,

In accordance with HUD Final Rule, implementing the Violence Against Women Reauthorization Act
(VAWA) of 2013 requires all HUD housing programs and/or programs covered under Section 42, Low
Income Housing Tax Credit program to notify applicants and residents of the Occupancy Rights under the
Violence Against Women Act (VAWA) during the following;:

— Atadmission to a covered program;

— atrejection from a covered program;

- all existing residents; and

— at time of notification of termination of tenancy or termination of assistance for all current

residents.

During the initial process you received, a copy of the Certification of Domestic Violence, Dating Violence
or Staking form, however enclosed is the Notification of Occupancy Rights under VAWA, HUD-5380 form

for your records.

You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-

2013-implementation-in-hud-housing-programs. Additionally, your rental office has a copy of HUD’s VAWA

regulation available for you to view upon request.

Please contact your local management office at or the Fresno Housing Authority,

Housing Management Division (HMD) Quality Assurance Department at (559) 443-8400 if you have any

questions.
Sincerely,

Blanca Navarro

Blanca Navarro
Quality Assurance Analyst, HMD

Enclosure: HUD-5380


https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs
https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs
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ENGAGED
AUTHORIT RESIDENTS 1331 Fulton Mall, Fresno, California 93721 (559) 443-8400 TTY (800) 735-2929

May 17, 2017

RE: Notice of Occupancy Rights Under VAWA

Dear Resident,

In accordance with HUD Final Rule, implementing the Violence Against Women Reauthorization Act
(VAWA) of 2013 requires all HUD housing programs and/or programs covered under Section 42, Low
Income Housing Tax Credit program, to notify applicants and residents of the Occupancy Rights under the
Violence Against Women Act (VAWA) during the following;:

— Atadmission to a covered program;

— atrejection from a covered program;

- all existing residents; and

— at time of notification of termination of tenancy or termination of assistance for all current

residents.

Enclosed is the Notification of Occupancy Rights under VAWA, HUD-5380 form and Certification of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking and Alternate Documentation, HUD-5382

for your records.

You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-

2013-implementation-in-hud-housing-programs. Additionally, your rental office has a copy of HUD’s VAWA

regulation available for you to view upon request.

Please contact your local management office at or the Fresno Housing Authority,

Housing Management Division (HMD) Quality Assurance Department at (559) 443-8400 if you have any

questions.
Sincerely,

®Blanca Navarro
Blanca Navarro

Quality Assurance Analyst, HMD

Enclosures (2): HUD-5380
HUD-5382


https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs
https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-reauthorization-act-of-2013-implementation-in-hud-housing-programs

NOTICE OF OCCUPANCY RIGHTS UNDER U.S. Department of Housing and Urban Development
THE VIOLENCE AGAINST WOMEN ACT OMB Approval No. 2577-0286
Expires 06/30/2017

Notice of Occupancy Rights under the Violence Against Women Act!

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
to women, but are available equally to all individuals regardless of sex, gender identity, or sexual
orientation.? The U.S. Department of Housing and Urban Development (HUD) is the Federal
agency that oversees that programs such as the Low Income Housing Programs (LIPH),
HOME Investment Partnership (HOME), Rural Housing Section 515, Multifamily Project
Based Rental Assistance (PBRA), and Multifamily Project Based Section 8 operated under
the California Finance Housing Agency (CalHFA) programs [HUD funded program] are in
compliance with VAWA. Properties operated solely or in conjunction with one or more of the
above and/or regulated under the Low Income Housing Tax Credit, (LIHTC) Internal Revenue
Code (IRC) Section 42 program are also to maintain compliance with VAWA.. This notice
explains your rights under VAWA. A HUD-approved certification form is attached to this
notice. You can fill out this form to show that you are or have been a victim of domestic
violence; dating violence, sexual assault, or stalking, and that you wish to use your rights under

VAWA.”

! Despite the name of this law, VAWA protection is available regardless of sex, gender identity, or sexual
orientation.
2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or
marital status.

Form HUD-5380

(06/2017)



Protections for Applicants
If you otherwise qualify for assistance under one or more of the above HUD funded and/or
LIHTC programs, you cannot be denied admission or denied assistance because you are or

have been a victim of domestic violence, dating violence, sexual assault, or stalking.

Protections for Tenants

If you are receiving assistance under one of more of the above HUD funded and/or LIHTC
programs, you may not be denied assistance, terminated from participation, or be evicted from
your rental housing because you are or have been a victim of domestic violence, dating violence,

sexual assault, or stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you
may not be denied rental assistance or occupancy rights under one of more of the above HUD
funded and/or LIHTC programs, solely on the basis of criminal activity directly relating to

that domestic violence, dating violence, sexual assault, or stalking.

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom
you stand in the place of a parent or guardian (for example, the affiliated individual is in your

care, custody, or control); or any individual, tenant, or lawful occupant living in your household.

Removing the Abuser or Perpetrator from the Household
The Housing Provider, (Owner/Managing Agent) may divide (bifurcate) your lease in order to

evict the individual or terminate the assistance of the individual who has engaged in criminal

Form HUD-5380
(06/2017)



activity (the abuser or perpetrator) directly relating to domestic violence, dating violence, sexual

assault, or stalking.

If Owner/Managing Agent, chooses to remove the abuser or perpetrator, Owner/Managing Agent
may not take away the rights of eligible tenants to the unit or otherwise punish the remaining
tenants. If the evicted abuser or perpetrator was the sole tenant to have established eligibility for
assistance under the program, Owner/Managing Agent must allow the tenant who is or has been
a victim and other household members to remain in the unit for a period of time, in order to
establish eligibility under the program or under another HUD housing program covered by

VAWA, or, find alternative housing.

In removing the abuser or perpetrator from the household, Owner/Managing Agent must follow
Federal, State, and local eviction procedures. In order to divide a lease, Owner/Managing Agent
may, but is not required to, ask you for documentation or certification of the incidences of

domestic violence, dating violence, sexual assault, or stalking.

Moving to Another Unit
Upon your request, Owner/Managing Agent may permit you to move to another unit, subject to
the availability of other units, and still keep your assistance. In order to approve a request,
Owner/Managing Agent may ask you to provide documentation that you are requesting to move
because of an incidence of domestic violence, dating violence, sexual assault, or stalking. If the
request is a request for emergency transfer, the housing provider may ask you to submit a written
request or fill out a form where you certify that you meet the criteria for an emergency transfer
under VAWA. The criteria are:
(1) You are a victim of domestic violence, dating violence, sexual assault, or
stalking. If your housing provider does not already have documentation that you

Form HUD-5380
(06/2017)



are a victim of domestic violence, dating violence, sexual assault, or stalking, your
housing provider may ask you for such documentation, as described in the
documentation section below.

(2) You expressly request the emergency transfer. Your housing provider may
choose to require that you submit a form, or may accept another written or oral
request.

(3) You reasonably believe you are threatened with imminent harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a transfer you would suffer violence in the
very near future.

OR

You are a victim of sexual assault and the assault occurred on the premises
during the 90-calendar-day period before you request a transfer. If you are a
victim of sexual assault, then in addition to qualifying for an emergency transfer
because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the property from which
you are seeking your transfer, and that assault happened within the 90-calendar-day

period before you expressly request the transfer.

Owner/Managing Agent will keep confidential requests for emergency transfers by victims of
domestic violence, dating violence, sexual assault, or stalking, and the location of any move by

such victims and their families.

Form HUD-5380
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Owner/Managing Agent’s emergency transfer plan provides further information on emergency
transfers, and Owner/Managing Agent must make a copy of its emergency transfer plan available

to you if you ask to see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

Owner/Managing Agent can, but is not required to, ask you to provide documentation to
“certify” that you are or have been a victim of domestic violence, dating violence, sexual assault,
or stalking. Such request from Owner/Managing Agent must be in writing, and
Owner/Managing Agent must give you at least 14 business days (Saturdays, Sundays, and
Federal holidays do not count) from the day you receive the request to provide the
documentation. Owner/Managing Agent may, but does not have to, extend the deadline for the
submission of documentation upon your request.

You can provide one of the following to Owner/Managing Agent as documentation. It is your
choice which of the following to submit if Owner/Managing Agent asks you to provide
documentation that you are or have been a victim of domestic violence, dating violence, sexual
assault, or stalking.

e A complete HUD-approved certification form given to you by Owner/Managing Agent
with this notice, that documents an incident of domestic violence, dating violence, sexual
assault, or stalking. The form will ask for your name, the date, time, and location of the
incident of domestic violence, dating violence, sexual assault, or stalking, and a
description of the incident. The certification form provides for including the name of the
abuser or perpetrator if the name of the abuser or perpetrator is known and is safe to

provide.

Form HUD-5380
(06/2017)



e Arrecord of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence,
sexual assault, or stalking. Examples of such records include police reports, protective
orders, and restraining orders, among others.

e A statement, which you must sign, along with the signature of an employee, agent, or
volunteer of a victim service provider, an attorney, a medical professional or a mental
health professional (collectively, “professional”) from whom you sought assistance in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of
abuse, and with the professional selected by you attesting under penalty of perjury that he
or she believes that the incident or incidents of domestic violence, dating violence, sexual
assault, or stalking are grounds for protection.

e Any other statement or evidence that Owner/Managing Agent has agreed to accept.

If you fail or refuse to provide one of these documents within the 14 business days,
Owner/Managing Agent does not have to provide you with the protections contained in this

notice.

If Owner/Managing Agent receives conflicting evidence that an incident of domestic violence,
dating violence, sexual assault, or stalking has been committed (such as certification forms from
two or more members of a household each claiming to be a victim and naming one or more of
the other petitioning household members as the abuser or perpetrator), Owner/Managing Agent
has the right to request that you provide third-party documentation within thirty 30 calendar days
in order to resolve the conflict. If you fail or refuse to provide third-party documentation where
there is conflicting evidence, Owner/Managing Agent does not have to provide you with the

protections contained in this notice.

Form HUD-5380
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Confidentiality
Owner/Managing Agent must keep confidential any information you provide related to the
exercise of your rights under VAWA, including the fact that you are exercising your rights under

VAWA.

Owner/Managing Agent must not allow any individual administering assistance or other services
on behalf of Owner/Managing Agent (for example, employees and contractors) to have access to
confidential information unless for reasons that specifically call for these individuals to have

access to this information under applicable Federal, State, or local law.

Owner/Managing Agent must not enter your information into any shared database or disclose
your information to any other entity or individual. Owner/Managing Agent, however, may
disclose the information provided if:
e You give written permission to Owner/Managing Agent to release the information on a
time limited basis.
e Owner/Managing Agent needs to use the information in an eviction or termination
proceeding, such as to evict your abuser or perpetrator or terminate your abuser or
perpetrator from assistance under this program.

e A law requires Owner/Managing Agent or your landlord to release the information.

VAWA does not limit Owner/Managing Agent’s duty to honor court orders about access to or
control of the property. This includes orders issued to protect a victim and orders dividing

property among household members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or

Assistance May Be Terminated

Form HUD-5380
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You can be evicted and your assistance can be terminated for serious or repeated lease violations
that are not related to domestic violence, dating violence, sexual assault, or stalking committed
against you. However, Owner/Managing Agent cannot hold tenants who have been victims of
domestic violence, dating violence, sexual assault, or stalking to a more demanding set of rules
than it applies to tenants who have not been victims of domestic violence, dating violence, sexual
assault, or stalking.

The protections described in this notice might not apply, and you could be evicted and your
assistance terminated, if Owner/Managing Agent can demonstrate that not evicting you or
terminating your assistance would present a real physical danger that:

1) Would occur within an immediate time frame, and

2) Could result in death or serious bodily harm to other tenants or those who work on the
property.

If Owner/Managing Agent can demonstrate the above, Owner/Managing Agent should only
terminate your assistance or evict you if there are no other actions that could be taken to reduce

or eliminate the threat.

Other Laws

VAWA does not replace any Federal, State, or local law that provides greater protection for
victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to
additional housing protections for victims of domestic violence, dating violence, sexual assault,
or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice

You may report a covered housing provider’s violations of these rights and seek additional
assistance, if needed, by contacting or filing a complaint with San Francisco Regional Office

(415) 489-6400.

(06/2017)



For Additional Information
You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-

women-reauthorization-act-of-2013-implementation-in-hud-housing-programs

Additionally, Owner/Managing Agent must make a copy of HUD’s VAW A regulations available
to you if you ask to see them.

For questions regarding VAWA, please contact Fresno Housing Authority, Housing
Management Division, Quality Assurance Department at (559) 443-8400.

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline
at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY). You may
also contact Fresno County United Way at 211. You can also dial 1-866-559-4211 to call 2-
1-1 toll-free.

For tenants who are or have been victims of stalking seeking help may visit the National Center
for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-
programs/stalking-resource-center.

For help regarding sexual assault, you may contact Fresno County United Way at 211. You
can also dial 1-866-559-4211 to call 2-1-1 toll-free.

Victims of stalking seeking help may contact Fresno County United Way at 211. You can
also dial 1-866-559-4211 to call 2-1-1 toll-free.

Attachment: Certification form HUD-5382
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CERTIFICATION OF U.S. Department of Housing OMB Approval No. 2577-0286
DOMESTIC VIOLENCE, and Urban Development Exp. 06/30/2017
DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,

AND ALTERNATE DOCUMENTATION

Purpose of Form: The Violence Against Women Act (“VAWA”) protects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance, or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or
stalking against them. Despite the name of this law, VAWA protection is available to victims of domestic
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual
orientation.

Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your
housing provider may give you a written request that asks you to submit documentation about the incident
or incidents of domestic violence, dating violence, sexual assault, or stalking.

In response to this request, you or someone on your behalf may complete this optional form and submit it
to your housing provider, or you may submit one of the following types of third-party documentation:

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an
attorney, or medical professional, or a mental health professional (collectively, “professional’) from
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or
stalking, or the effects of abuse. The document must specify, under penalty of perjury, that the
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or
“stalking” in HUD’s regulations at 24 CFR 5.2003.

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or
tenant.

Submission of Documentation: The time period to submit documentation is 14 business days from the
date that you receive a written request from your housing provider asking that you provide documentation
of the occurrence of domestic violence, dating violence, sexual assault, or stalking. Your housing
provider may, but is not required to, extend the time period to submit the documentation, if you request an
extension of the time period. If the requested information is not received within 14 business days of when
you received the request for the documentation, or any extension of the date provided by your housing
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or
issuance of this form does not serve as a written request for certification.

Confidentiality: All information provided to your housing provider concerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details
shall not be entered into any shared database. Employees of your housing provider are not to have access
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing
regarding termination of assistance; or (iii) otherwise required by applicable law.

Form HUD-5382
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

2. Name of victim:

3. Your name (if different from victim’s):

4. Name(s) of other family member(s) listed on the lease:

5. Residence of victim:

6. Name of the accused perpetrator (if known and can be safely disclosed):

7. Relationship of the accused perpetrator to the victim:

8. Date(s) and times(s) of incident(s) (if known):

10. Location of incident(s):

In your own words, briefly describe the incident(s):

This is to certify that the information provided on this form is true and correct to the best of my knowledge
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence,
dating violence, sexual assault, or stalking. | acknowledge that submission of false information could
jeopardize program eligibility and could be the basis for denial of admission, termination of assistance, or
eviction.

Signature Signed on (Date)

Public Reporting Burden: The public reporting burden for this collection of information is estimated to
average 1 hour per response. This includes the time for collecting, reviewing, and reporting the data. The
information provided is to be used by the housing provider to request certification that the applicant or
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking. The information is
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and
you are not required to complete this form, unless it displays a currently valid Office of Management and
Budget control number.

Form HUD-5382
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HQS Inspection Report

As Of November 30 2017
Number of
Head Of Households Last HQS Muonrﬂ:thesr ’
SSN HA Code HA Name Inspection . PHA Update
Name Since Last
Date
HQS

Resident information

extracted for

confidentiality

CA006
CA006
CA006

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

CA006

CA006

CA006
CA006
CA006

CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

Housing Authority City of Fresno

Housing Authority City of Fresno

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

9/3/2015 26
11/20/2015 24
1/7/2016 22

1/11/2016 22
1/13/2016 22
1/22/2016 22
1/25/2016 22
1/27/2016 22
1/27/2016 22
1/27/2016 22
2/5/2016 21

2/29/2016 21

3/15/2016 20

3/17/2016 20
3/18/2016 20
4/11/2016 19

4/13/2016 19
4/15/2016 19
4/25/2016 19
5/2/2016 18
5/2/2016 18

Inspection attempted on 11/1/2017, Inspection
failed on 11/22/2017, passed on 12/14/2017
Inspection passed 11/29/2017

Resident is EOP'd effective 11/29/2017

Received recession notice. Inspection scheduled
1/3/2018

Moved out of unit 9/2017. Issued RFTA

Resident EOP'D 11/2016

Resident vacated unit 9/13/2017

Inspection passed 11/7/2017

Vacated unit 8/2017

Passed 10/16/2017

Vacated unit 4/2017

Received recession notice. Forwarded to scheduling
12/12/2017

Received recession notice. Forwarded to scheduling
12/12/2017

Notice to vacate 11/2017 Last inspection passed
4/2017

Inspection passed 4/12/2017

Inspection passed 5/8/2017

Resident in past status - notes indicate a email was
received in regards to a recession notice in 5/2017
Inspection passed 4/26/2017

Inspection passed 11/29/2017

Inspection passed 10/30/2017

Inspection passed 5/17/2017



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

5/3/2016 18
5/4/2016 18
5/4/2016 18
5/6/2016 18
5/9/2016 18
5/10/2016 18
5/11/2016 18
5/12/2016 18
5/16/2016 18
5/17/2016 18
5/17/2016 18
5/19/2016 18
5/19/2016 18
5/23/2016 18
5/25/2016 18
5/27/2016 18
5/27/2016 18
5/31/2016 18
5/31/2016 18
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17
6/1/2016 17

Inspection failed 11/29/2017. Re-Inspection
scheduled for 12/27/2017

Inspection passed 6/6/2017

Resident gave up assistance 5/2017
Inspection passed 9/28/2017

Resident EOP'D 7/30/2017



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

6/1/2016 17

6/2/2016 17

6/6/2016 17

6/7/2016 17

6/7/2016 17

6/7/2016 17
6/14/2016 17
6/14/2016 17
6/16/2016 17
6/17/2016 17
6/20/2016 17
6/20/2016 17
6/21/2016 17
6/23/2016 17
6/23/2016 17
6/24/2016 17
6/24/2016 17
6/29/2016 17
6/30/2016 17

7/6/2016 16

7/7/2016 16

7/8/2016 16
7/11/2016 16
7/12/2016 16
7/12/2016 16
7/13/2016 16
7/14/2016 16
7/14/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/19/2016 16
7/21/2016 16
7/21/2016 16



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

7/22/2016 16
7/22/2016 16
7/22/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/27/2016 16
7/27/2016 16
7/28/2016 16
7/28/2016 16
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/2/2016 15
8/3/2016 15
8/3/2016 15
8/4/2016 15
8/4/2016 15
8/5/2016 15



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

8/5/2016 15

8/5/2016 15

8/9/2016 15

8/9/2016 15
8/11/2016 15
8/11/2016 15
8/11/2016 15
8/15/2016 15
8/15/2016 15
8/16/2016 15
8/16/2016 15
8/16/2016 15
8/18/2016 15
8/22/2016 15
8/22/2016 15
8/23/2016 15
8/23/2016 15
8/24/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/30/2016 15
8/31/2016 15

9/1/2016 14

9/1/2016 14

9/1/2016 14

9/1/2016 14

9/1/2016 14

9/1/2016 14



Resident information

extracted for

confidentiality

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

9/1/2016 14

9/6/2016 14

9/6/2016 14

9/7/2016 14

9/7/2016 14

9/7/2016 14

9/7/2016 14

9/8/2016 14

9/8/2016 14

9/8/2016 14
9/12/2016 14
9/12/2016 14
9/12/2016 14
9/12/2016 14
9/12/2016 14
9/12/2016 14
9/13/2016 14
9/13/2016 14
9/13/2016 14
9/13/2016 14
9/13/2016 14
9/14/2016 14
9/14/2016 14
9/14/2016 14
9/14/2016 14
9/15/2016 14
9/15/2016 14
9/15/2016 14
9/15/2016 14
9/15/2016 14
9/19/2016 14
9/19/2016 14
9/19/2016 14
9/19/2016 14



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

9/19/2016 14
9/21/2016 14
9/21/2016 14
9/21/2016 14
9/22/2016 14
9/22/2016 14
9/22/2016 14
9/26/2016 14
9/26/2016 14
9/26/2016 14
9/26/2016 14
9/27/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/28/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/29/2016 14
9/30/2016 14
10/3/2016 13
10/3/2016 13
10/3/2016 13
10/4/2016 13



Resident information

extracted for
confidentiality

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

10/4/2016 13
10/4/2016 13
10/4/2016 13
10/4/2016 13
10/4/2016 13
10/4/2016 13
10/5/2016 13
10/5/2016 13
10/6/2016 13
10/6/2016 13
10/6/2016 13
10/10/2016 13
10/11/2016 13
10/11/2016 13
10/13/2016 13
10/13/2016 13
10/13/2016 13
10/14/2016 13
10/14/2016 13
10/17/2016 13
10/17/2016 13
10/17/2016 13
10/18/2016 13
10/18/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/20/2016 13
10/20/2016 13
10/20/2016 13



Resident information

extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

10/22/2016 13
10/24/2016 13
10/25/2016 13
10/25/2016 13
10/25/2016 13
10/25/2016 13
10/26/2016 13
10/26/2016 13
10/26/2016 13
10/27/2016 13
10/28/2016 13
10/28/2016 13
10/28/2016 13
10/31/2016 13
10/31/2016 13
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/2/2016 12
11/3/2016 12



Resident information

extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

11/3/2016 12

11/7/2016 12

11/7/2016 12

11/7/2016 12

11/8/2016 12

11/9/2016 12
11/10/2016 12
11/10/2016 12
11/14/2016 12
11/14/2016 12
11/14/2016 12
11/15/2016 12
11/16/2016 12
11/16/2016 12
11/16/2016 12
11/16/2016 12
11/17/2016 12
11/22/2016 12
11/22/2016 12
11/22/2016 12
11/22/2016 12
11/23/2016 12
11/23/2016 12
11/23/2016 12
11/23/2016 12
11/23/2016 12
11/28/2016 12
11/28/2016 12
11/28/2016 12
11/28/2016 12
11/28/2016 12
11/29/2016 12
11/29/2016 12
11/29/2016 12



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

11/30/2016 12
11/30/2016 12
11/30/2016 12
11/30/2016 12
11/30/2016 12
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/2/2016 11



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/2/2016 11
12/2/2016 11
12/2/2016 11
12/2/2016 11
12/2/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/6/2016 11
12/6/2016 11
12/6/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11



Resident information

extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/9/2016 11

12/9/2016 11

12/9/2016 11

12/9/2016 11

12/9/2016 11

12/9/2016 11

12/9/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11



Resident information

extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/15/2016 11
12/15/2016 11
12/15/2016 11
12/15/2016 11
12/15/2016 11



Resident information

extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/16/2016 11
12/16/2016 11
12/16/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/21/2016 11
12/21/2016 11
12/22/2016 11
12/22/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11
12/28/2016 11



Resident information
extracted for
confidentiality.

v CAOO6
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

12/28/2016 11
12/28/2016 11
12/28/2016 11
12/29/2016 11
12/29/2016 11
12/29/2016 11
12/29/2016 11
12/29/2016 11
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10



LOERA YGNACIO
KUZOMITIS AGAOUNI
JUAREZ LIBRADO
Pineda Raquel

MAST MICHAEL R
Moore Ronnette
ANDERSON TIFFANY M
BLALOCK MASHANTI M
GONZALEZ NANCY
DOZIER EARL L
CUEVAS LEONOR L
REED THERESA D
RANDOLPH LYNDA
ROMERO CORINA L
YOUNG MYRTLE
REYES JUANITA
JONES ELLAM

JONES KOURTNEY M
JAIRE JON
HERNANDEZ JOSEPHINE
HARRIS CHINYERE M
HER TANG
MARSHALL MARVIN L
Moss Tempest M
MENDOZA DESTINIE L
Mendez Susan
RAMOS CYNTHIA R
OLAIS ELIZABETH E
PATRICIO ALEJANDRA
PARRA JR RICARDO
DAVIS LATOYAR
GONZALEZ TOMASA
CHAVEZ BRIANNA A
Cooks Trinika D

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/8/2017 10
1/8/2017 10
1/8/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10



Resident information

extracted for

confidentiality

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10



Resident information

extracted for

confidentiality

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/25/2017 10
1/25/2017 10



Resident information

extracted for

confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/3/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/6/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9
2/9/2017 9



Resident information
extracted for
confidentiality

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/9/2017 9
2/10/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/14/2017 9
2/15/2017 9
2/15/2017 9
2/15/2017 9
2/15/2017 9
2/15/2017 9
2/15/2017 9
2/15/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
JEL CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/16/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/17/2017 9
2/21/2017 9
2/21/2017 9
2/21/2017 9
2/22/2017 9
2/22/2017 9
2/22/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/23/2017 9
2/25/2017 9



Resident information
extracted for
confidentiality.

CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006
CA006

Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno
Housing Authority City of Fresno

2/25/2017 9
2/26/2017 9
2/27/2017 9
2/27/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
2/28/2017 9
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/1/2017 8
3/2/2017 8



HUTCHINSON IANTHA H CA006 Housing Authority City of Fresno 11/22/2017 0
Wright Dorothy N CA006 Housing Authority City of Fresno 11/27/2017 0
MCARN KAREN E CA006 Housing Authority City of Fresno 11/28/2017 0



As Of November 30 2017

Program Type Voucher-Funded Assistance

Head Of Number of
Househ Months Since
olds Last HQS Last HQS
Head Of Households Name SSN HA Code HA Name Inspection Date Inspection PHA Updates
Tenant issued voucher during
conversion. Moved into new unit
PINEDO JAMIE L CA028 Housing Authority of Fresno Co 5/19/2015 30 12/01/2017
Inspection passed 6/20/2016 in legacy
system. New inspection completed
CA028 Housing Authority of Fresno Co 6/12/2015 29 and passed 12/20/2017
CA028 Housing Authority of Fresno Co 1/25/2016 22
Resident information CA028 Housing Authority of Fresno Col 2/17/2016 21
extracted for confidentiality. CA028 Housing Authority of Fresno Co 3/10/2016 20
CA028 Housing Authority of Fresno Co 3/21/2016 20
CA028 Housing Authority of Fresno Co 4/7/2016 19
CA028 Housing Authority of Fresno Coi 4/18/2016 19
CA028 Housing Authority of Fresno Co 4/20/2016 19
CA028 Housing Authority of Fresno Co 4/20/2016 19
CA028 Housing Authority of Fresno Co 4/20/2016 19
CA028 Housing Authority of Fresno Coi 4/25/2016 19
CA028 Housing Authority of Fresno Co 4/26/2016 19
CA028 Housing Authority of Fresno Co 4/28/2016 19
CA028 Housing Authority of Fresno Co 5/2/2016 18
CA028 Housing Authority of Fresno Co 5/2/2016 18
CA028 Housing Authority of Fresno Co 5/2/2016 18
CA028 Housing Authority of Fresno Co 5/3/2016 18
CA028 Housing Authority of Fresno Co 5/3/2016 18
CA028 Housing Authority of Fresno Co 5/3/2016 18



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

5/3/2016 18
5/3/2016 18
5/4/2016 18
5/4/2016 18
5/4/2016 18
5/4/2016 18
5/5/2016 18
5/5/2016 18
5/5/2016 18
5/6/2016 18
5/6/2016 18
5/6/2016 18
5/6/2016 18
5/6/2016 18
5/6/2016 18
5/6/2016 18
5/9/2016 18
5/9/2016 18
5/9/2016 18
5/9/2016 18
5/9/2016 18
5/10/2016 18
5/10/2016 18
5/10/2016 18
5/11/2016 18
5/11/2016 18
5/11/2016 18
5/11/2016 18
5/12/2016 18
5/12/2016 18
5/12/2016 18
5/12/2016 18
5/12/2016 18
5/12/2016 18



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

5/12/2016 18
5/12/2016 18
5/13/2016 18
5/13/2016 18
5/13/2016 18
5/13/2016 18
5/13/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/16/2016 18
5/17/2016 18
5/17/2016 18
5/17/2016 18
5/18/2016 18
5/18/2016 18
5/18/2016 18
5/18/2016 18
5/19/2016 18
5/19/2016 18
5/23/2016 18
5/23/2016 18
5/23/2016 18
5/23/2016 18
5/24/2016 18
5/24/2016 18
5/24/2016 18
5/24/2016 18
5/24/2016 18



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

5/25/2016 18
5/25/2016 18
5/25/2016 18
5/26/2016 18
5/26/2016 18
5/26/2016 18
5/27/2016 18
5/27/2016 18
5/27/2016 18
5/31/2016 18
6/1/2016 17
6/1/2016 17
6/2/2016 17
6/2/2016 17
6/3/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/6/2016 17
6/7/2016 17
6/7/2016 17
6/7/2016 17
6/7/2016 17
6/7/2016 17
6/7/2016 17
6/7/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

6/8/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17
6/8/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/9/2016 17
6/10/2016 17
6/10/2016 17
6/10/2016 17
6/10/2016 17
6/10/2016 17
6/10/2016 17
6/13/2016 17
6/13/2016 17
6/13/2016 17
6/13/2016 17
6/13/2016 17
6/13/2016 17
6/14/2016 17
6/14/2016 17
6/14/2016 17
6/14/2016 17
6/14/2016 17
6/14/2016 17



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/15/2016 17
6/16/2016 17
6/16/2016 17
6/16/2016 17
6/17/2016 17
6/17/2016 17
6/17/2016 17
6/17/2016 17
6/17/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/20/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/21/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/22/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/23/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/24/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/27/2016 17
6/28/2016 17
6/28/2016 17
6/28/2016 17
6/28/2016 17



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

6/28/2016 17
6/28/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/29/2016 17
6/30/2016 17
6/30/2016 17
6/30/2016 17
6/30/2016 17
6/30/2016 17
6/30/2016 17
6/30/2016 17
7/5/2016 16
7/5/2016 16
7/5/2016 16
7/5/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16
7/6/2016 16



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/6/2016 16
7/6/2016 16
7/7/2016 16
7/7/2016 16
7/7/2016 16
7/7/2016 16
7/7/2016 16
7/8/2016 16
7/8/2016 16
7/8/2016 16
7/8/2016 16
7/8/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/11/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/12/2016 16
7/13/2016 16
7/13/2016 16
7/13/2016 16
7/13/2016 16
7/13/2016 16
7/13/2016 16
7/13/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/14/2016 16
7/15/2016 16
7/15/2016 16
7/15/2016 16
7/15/2016 16
7/15/2016 16
7/15/2016 16



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/15/2016 16
7/15/2016 16
7/15/2016 16
7/15/2016 16
7/16/2016 16
7/16/2016 16
7/16/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/18/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/19/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/20/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16
7/20/2016 16
7/21/2016 16
7/21/2016 16
7/21/2016 16
7/21/2016 16
7/21/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/22/2016 16
7/23/2016 16
7/23/2016 16
7/23/2016 16
7/24/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16



Resident information
extracted for confidentiality

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/25/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/26/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/27/2016 16
7/28/2016 16
7/28/2016 16



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/28/2016 16
7/29/2016 16
7/29/2016 16
7/29/2016 16
7/29/2016 16
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/1/2016 15
8/2/2016 15
8/2/2016 15
8/3/2016 15
8/3/2016 15
8/4/2016 15
8/5/2016 15
8/5/2016 15
8/5/2016 15
8/8/2016 15



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

8/9/2016 15
8/15/2016 15
8/15/2016 15
8/29/2016 15
8/29/2016 15
8/30/2016 15
8/30/2016 15

9/1/2016 14

9/1/2016 14

9/7/2016 14

9/7/2016 14

9/8/2016 14

9/8/2016 14
9/12/2016 14
9/12/2016 14
9/13/2016 14
9/14/2016 14
9/14/2016 14
9/14/2016 14
9/15/2016 14
9/19/2016 14
9/20/2016 14
9/20/2016 14
9/21/2016 14
9/27/2016 14
9/30/2016 14
9/30/2016 14
9/30/2016 14
10/3/2016 13
10/4/2016 13
10/5/2016 13
10/5/2016 13
10/5/2016 13
10/6/2016 13



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

10/6/2016 13

10/6/2016 13

10/6/2016 13

10/6/2016 13
10/10/2016 13
10/10/2016 13
10/10/2016 13
10/11/2016 13
10/11/2016 13
10/11/2016 13
10/11/2016 13
10/11/2016 13
10/11/2016 13
10/12/2016 13
10/12/2016 13
10/13/2016 13
10/13/2016 13
10/13/2016 13
10/13/2016 13
10/13/2016 13
10/14/2016 13
10/17/2016 13
10/19/2016 13
10/19/2016 13
10/19/2016 13
10/20/2016 13
10/21/2016 13
10/24/2016 13
10/24/2016 13
10/24/2016 13
10/24/2016 13
10/24/2016 13
10/24/2016 13
10/25/2016 13



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

10/26/2016 13
10/26/2016 13
10/26/2016 13
10/27/2016 13
10/28/2016 13
10/28/2016 13
10/28/2016 13
10/31/2016 13
10/31/2016 13
10/31/2016 13
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/1/2016 12
11/2/2016 12
11/3/2016 12
11/3/2016 12
11/4/2016 12
11/7/2016 12
11/8/2016 12
11/8/2016 12
11/8/2016 12
11/8/2016 12
11/9/2016 12
11/9/2016 12
11/9/2016 12
11/9/2016 12
11/9/2016 12
11/10/2016 12
11/10/2016 12
11/10/2016 12
11/10/2016 12



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

11/10/2016 12
11/10/2016 12
11/10/2016 12
11/11/2016 12
11/14/2016 12
11/14/2016 12
11/14/2016 12
11/14/2016 12
11/15/2016 12
11/15/2016 12
11/16/2016 12
11/17/2016 12
11/17/2016 12
11/17/2016 12
11/21/2016 12
11/21/2016 12
11/22/2016 12
11/22/2016 12
11/23/2016 12
11/28/2016 12
11/30/2016 12
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11
12/1/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/1/2016 11
12/2/2016 11
12/2/2016 11
12/2/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/5/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/6/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/7/2016 11
12/7/2016 11
12/7/2016 11
12/7/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/8/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11
12/9/2016 11

12/12/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/12/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/13/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/14/2016 11
12/15/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/16/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/19/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11
12/20/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/21/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/22/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/27/2016 11
12/28/2016 11
12/28/2016 11



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

12/28/2016 11
12/28/2016 11
12/29/2016 11
12/29/2016 11
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/3/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/4/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/5/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/6/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10
1/9/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10

1/9/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/10/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10
1/11/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/11/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/12/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/17/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/18/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/19/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/20/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/23/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/24/2017 10
1/25/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/25/2017 10
1/26/2017 10
1/26/2017 10
1/26/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/30/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col

1/31/2017 10
1/31/2017 10
1/31/2017 10
1/31/2017 10
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/1/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9
2/2/2017 9



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Co
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2/3/2017 9
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2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/7/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/8/2017 9
2/9/2017 9
2/9/2017 9



Resident information
extracted for confidentiality.

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Co
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co!
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Col
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2/21/2017 9
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CHA MOUA

CANEL MONICA
Camacho George A
BUTLER SHIRLEY A
BRADLEY ALICE
BRACKENS MACI J
BOOKER BREANNA K
BOGAN DANNY
BEASLEY SR NICO K
Barajas Mark D
ALVAREZ ANNA A
FIGUEROA ELEANOR
DILLINGHAM MONICA L
Godines Arias Salvador
GARZA CRYSTAL N
GAMEZ JESUS A
Gamez Sarah
HERNANDEZ ROBERTO
HERNANDEZ SUSIE L
HARRIS SHARON E
HALL GAIL N

HALL DELBERT E
GULASARIAN NVARD
GRANADO JOE A
JOHNSON JIMIESHA Y

CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028
CA028

Housing Authority of Fresno Col
Housing Authority of Fresno Col
Housing Authority of Fresno Co
Housing Authority of Fresno Coil
Housing Authority of Fresno Col
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Deliverable #14

Individual Relief of Utility Allowance Policy
(Draft)



INDIVIDUAL RESIDENT RELIEF
FROM EXCESS UTILITY CHARGES POLICY

Purpose:
To establish policy for allowing individual relief from resident utility bills that have exceeded
the Housing Authority’s Utility Allowance (UA).

Background:

HUD regulations [24 CFR 965.508] permit PHA'’s to grant residents of public housing individual
relief from surcharges for excess consumption of PHA-purchased utilities, or from payment of
utility supplier billings in excess of the allowances for resident-purchased utilities. Requests for
individual relief must be based on reasonable grounds such as the special needs of the elderly,
ill or disabled residents, or special factors affecting utility consumption beyond the resident’s
control.

The regulations also require PHA's to adopt criteria and procedures for requesting relief. Notice
of the availability of the procedures and the PHA's criteria for granting relief must be included
in notices regarding utility allowances, scheduled surcharges or revisions to these documents
must be provided to residents and to new residents upon admission.

§ 965.508 Individual relief.

Requests for relief from surcharges for excess consumption of PHA-purchased utilities, or from payment
of utility supplier billings in excess of the allowances for resident-purchased utilities, may be granted by
the PHA on reasonable grounds, such as special needs of elderly, ill or disabled residents, or special
factors affecting utility usage not within the control of the resident, as the PHA shall deem appropriate.
The PHA's criteria for granting such relief, and procedures for requesting such relief, shall be adopted at
the time the PHA adopts the methods and procedures for determining utility allowances. Notice of the
availability of such procedures (including identification of the PHA representative with whom initial
contact may be made by residents), and the PHA's criteria for granting such relief, shall be included in
each notice to residents given in accordance with § 965.502(c) and in the information given to new
residents upon admission.

Policy:

The Housing Authority of the City and County of Fresno (HACCF) will grant individual relief
to residents who demonstrate that excessive utility consumption is beyond the resident’s
control.

The following criteria will be considered as valid standards for granting individual relief:
1. The resident’s consumption was mistakenly portrayed as excessive due to defects in the
meter or errors in the meter reading


https://www.law.cornell.edu/cfr/text/24/965.502#c

2. The resident’s over consumption is caused by a characteristic of the dwelling unit or
Housing Authority supplied equipment that is beyond the resident’s control such as an
energy-deficient refrigerator or inadequate insulation.

3. The resident’s over consumption is due to special needs of a resident household member
and is not within the resident’s ability to control. Special needs might include having as
part of the household elderly, ill, disabled, or residents that have special needs requiring
higher energy or water consumption. The allowance should be adjusted to reflect the
higher consumption needs associated with the household’s special circumstances.

4. Itis determined that the resident is eligible based upon the consumption for the past two
(2) months exceeding the seasonal amount of the utility allowance by fifteen percent
(15%).

At least one (1) of the conditions above must be met for the request to proceed.
Should the resident’s consumption be excessive and does not meet at least one (1) of the
conditions above, then no individual relief will be granted

Processing Requests for Individual Relief:

Requests for Individual Relief will be processed in accordance with “Administrative Procedures
for Implementing Individual Relief” and “Procedures for Applying for Individual Relief from
Utility Allowances” attached to this policy. Management will accept requests and
determine allow ability based on standards established in this policy.

Processing times for all requests must meet the following schedule. The resident must make the
request within twenty (20) calendar days of receiving the utility bill. HACCF must inspect the
dwelling unit within ten (10) calendar days of receiving a request. A written determination
must be sent to the resident with fifteen (15) days of receiving the request.

HACCEF does not discriminate against persons with disabilities. If you or anyone in your family is a
person with a disability and you require a specific accommodation in order to fully utilize our program (s)
and/or services, please contact Fresno Housing Authority, Housing Management Division (HMD)
Quality Assurance Department at (559) 443-8400.
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Deliverable #15

Utility Allowance Notice to Residents
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Housing Management Division Standard Operating Procedures (SOP)

Procedure Name: Initial file review procedure Procedure Number:
Original Effective Date: 05/11/2017 Revised Effective Date: Not applicable
R PURPOSE

5)

This procedure will provide the necessary steps needed to prepare an initial certification packet for
scanning to the Quality Assurance Coordinator for approval.

RESPONSIBILITY
This procedure applies to all staff responsible for completing Move-in, certification paperwork.

PROCEDURE

Go to the shares_LIPH_File Review and click on the appropriate program folder.

Within the program folder you will flﬁmmrpj; k on the appropriate property and locate
the file approval sheet. Please place m or e file approval sheet. If your property does
not have an approval sheet you may place file in any order until an approval sheet is created.

Once everything is in the proper order you will be ready to scan the document. When saving the scan,
you will need to name the document. Please include last name of the HOH, first name of HOH and then
program type. This step is very important as this is how the file will be identified for review.
***Properties that have 2 separate programs should have 2 separate scans.

For Example:
A.

B.
C.
D
For example, SmithMJane_Tax Credit and Smith_Jane_PBRA

Go into the Share_ LIPH_File Reviews and click on the appropriate program type for which you are
submitting a move in file for. Save your scanned copy of the certification in the following folder

. » Network » fha.org » shares » LIPH » File Reviews »

Once you click on the program type you will save the file in the appropriate property folder

LIPH- City or County

Multifamily- Property Name

Farm Labor Property Name

CalHFA-Property Name

Once you have placed your documents into the appropriate program and property folder you will then
send the Quality Assurance Coordinator an email advising her that you have a file ready for review and



include the property name and applicant name and whether this is a priority file. Please see sample
email below:

2 Tax Credit and PBRA Mendota RAD Smith Stephanie - Message (HTML)

[WSSVS Inset  Options  FormatTest  Review  Q Tell me what you want to do.
< ¥ Cu . i Py $ i > -
¥ B A~oa = |4 E{i .:9“@ MJ 8 A? [> Follow Up
& Copy . ! High Importance
Paste | B I u A = = = ©= 5= Address Check Attach Attach Signature
- Format Painter & ) Book Names File~ Item~ v ¥ Low Importance
Cllpboard 5 Basic Text Names Include Tags [ a

To..

= i
send | ! .
! Subjec |Tax Credit and PBRA Mendota RAD Smith Stephanie

Ce.

Please be advised I have placed a move in certification for Mendota RAD in the Multi-Family_Mendota RAD Folder for the review for the following applicant:

Stephanie Smith

Note: This file has been marked High Importance to indicate it's a priority

7) Once the Quality Assurance Coordinator has reviewed the packet, you will receive an electronic copy of
the approval activity sheet back via email. A copy of the electronic approval sheet will also be saved in
the file folder labeled as follows. Please note if you have 2 separate programs you will receive 2 separate
file approval sheets.

Examples of possible responses from

A. Smith_Jane_Tax Credit-1% request for corrections-Correction(s) are required please correct items
listed and resubmit to QAC.

B. Smith_Jane_Tax Credit-Conditional Approval-Minor corrections required and noted okay to
proceed with move in process buﬁlAMﬁll corrections at move in. Once all
corrections are completed you willTieed end bacR AC for review to receive a final approval.

C. Smith_Jane_Tax Credit-Final Approval- File is 100% and you may proceed with move in process no
further actions needed.

D. Smith_Jane_Tax Credit-Denied- File denied cannot proceed with move in process. Denial reason
will be listed in comment section of approval sheet.

8) If corrections are required, you will have 5 working days to rescan only the activity sheet and the items that
required corrections back into the appropriate folder. The documents will be saved as follows:
Smith_Jane_Tax Credit- 1%t correction
Smith_Jane_Tax Credit- 2nd correction.

Smith_Jane_Tax Credit- 3 correction.



Tax Credit Smith Stephanie- 1st Correction - Message (HTML)

Insert

Options  Format Text

> Follow up -

Calibri Bocv |11+ A7 A7 5 - IS

{ HighTmportance
Paste . B I U #%.A. === =35 Addess Check Attach Attach Signature
- ¥FormatPainter = Ml = == gk tames | Flew Hemw | ® 4 LowImportance
Clipboard 1] Basic Text i Names Include Tags 1~ -

— 1 Subjea Tax Credit Smith Stephanie- 1st Correction

Please be advised | have placed a move in correc'klon| for Mendota RAD in the Multi-Family_Mendota RAD Folder for the review for the following applicant:

Stephanie Smith

Note: This file has been marked High Importance to indicate it's a priority

9) Once thefile is 100%, you will receive an elect§iéMfEe !ﬁprEoval activity sheet back via email. It will
be signed off as being approved in the Final Approval section of the form as shown below. You will not have
a date in the final approval line if it is a conditional approval. Final approval date will be given once the file is
100% complete.

Comments:

A i S SRR D ek S Approved j

Income:
[/ ELIGIBLE HOUSEHOLD
[ 1 INELIGIBLE HOUSEHOLD

103/01/2017  Date of Last Verification Received
_07/01/2017  Date Paperwork will Expire (120 days)
_03/1572017 _ Date Corrections Requested by QAC

03/22/2017  Due Date for Corrections

103/28/2017  Date QAC received all Corrgftions
03/28/2017  Date of Final Approval &’

QAC Signature i Date

Reviewed by:

for the Tax Credit file

A final scan of the entire file once all corrections if any have been completed will need to saved in the
appropriate property folder. Please save this final as follows: Smith_Jane_GSF
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RESET

QAC Move-In Approval Sheet - LIPH

Property Name:

Head of Household:

(last) (first)

Date File Received for Audit
Property Specialist I/11

Low (80%) Income Limit
Annual Household Income

Income Sources (Check all that apply):

|:|Wages |:|TANF |:| SSI/SSAD Child Support[l Contributions |:| Other

Corrections Required:

Narrative/Check Sheet for Admission (Golden Rod)
Applicant Waitlist Confirmation Letter

Calculation Summary

Notice of Mixed Family Immigration Status

Mixed Family Rent Calculation worksheet
Personal Declaration Packet

Supplemental Information-New Applicants
Calculation Work-Up Form (Blue)

EDD (all Adults)

Earned/Unearned Income Verifications

Tax Return (2 years if self-employed and signed/dated)
TANF/Whiz Report

CSF-15

Child Support Verification (if applicable)

Childcare Expense Verification (if applicable)
Medical Expense Verification (if applicable)
Student Status Verification (if applicable)

Bank verification or statements 6 Months
Checking/Current Month Savings
Acknowledgement of Receipt Form

HUD-9886

HUD-92006 Emergency Contact/Beneficiary

Debts Owed (7 per adult)

RHIIP- What you should know about EIV (7 per adult)
Declaration of Section 214 status-(All HH members)
Verification consent form (Green) and Save
Verification (if applicable)

Non-Contending form and Certification that a SS# has
never been assigned form (if applicable)

Driver's license, ID card, Permanent Resident Card
Immigration documents or other (front and back
photo copied)

Birth Certificate(s)-All HH member

Social Security Card(s)-All HH members

Existing Tenant Search

Former Tenant Search (all adults only)

Approved CBC/Credit report (all adults)

Landlord Verification Form/Rent Receipts/Lease
Car Registration (if applicable)

Waitlist Change Letter

PreApp Summary (System Generated)

Preferences verified (Residency, Veteran)
Wait list position verified and approved

O O ] T e r e r rrrer e

OOO0O00O00 11

[Tl

A — AR Y I A |

Comments:

Income:
|:| ELIGIBLE HOUSEHOLD
|:| INELIGIBLE HOUSEHOLD

Denied Applicant Drawn Out of Order

Date of Oldest Verification

Date paperwork will Expire (120 days)
Date Corrections Requested by QAC
Due Date for Corrections

Date QAC Received All Corrections
Date of Final Approval

Reviewed by:

QAC Signature Date

Revised 11/21/2017




RESET

Annual Recertification Approval Sheet - LIPH

Property Name: Head of Household:
Bldg-Unit #

(last) (first)

Date File Reviewed

Property Specialist I/11
Certification Effective Date
Annual Household Income

Certification Type: |:| Annual |:| Interim

Documents Completed at Annual Corrections Required:

|:| Notice of Review Determination

[ ] 50058

|:| Resident’s Rent Choice Determination

|:| Calculation Summary (system generated)

|:| Earned Income Disallowance worksheet (if applicable)

|:| Public Housing Calculation-Mixed Family worksheet(if
applicable)

I:I Calculation Work up for Certification

I:I EIV Report/Income discrepancies addressed

[ ] HuD 9886

I:I Earned/Unearned Income Verifications

[_] TANF/Whiz Report

[ ] eDD-all Adults

|:| Child Support Verification (if applicable)

|:| Childcare Verification (if applicable) S A p

|:| Student Status Verification (if applicable)

ie,
M

=

|:| Bank verification or statements 6 Months
Checking/Current Month Savings

|:| HUD-92006 Emergency Contact/Beneficiary

|:| Debts Owed (7 per adult) expires

|:| RHIIP- What you should know about EIV (7 per adult)

|:| Approved CBC (all adults)

[]csF15

|:| Community Service Policy

|:| Exception of Community Service (if applicable)

Resident Community Service Tracking form(if applicable)
Personal Declaration Packet

All documents are within 120 days from annual effective
date

Comments: Date Corrections Requested by QAC
Due Date for Corrections

Date QAC Received All Corrections
Date of Final Approval

Reviewed by:

QAC Signature Date

Revised 9/18/2017


snunez
Stamp
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. . 1 . . . Date of .
D Recle\ved Dgte TENANT NAME Priority Property Name IACEEm N“”?be’ e il Reviewed For Pro{pe.rty Approved/ Error Found IDEitS Fquord Correction DS Colrrectlon 2uciConection Correction 8| Gz Correction Condtional Forwarded to BEiD @i fime] Reveiwed By
for Review Reviewed Type files Number Specidalist I/l Disapproved to Site Received Request . Request . Approval
Request Received Received  Approval GSF

12/21/2016 1/9/2017 LIPH Initial Certification Approved see sheet 1/9/2017 1/9/2017

1/6/2017 1/9/2017 LIPH Initial Certification D see sheet 1/17/2017 1/17/2017 2/17/2017 2/21/2017 3/14/2014 4/11/2017

1/6/2017 1/17/2017 LIPH 1 Initial Certification D see sheet 1/17/2017 1/17/2017

1/17/2017 1/20/2017 YES LIPH 1 Initial Certification D see sheet 1/20/2017 1/20/2017 1/26/2017 1/30/2017 1/31/2017 2/3/2017

1/17/2017 1/26/2017 no LIPH 1 Initial Certification D see sheet 1/26/2017 1/26/2017 1/26/2017 1/30/2017 Paper work has now expired
1/17/2017 1/30/2017 YES Tax Credit/PBRA 2 Initial Certification D see sheet 1/30/2017 1/30/2017 4/4/2017 4/10/2017 4/13/2017 Pending Review of the TIC
1/17/2017 1/26/2017 YES Tax Credit/PBRA 2 Disapproved see sheet 1/26/2017 1/26/2017 2/27/2017 3/1/2017 3/10/2017 3/13/2017

1/18/2017 1/20/2017 YES Tax Credit 1 1/20/2017 1/20/2017 2/3/2017

1/18/2017 1/20/2017 YES Tax Credit 1 Disapproved see sheet 1/20/2017 1/20/2017

1/18/2017 1/20/2017 YES Tax Credit 1 1/20/2017 Pending Review of the TIC
1/19/2017 1/20/2017 YES Tax Credit 1 Disapproved see sheet 1/20/2017 1/20/2017

1/19/2017 1/26/2017 yes Tax Credit/PBRA 2 Initial Certification D see sheet 1/30/2017 1/30/2017 3/3/2017 3/14/2017 5/26/2017 6/7/2017

1/25/2017 1/26/2017 YES Tax Credit 1 Initial Certification Disapproved see sheet 1/26/2017 1/26/2017 1/26/2017 1/26/2017

1/26/2017 1/30/2017 YES Tax Credit 1 Initial Certification 1/30/2017 1/30/2017 2/2/2017

1/30/2017 1/31/2017 YES Tax Credit/ACC 2 Initial Certification Disapproved see sheet 1/31/2017 1/31/2017 2/14/2017 2/14/2017 2/14/2017 Received Approval from GSF 02/17/2017
1/31/2017 1/31/2017 YES Tax Credit 1 Initial Certification D see sheet 1/31/2017 1/31/2017

Total 18

Resident information extracted for confidentiality.



Date D Date of

- Date o Number of Unit . Propei Approved, Correctio . 2nd Correction . . . - Date of Final .
Received . TENANT NAME Priority Property Nome  Program Type . Reviewed For p »”Y .pp / Correction Correction = Correction Correction Condtional Forwarded to Reveiwed By
. Reviewed Files Number Specialist 1/1l Disapproved . n . Request . . Approval
for Review to Site Reauest Received Received Request Received  Approval GSF
2/1/2017 2/1/2017 Yes Tax Credit 1 Initial Certification 2/1/2017 2/1/2017
2/1/2017 2/2/2017 Yes Tax Credit 1 Initial Certification 2/14/2014
2/1/2017 2/2/2017 Yes Tax Credit 1 Initial Certification 2/14/2017 Income was approved by GSF
2/2/2017 2/7/2017 No Public Housing. 1 Initial Certification Approved Pending Correction See sheet 2/7/2017 2/7/2017 2/14/2017 2/14/2017
2/6/2017 2/7/2017 No Public Housing 0 URP Approved Pending Correction | Seesheet | 2/7/2017 | 2/7/2017 2/23/2017 2/23/2017
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017 | 3/17/2017 3/22/2017 Pending TIC to send to GSF
2/14/2017 | 2/16/2017 yes Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 yes Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017 3/22/2017 Pending TIC to send to GSF
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017 | 3/17/2017 3/22/2017
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Conditional Approval See sheet 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 Yes Tax Credit 1 Initial Certification Conditional Approval See sheet 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved See sheet Feb-17 | 2/16/2017 | 3/17/2017 3/22/2017 Pending TIC to send to GSF
2/14/2017 | 2/16/2017 YES Tax Credit 1 Initial Certification Disapproved Seesheet | 2/16/2017 | 2/16/2017
2/14/2017 | 2/16/2017 Yes Tax Credit 1 Initial Certification Conditional Approval SeeSheet | 2/16/2017 | 2/16/2017 2/16/2017
2/14/2017 | 2/16/2017 YES ACC/Tax Credit 2 Initial Certification Conditional Approval See sheet 2/16/2017 | 2/16/2017 | 2/21/2017 2/16/2017 2/22/2017 2/22/2017
2/14/2017 | 2/16/2017 YES Tax Credit/PBRA 2 Initial Certification Disapproved See sheet 2/21/2017 | 2/21/2017 4/4/2017 4/5/2017 4/10/2017 4/13/2017 Pending review of 50059 and TIC final
02/16/207 | 2/23/2017 No Public Housing 1 Initial Certification Disapproved See sheet 2/23/2017 | 2/23/2017 3/1/2017 3/2/2017
2/16/2017 | 2/21/2017 no Public Housing 1 Initial Certification Disapproved See sheet 2/22/2017 | 2/22/2017 | 3/1/2017 3/2/2017
) ) - - ) ! 2/23/2017
2/17/2016 | 2/21/2017 no Public Housing 1 Initial Certification Approved Pending Correction _|See sheet 2/21/2017 | 2/21/2017 | 2/23/2017
2/17/2016 | 2/21/2017 NO Public Housing 1 Initial Certification Disapproved See sheet 2/21/2017 | 2/21/2017 | 2/23/2017 2/27/2017
2/17/2017 | 2/21/2017 no Public Housing 1 Initial Certification Approved Pending Correction | See sheet 2/21/2017 | 2/21/2017 | 2/22/2017 2/23/2017
2/22/2017 | 2/23/2017 NO Public Housing 1 Initial Certification Disapproved See sheet 2/23/2017 | 2/23/2017
2/27/2017 3/1/2017 no Public Housing 1 Initial Certification Disapproved See sheet 3/1/2017 | 3/1/2017 3/21/2017 3/23/2017 37700
3/16/2017 Pending Review of 50059 and New under
2/22/2017 3/1/2017 YES Tax Credit/PBRA 2 Initial Certification Disapproved See sheet 3/3/2017 | 3/3/2017 3/13/2017 3/15/2017 3/15/2017 5,000 asset form on TIC side
2/22/2017 3/6/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See sheet 3/6/2017 | 3/6/2017 5/8/2017 5/9/2017 5/10/2017
2/28/2017 3/6/2017 YES| Tax Credit/PBRA 2 Initial Certification Disapproved See sheet 3/6/2017 | 3/6/2017 4/18/2017 5/1/2017 5/3/2017 5/8/2017 5/8/2017
Total 32

esident information extracted for confidentiality.



Date Date FreEEriy Date of

APy SRl (IRl Error Found Forward Correction ~ Correction Correction  Correction Correctio Correction Condtional Forwarded to eI @i ime] Reveiwed By

Reviewed For Jre——
to Site Request Received Request Received nRequest Received Approval GSF PP

Received TENANT NAME Priority Name . i Disapproved

. Reviewed
for Review

3/2/2017 3/6/2017 Tax Credit/PBRA 2 Initial Certi i See Sheet. 3/6/2017 3/6/2017 3/13/2017 3/16/2017 Pending Review of TIC and 50059
3/3/2017 3/6/2017 NO Public Housing 1 Initial Certification
3/3/2017 3/8/2017 no Public Housing 1 Initial Certification [Approved Pending Correctiong See Sheet 3/8/2017 3/8/2017 3/13/2017 3/13/2017
3/3/2017 3/8/2017 NO Public Housing 1 Initial Certification DI See Sheet 3/9/2017 3/9/2017 3/21/2017 3/23/2017
3/3/2017 3/14/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See Sheet 3/14/2017 3/14/2017 4/10/2017 4/12/2017 4/13/2014 4/13/2017 Pending reivew of the 50059 and TIC
3/3/2017 3/7/2017 Yes Tax Credit/PBRA 2 Initial Certification DI See Sheet 3/7/2017 3/7/2017 3/13/2017 3/15/2017 Pending Review of TIC and 50059
3/15/2017 3/17/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See Sheet 3/17/2047 3/17/2017 3/21/2017 3/23/2017 4/6/2017 Pending TICQ NUMBER 11
File has corrections but denied due to
3/15/2017 3/17/2017 Yes Tax Credit 1 Initial Certification Denied Over income __|See Sheet 3/17/2017 3/17/2017 being over income at a 60% AMI
3/15/2017 3/17/2017 Yes Tax Credit/PBRA 2 Initial Certification DI See Sheet 3/17/2017 3/17/2017 3/21/2017 3/23/2017 3/29/2017 3/29/2017 4/10/2017 Approved by GSF on 04/12/2017
Pending TIC review and landlord
3/15/2017 3/17/2017 Yes Tax Credit 1 Initial Certification D See Sheet 3/20/2017 3/20/2017 3/30/2017 3/30/2017 verificaiton review none in file
3/15/2017 3/17/2017 Yes Tax Credit 1 Initial Certification D See Sheet 3/17/2017 3/17/2017 3/21/2017 3/28/2017 4/12/2017 4/12/2017 Approved by GSF on 04/15/2017
must runt though save and complete an
update declaration of citizenship as she
did not selec the correct one. Also need to
updat the tax credit TICQ to reflect
interest rates for checking and savings
3/15/2017 3/17/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See Sheet 3/17/2017 3/17/2017 3/21/2017 3/23/2017 4/6/2017 accounts
Pending EIV Existing tenant search. Tax
Credit side file is missing child/spousal
3/15/2017 3/20/2017 Yes Tax Credit/PBRA 2 Initial Certification Di; See Sheet 3/20/2017 3/20/2017 3/29/2017 4/11/2017 support affiadvit.
3/15/2017 2/20/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See Sheet. 3/20/2017 3/20/2017 3/29/2017 3/30/2017 Pending TIC for GSF
Pending letter from son stating mom lives
3/20/2017 3/23/2017 Yes AcC 1 Initial Certification Conditional Approval __|See Sheet 3/23/2017 3/23/2017 with him
3/21/2017 3/22/2017 Yes Tax Credit 1 Initial Certification Di: See Sheet. 3/22/2017 3/22/2017 4/6/2017 4/11/2017 4/11/2017 Approved by GSF 04/14/2017
3/22/2017 3/23/2017 NO LIPH 1 Initial Certification Di See Sheet 3/23/2017 3/23/2017 Pending RHIIP and ion correction
3/22/2017 3/23/2017 NO LIPH 0 URP Disapproved See Sheet. 3/23/2017 3/23/2017 Pending Letter from employer or VOE
Pending update to Under 5,000 and unit
3/21/2017 3/23/2017 Yes Tax Credit 1 Initial Certification Disapproved See Sheet 3/23/2017 3/23/2017 3/28/2017 3/29/2017 4/6/2017 numbers on forms. Conditional approval
3/21/2017 3/23/2017 Yes Tax Credit 1 Initial Certification Di See Sheet 3/23/2017 3/23/2017 4/11/2017 4/11/2017 4/11/2017
3/21/2017 3/23/2017 Yes Tax Credit/PBRA 2 Initial Certification Disapproved See Sheet. 3/23/2017 3/23/2017 4/4/2017 4/5/2017 4/6/2017
3/22/2017 3/27/2017 NO LIPH 0 URP Di: See Sheet. 3/27/2017 3/27/2017 3/29/2017 4/11/2017

Resident information extracted for confidentiality.



Approved/ Correctio Date Correction S Date Forwardedto  Date of Final

Date Received Program  Number Unit Property Specialist

. . TENANT NAME Priority  Property Name . Reviewed For Disapprove Error Found Correctio  Correction . Correction  Correction Condtional Reveiwed By
for Review Reviewed Type of Files  Number i} 5 . n Received . GSF Approval
d to Site n Request Received Reauest Request Received Approval
4/10/2017 4/11/2017 YES Tax Credit 1 Initial Certification conditional Appro\ see sheet 4/11/2017 4/11/2017 4/11/2017 Approved by GSF 04/14/2017
4/10/2017 4/11/2017 YES Tax Credit 1 Initial Certification i see sheet 4/11/2017 4/11/2017
4/10/2017 4/11/2017 YES Tax Credit 1 Initial Certification i see sheet 4/11/2017 4/11/2017
4/12/2017 4/13/2017 NO City LIPH 1 Initial Certification conditional Appro see sheet 4/13/2017 4/13/2017 4/17/2017
4/17/2017 4/17/2017 NO City LIPH 1 Initial Certification Denied-Eviction see sheet 4/17/2017 4/17/2017 Denied Due to Eviction within 3 years per policy
- N Disapproved Correction and File reviewed by Stephanie Nunez.
4/14/2017 4/14/2017 yes TAX Credit/PBRA 2 Initial Certification see sheet 4/14/2017 4/14/2017 4/17/2017 4/17/2017 4/17/2017 ondtinnal annraual wae aivan for the Tay Cradit cida
Disapproved Conditional approval pending corrections to
4/14/2017 04/17/201 NO LIPH 1 Initial Certification see sheet 4/17/2017 4/17/2017 4/28/2017 5/2/2017 5/2/2017 5/2/2017 at move in
4/14/2017 4/17/2017 No LIPH 1 Initial Certification Di see sheet 4/17/2017 4/17/2017 4/24/2017 5/2/2017 5/3/2017 5/4/2017
4/17/2017 4/17/2017 no LIPH 1 Initial Certification Di see sheet 4/17/2017 4/17/2017
4/14/2017 4/17/2017 NO LIPH 1 Initial Certification Di see sheet 4/17/2017 4/17/2017 5/2/2017 5/2/2017
4/13/2017 4/18/2017 NO TAX Credit/PBRA 2 Initial Certification Di see sheet 4/18/2017 4/18/2017
4/17/2017 4/19/2017 NO LIPH 1 Retro Rents Di see sheet 4/19/2017 4/19/2017 4/24/2017 5/2/2017
4/17/2017 4/19/2017 NO LIPH 1 Retro Rents Di see sheet 4/19/2017 4/19/2017
Disapproved Was originally an URP review but is now a Retro Rent
due to adult son having unreported income and it not
being captured. We put him at 100% MEID effective
4/17/2017 4/19/2017 NO LIPH 1 URP. see sheet 4/19/2017 4/19/2017 5/18/2017 5/24/2017 07/01/2016 and now 50% MEID effective 11/1/2016.
4/18/2017 4/18/2017 no LIPH 1 Initial Certification Di see sheet 4/19/2017 4/19/2017 4/25/2017 5/8/2017
4/18/2017 4/19/2017 YES LPIH 1 Initial Certification Di see sheet 4/19/2017 4/19/2017 4/28/2017 5/2/2017
4/18/2017 4/19/2017 no liph 1 Initial Certification Di see sheet 4/19/2017 4/19/2017 5/26/2017 6/5/2017 6/5/2017 6/5/2017
4/18/2017 4/19/2017 no LIPH 1 Initial Certification Di see sheet 4/19/2017 4/19/2017 5/1/2017 5/2/2017
4/24/2017 4/24/2017 Yes Tax Credit 1 Initial Certification Di see sheet 4/25/2017 4/25/2017
4/24/2017 4/27/2017 Yes TAX Credit/PBRA 1 Initial Certification Approved pending see sheet 4/27/2017 4/27/2017
4/27/2017 4/28/2017 NO CALHFA 1 Initial Certification Di see sheet 4/28/2017 4/28/2017 5/1/2017 5/2/2017
4/26/2017 5/8/2017 NO PBRA 1 URP Di see sheet 5/8/2017 5/8/2017
4/27/2017 4/28/2017 NO LIPH 1 Initial Certification Di see sheet 4/28/2017 4/28/2017 5/2/2017 5/4/2017 5/8/2017 5/8/2017
4/27/2017 4/28/2017 NO LIPH 1 Initial Certification Approved 4/28/2017 4/28/2017
4/27/2017 4/28/2017 no LIPH 1 Initial Certification Approved 4/28/2017 4/28/2017
[ 27 [
[ [
File Review Total Correction Total
Tax Credit 7 1st Correction Reviews 12
PBRA 3 2nd Correction Re 4
LIPH 12 3rd Correction Reviews 0
URP 2 Total 16
Retro Rents 2
Farm Labor 0
CALHFA 1
Total 27

Resident information extracted for confidentiality.



Date

Received Dgte TENANT NAME Priority el PODeWYOTk Property Name Program Num.ber Lot Reviewed For Prqpe?ﬂy /}pproved/ Dot quword SR Correction = Correction EEli Correcilon e = Correction  Date of Condtional Approval LT (e Reveiwed By
. Reviewed due to Expire Type of Files Number Specidalist 1/11 Disapproved Found to Site on . Received Request . edto by GSF
for Review Received Request Received Approval
Request GSF
4/27/2017 5/2/2017 No LIPH 1 Initial Certification Di See Sheet 5/2/2017 5/2/2017
Bank verification is not acceptable as it only
4/28/2017 5/1/2017 NO UPH 1 Initial Certification D See Sheet 5/1/2017 5/1/2017 | 5/17/2017 5/17/2017 provided a 2 month average for checking.
4/28/2017 5/1/2017 NO LIPH 1 Initial Certification Disapproved See Sheet 5/1/2017 5/1/2017 5/24/2017 5/26/2017 5/31/2017 6/1/2017
4/28/2017 5/1/2017 No LIPH 1 Initial Certification Di See Sheet 5/1/2017 5/1/2017 5/17/2017 5/17/2017
4/28/2017 5/1/2017 no LIPH 1 Initial Certification Disapproved See Sheet 5/1/2017 5/1/2017 5/17/2017 5/17/2017
4/28/2017 5/1/2017 no LIPH 1 Initial Certification Di See Sheet 5/1/2017 5/1/2017 5/3/2017 5/4/2017 5/9/2017 5/9/2017 5/9/2017 5/11/2017
5/2/2017 5/2/2017 No LIPH 1 Initial Certification Disapproved See Sheet 5/1/2017 5/1/2017 5/18/2017 5/18/2017 6/8/2017 6/12/2017
5/2/2017 5/2/2017 no LIPH 1 Initial Certification Di See Sheet 5/2/2017 5/2/2017 5/18/2017 5/22/2017 5/22/2017 5/26/2017
Only received ACC side of the file sent email to
area manager and property speicalist on
5/2/2017 5/2/2017 no AcC 1 Initial Certification Di See Sheet 5/2/2017 5/2/2017 5/17/2017 5/18/2017 5/18/2017 5/18/2017 05/02/2017
Some corrections on original conditional
approval not completed GW noted corrections
tostill be completed on conditional approval
5/2/2017 5/3/2017 yes Tax Credit 1 Initial Certification D See Sheet 5/3/2017 5/3/2017 | 6/14/2017 6/14/2017 6/19/2017 but file forwarded to GSF
5/2/2017 5/3/2017 yes Tax Credit 1 Initial Certification Disapproved See Sheet 5/3/2017 5/3/2017 5/25/2017 5/26/2017 5/30/2017
5/2/2017 5/4/2017 yes PBRA/Tax Credit 2 Initial Certification Di See Sheet 5/4/2017 5/4/2017 5/10/2017 5/18/2017 5/25/2017 5/31/2017 5/31/2017 6/6/2017 Conditional Approval for the HUD side
5/2/2017 5/8/2017 No PBRA 1 URP Disapproved see sheet 5/8/2017 5/8/2017 5/30/2017 6/5/2017 6/28/2017 6/28/2017
5/2/2017 5/9/2017 no LIPH 1 Retro Rent Di See Sheet 5/9/2017 5/9/2017 5/18/2017 5/18/2017
5/2/2017 5/9/2017 no LIPH 1 Retro Rent Disapproved See Sheet 5/9/2017 5/9/2017 5/9/2017
5/9/2017 5/18/2017 NO PBRA/Tax Credit 2 Initial Certification See Sheet 5/18/2017 5/18/2017 | 5/22/2017 5/23/2017 5/23/2017 5/23/2017 5/23/2017 5/23/2017
5/10/2017 5/17/2017 no CALHFA 1 Initial Certification See Sheet 5/17/2017 5/17/2017 5/22/2017 5/26/2017
5/10/2017 5/16/2017 no LIPH 1 Initial Certification D See Sheet 5/16/2017 5/16/2017 | 6/27/2017 7/12/2017
5/11/2017 5/17/2017 YES Tax Credit 1 Initial Certification Di See Sheet 5/17/2017 5/17/2017 5/25/2017 5/26/2017 5/30/2017
5/13/2017 5/17/2017 YES PBRA/Tax Credit 2 Initial Certification D See Sheet 5/17/2017 5/17/2017
5/13/2017 5/17/2017 YES PBRA/Tax Credit 2 Initial Certification Di See Sheet 5/17/2017 5/17/2017 8/14/2017 8/17/2017
5/13/2017 5/17/2017 YES PBRA/Tax Credit 2 Initial Certification D See Sheet 5/17/2017 5/17/2017
5/13/2017 5/17/2017 yes Tax Credit 1 Initial Certification See Sheet 5/17/2017 5/17/2017
Approved-Pending
5/16/2017 5/18/2017 NO LPH 1 Retro Rent Correction for Annual | _See Sheet 5/18/2017 5/18/2017 5/22/2017 5/22/2017
Approved pending corrections same as
5/17/2017 5/22/2017 no Farm Labor 1 Initial Certification D See Sheet 5/22/2017 5/22/2017 |  5/26/2017 5/31/2017 conditional approval
5/22/2017 5/23/2017 YES Tax Credit 1 Initial Certification Diapproved See Sheet 5/23/2017 5/23/2017 5/23/2017 5/23/2017 5/23/2017 5/24/2017
5/24/2017 5/31/2017 NO LIPH 1 Initial Certification D See Sheet 5/31/2017 5/31/2017 6/8/2017 6/12/2017 6/15/2017
5/26/2017 5/31/2017 YES Tax Credit/ACC 2 Initial Certification See Sheet 5/31/2017 5/31/2017 6/15/2017 6/15/2017 6/18/2017 6/15/2017
5/27/2017 5/30/2017 YES Tax Credit 1 Initial Certification Conditonal Approval | _See Sheet 5/30/2017 5/30/2017
5/27/2017 5/30/2017 YES Tax Credit 1 Initial Certification See Sheet 5/30/2017 5/30/2017 6/6/2017 6/6/2017 6/6/2017 6/15/2017
‘Applicantion denied due to Eviction within the
5/27/2017 5/31/2017 YES Tax Credit/PBRA 2 Initial Certification Denied-Eviction 2014 See Sheet 5/31/2017 last 7 years.
5/30/2017 5/30/2017 YES Tax Credit 1 Initial Certification Conditonal Approval | _See Sheet 5/30/2017 5/30/2017
5/30/2017 5/30/2017 YES Tax Credit 1 Initial Certification Di See Sheet 5/30/2017 5/30/2017 5/30/2017 5/31/2017 6/1/2017 6/1/2017
5/30/2017 5/31/2017 Yes Tax Credit 1 Initial Certification Disapproved See Sheet 5/31/2017 5/31/2017 6/7/2017 6/12/2017 6/20/2017 6/20/2017
5/30/2017 5/31/2017 YES Tax Credit 1 Initial Certification Di See Sheet 5/31/2017 5/31/2017
Bt 7 2nd Correction 23rd correction
Correction N i
» Reviews reviews reviews
File Review Total Correction Total
Tax Credit 18 1t Correction Reviews 23
PBRA 7 2nd Correction Reviews 7
LIPH 11 3rd Correction Reviews 2
URP 1 Total 32
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5/26/2017 6/9/2017 8/28/2017 PBRA/Tax Credit Initial Certification Disapproved see sheet 6/9/2017 6/09/2017 6/26/2017 7/11/2017 7/12/2017 7/12/2017
6/5/2017 6/12/2017 NO 8/10/2017 uPH 1 Initial Certification _|Alicia Navarro Disapproved see sheet 6/12/2017 6/12/2017 7/11/2017 7/18/2017 7/18/2017 7/18/2017
Corrections reviewed by . Did not
6/6/2017 6/8/2017 Yes 7/21/2017 PBRA/Tax Credit 2 Initial Certification _|Tim Earl Disapproved See Sheet 6/8/2017 6/8/2017 6/12/2017 6/15/2017 6/19/2017 receive the PBRA side corrections
6/6/2017 6/9/2017 Yes 9/27/2017 PBRA/Tax Credit 2 Initial Certification | Tim Earl Disapproved See Sheet 6/9/2017 6/9/2017 6/9/2017 6/27/2017
i § o § i Re Review original paper work had expired
6/6/2017 6/9/2017 yes 9/30/2017 Tax Credit 1 Initial Certification | Tim Earl Conditional Approval see sheet 6/9/2017 6/9/2017 6/9/2017
6/6/2017 6/9/2017 YES 10/8/2017 Tax Credit 1 Initial Certification | Tim Earl Conditional Approval see sheet 6/9/2017 6/9/2017 6/9/2017
6/7/2017 6/12/2017 NO 8/20/2017 LPH 1 Initial Certific Josefina Valenzuela Conditional Approval see sheet 6/12/2017 6/12/2017 6/15/2017
6/8/2017 6/12/2017 NO 09/31/2017 LIPH 1 Initial Certification [ Wendi Long Disapproved see sheet 6/12/2017 6/12/2017 6/14/2017 6/15/2017
6/8/2017 6/12/2017 yes 7/25/2017 Tax Credit 1 Initial Certification | Lorena Betancourt Disapproved see sheet 6/12/2017 6/12/2017 6/20/2017 6/21/2017 6/22/2017 6/22/2017
6/8/2017 6/12/2017 yes 9/18/2017 Tax Credit/PBRA 2 Initial Certification | Brittany Alavara Disapproved see sheet 6/12/2017 6/12/2017 6/19/2017 6/20/2017 6/26/2017 6/26/2017 6/26/2017 Received PBRA side on 06/19/2017
6/8/2017 6/12/2017 yes 9/23/2017 Tax Credit 1 Initial Certification | Brittany Alavara Disapproved see sheet 06/12/2017 6/12/2017 6/22/2017 6/27/2017
6/8/2017 6/12/2017 yes. 9/2/2017 Tax Credit 1 Initial Certification _[Lorena Betancourt Disapproved see sheet 6/12/2017 6/12/2017 6/14/2017 6/21/2017 6/22/2017 6/22/2017
6/8/2017 6/15/2017 NO 7/21/2017 LPH 1 Initial Certification | Wendi Long Disapproved see sheet 6/15/2017 6/15/2017 6/15/2017 6/22/2017 7/3/2017 7/5/2017
6/8/2017 6/21/2017 NO 8/17/2017 LIPH 1 Initial Certification _|Josefina Valenzuela Disapproved See sheet 6/21/2017 6/21/2017 6/22/2017 6/26/2017 6/27/2017 6/28/2017
6/9/2017 6/12/2017 YES 8/17/2017 Tax Credit 1 Initial Certification | Brittany Alavara Disapproved See sheet 6/12/2017 6/12/2017 6/19/2017 6/20/2017 6/20/2017
Conditional Approval
Tax Credit Corrections
6/9/2017 6/12/2017 Yes 7/14/2017 PBRA/Tax Credit 2 Initial Certification | Brittany Alavara for HUD see sheet 6/12/2017 6/12/2017 6/12/2017 6/29/2017
6/9/2017 6/15/2017. YES 10/8/2017 PBRA/Tax Credit 2 Initial Certification | Tim Earl Disapproved see sheet 6/15/2017 6/15/2017 6/19/2017 6/19/2017
6/9/2017 6/15/2017 YES 7/10/2017 Tax Credit 1 Initial Certification | Tim Earl bsappmved see sheet 6/15/2017 6/15/2017
6/9/2017 6/20/2017. YES 10/6/2017 Tax Credit 1 Initial Certification _|Tim Earl Conditonal Approval see sheet 6/20/2017 6/20/2017 6/22/2017
6/12/2017 6/15/2017 YES 9/27/2017 Tax Credit 1 Initial Certification | Tim Earl Conditional Approval see sheet 6/15/2017 6/15/2017
6/13/2017 6/15/2017 YES 9/11/2017 Tax Credit 1 Initial Certification | Tim Earl Conditional Approval see sheet 6/15/2017 6/15/2017 6/27/2017 6/27/2017
6/14/2017 6/15/2017 yes 10/11/2017 Tax Credit/PBRA 2 Initial Certification | Tim Earl | isaproved see sheet 6/15/2017 6/15/2017 6/19/2017 6/19/2017
6/14/2017 6/15/2017 yes 10/13/2017 Tax Credit 1 Initial Certification | Tim Earl see sheet 6/15/2017 6/15/2017
6/20/2017 6/21/2017 yes 7/18/2017 tax credit 1 Initial Certification | Lorena Betancourt |Disapproved see sheet 6/21/2017 6/21/2017 6/22/2017 6/27/2017 6/28/2017 6/29/2017
6/22/2017 6/23/2017 YES 10/13/2017 tax credit 1 Initial Certification _[Lorena Betancourt conditional approval see sheet 6/23/2017 6/23/2017 6/26/2017 6/23/2017
6/22/2017 6/23/2017 yes PBRA/Tax Credit 2 Initial Certification | Brittany Alavara approved see sheet 6/23/2017
6/22/2017 6/23/2017 yes 8/31/2017 LIPH 1 Initial Certification [Denise Ybarra see sheet 6/23/2017 6/23/2017 7/5/2017 7/5/2017
05/26/201 6/26/2017 no 8/31/2017 LPH 1 RetroRent __[Lowella Weese Disapproved see sheet 6/26/2017 6/26/2017
6/26/2017 6/27/2017 yes tax credit 1 Initial Certification _[Lorena Betancourt k:ppmved see sheet 6/28/2017 6/27/2017 6/28/2017
6/19/2017 6/19/2017 yes tax credit/PBRA 2 Initial Certification | Lorena Betancourt lgsappmved see sheet 6/19/2017 6/19/2017 6/22/2017 6/22/2017 6/26/2017
6/27/2017 6/28/2017 no 09/31/2017 LIPH 1 Initial Certification | Wendi Long see sheet 6/29/2017 6/29/2017
6/27/2017 6/29/2017 no 10/20/2017 LIPH 1 Initial Certification | Denise Ybarra lgsappmved see sheet 6/29/2017 6/29/2017 6/29/2017 7/3/2017 | Need to follow up on expired ID
6/28/2017 6/29/2017 no 8/23/2017 LIPH 1 Initial Certification | Rose Costilla See sheet 6/29/2017 6/29/2017 7/7/2017 7/12/2017 7/17/2017 7/18/2017
6/15/2017 6/15/2017 no CALHFA 1 Initial Certification | Rose Costilla |Disapproved see sheet 6/15/2017 6/15/2017 6/28/2017 6/29/2017 7/5/2017 7/5/2017 7/18/2017 Conditional Need updated landlord verification
File Review Total 43 Correction Total

Tax Credit 23

PBRA 9

LIPH 9 1st Correction Reviews 15

URP 0 2nd Correction Reviews 5

Retro Rents 1 3rd Correction Reviews

Farm Labor 0 Total

CALHFA 1

Total 43
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6/28/2017 __|7/5/2017 no 9/24/2017 liph 1 initial certification disapproved see sheet 7/5/2017 7/5/2017 7/10/2017 7/10/2017
7/3/2017 7/5/2017 yes 09/31/2017 Tax Credit 1 initial certification disapproved see sheet 7/5/2017 7/5/2017
7/3/2017 7/5/2017 no 10/20/2017 [liph 1 initial certification disapproved see sheet 7/5/2017 7/5/2017 7/6/2017 7/7/2017
7/3/2017 7/6/2017 no 8/12/2017 Tax Credit 1 initial certification disapproved see sheet 7/6/2017 7/6/2017 7/7/2017 7/7/2017 7/7/2017
6/28/2017 _ |7/6/2017 no 10/26/2017 Tax Credit 1 initial certification disapproved see sheet 7/6/2017 7/6/2017
initial certification Waiting on final TIC for tax credit
7/5/2017 7/6/2017 YES 9/19/2017 Tax Credit/PBRA 2 disapproved see sheet 7/6/2017 7/6/2017 7/10/2017 7/11/2017 7/12/2017 7/13/2017 side
7/5/2017 7/7/2017 YES 8/25/2017 liph 1 initial certification disapproved see sheet 7/12/2017 7/12/2017 7/13/2017 7/13/2017
7/6/2017 7/10/2017 ves 9/11/2017 [liph 1 initial certification Conditional approval see sheet 7/10/2017 7/10/2017 7/26/2017 7/10/2017 7/26/2017
7/6/2017 7/10/2017 ves 9/5/2017 liph 1 initial certification disapproved see sheet 7/10/2017 7/10/2017 7/12/2017 7/12/2017
initial certification Had to resend 08/02/2017, Final
7/6/2017 7/11/2017 yes 9/23/2017 Tax Credit/PBRA 2 disapproved see sheet 7/11/2017 7/11/2017 7/12/2017 7/13/2017 7/13/2017 approval from GSF revd 8/14/17
7/7/2017 7/11/2017 ves 10/19/2017 [liph 1 al certification disapproved see sheet 7/11/2017 7/11/2017 7/12/2017 7/12/2017
7/7/2017 7/11/2017 ves 10/8/2017 liph 1 ial certification disapproved see sheet 7/11/2017 7/11/2017 7/25/2017 7/26/2017 8/8/2017 8/8/2017
7/7/2017 7/11/2017 ves Tax Credit 1 al certification disapproved see sheet 7/11/2017 7/11/2017 7/12/2017 7/13/2017 7/12/2017
7/10/2017 7/11/2017 ves 10/29/2017 liph 1 ial certification disapproved see sheet 7/11/2017 7/11/2017 7/17/2017 7/19/2017
7/8/2017 7/11/2017 ves 10/29/2017 [liph 1 al certification disapproved see sheet 7/11/2017 7/11/2017 7/13/2017 7/13/2017
7/10/2017 7/11/2017 ves 10/28/2017 liph 1 initial certification disapproved see sheet 7/11/2017 7/11/2017 7/18/2017 7/18/2017
Conditional Approval Must request
initial certification support to update the AMI on the
unit it is now showing a deeper
7/12/2017 7/11/2017 Yes 10/21/2017 Tax Credit 1 disapproved see sheet 7/12/2017 7/12/2017 8/9/2017 8/9/2017 targeting of 50%
7/12/2017 7/13/2017 yes 11/6/2017 Tax Credit/PBRA 2 initial certification disapproved see sheet 7/13/2017 7/13/2017 over income for 50%
7/12/2017 _ |7/13/2017 ves 9/24/2017 tax credit 1 initial certification disapproved see sheet 7/13/2017 7/13/2017
7/12/2017 7/13/2017 yes 9/25/2017 tax credit 1 initial certification disapproved see sheet 7/13/2017 7/13/2017 8/2/2017 8/2/2017 8/2/2017
7/12/2017 7/13/2017 ves 9/22/2017 tax credit 1 initial certification disapproved see sheet 7/13/2017 7/13/2017 8/3/2017 8/4/2017 8/4/2017
7/12/2017 7/13/2017 YES 10/25/2017 liph 1 initial certification disapproved see sheet 7/13/2017 7/13/2017
7/12/2017 7/13/2017 ves 9/29/2017 liph 1 initial certification disapproved see sheet 7/13/2017 7/13/2017 1/0/1900
Had to return Family did not meet eligiblity to |
to 2 bedroom house family of 3 in a 3 bedroom
7/11/2017 __|7/13/2017 no waitlist link " initinl cartificatinn Aicannraund cnn chant RGEGLIES 71amn7 with only 1 minor child
7/11/2017 7/13/2017 no 10/14/2017
7/13/2017 __ |7/17/2017 YES
7/13/2017 7/17/2017 Yes 11/7/2017
Conditional will give final once
7/13/2017 7/17/2017 yes 09/31/2017 minor corrections are addressed.
7/12/2017 7/17/2017 yes 10/20/2017 - [ - - - -
7/13/2017 7/18/2017 yes 11/5/2017 Pending review of CBC
esident information extracted for confidentiali
7/10/2017 __[7/11/2017 YES u
7/19/2017 7/20/2017 yes 11/7/2017
7/19/2017 __[7/20/2017 yes 11/2/2017 /Approved 07/25/2017 GSF
7/17/2017 7/20/2017 yes 8/17/2017
7/19/2017 __[7/20/2017 yes 10/27/2017
7/18/2017 7/20/2017 yes 10/16/2017
7/19/2017 __[7/21/2017 yes 08/04/20147
7/19/2017 7/21/2017 Yes 10/29/2017 liph 1 initial certification disapproved see sheet 7/21/2017 7/21/2017 7/21/2017 7/25/2017
7/20/2017 7/21/2017 yes 9/5/2017 tax credit 1 initial certification disapproved see sheet 7/21/2017 7/21/2017 7/24/2017 7/25/2017 7/24/2017 GSF approved 07/25/2017
7/20/2017 7/21/2017 yes 10/29/2017 liph 1 initial certification disapproved see sheet 7/21/2017 7/21/2017
7/17/2017 7/21/2017 yes 11/12/2017 Tax Credit 1 initial certification disapproved see sheet 7/21/2017 7/21/2017 7/24/2017 7/25/2017 Pending review of TIC
7/20/2017 7/24/2017 yes 07/30/2017 Tax Credit/PBRA 2 initial certification disapproved see sheet 7/24/2017 7/24/2017
7/20/2017 __[7/24/2017 yes 10/19/2017 Tax Credit/PBRA 2 initial certification disapproved see sheet 7/24/2017 7/24/2017 7/27/2017 8/1/2017 8/3/2017 8/4/2017 8/9/2017
7/20/2017 7/24/2017 YES 10/19/2017 Tax Credit/PBRA 2 initial certification disapproved see sheet 7/24/2017 7/24/2017 7/27/2017 7/31/2017 8/8/2017 8/8/2017 8/10/2017
7/24/2017 7/25/2017 yes 09/31/2017 TAX CREDIT 1 initial certification disapproved see sheet 7/25/2017 7/25/2017
7/24/2017 __ |7/25/2017 ves 11/18/2017 Tax Credit 1 initial certification disapproved see sheet 7/25/2017 7/25/2017 7/25/2017 7/25/2017 7/25/2017
7/24/2017 7/24/2017 yes Tax Credit/PBRA 2 initial certification disapproved see sheet 7/24/2017 7/24/2017 7/25/2017 7/25/2017 7/25/2017
7/21/2017 7/24/2017 yes 10/28/2017 liph 1 initial certification disapproved see sheet 7/25/2017 7/25/2017 7/25/2017 7/26/2017 8/14/2017 8/16/2017 8/16/2017 8/16/2017
7/24/2017 7/26/2017 yes 8/28/2017 Jliph 1 initial certification disapproved see sheet 7/26/2017 7/26/2017 8/15/2017
7/26/2017 __ |7/26/2017 ves Tax Credit 1 initial certification approved see sheet 7/26/2017 7/26/2017 Sent to GSF 7/26/2017
7/26/2017 7/26/2017 yes Tax Credit 1 initial certification approved see sheet 7/26/2017 7/26/2017
7/26/2017 __ |7/26/2017 ves Tax Credit 1 initial certification approved see sheet 7/26/2017 7/26/2017
7/26/2017 7/26/2017 yes 11/24/2017 Tax Credit 1 initial certification disapproved see sheet 7/26/2017 7/26/2017
7/26/2017 __ |7/26/2017 ves Tax Credit 1 initial certification disapproved see sheet 7/26/2017 7/26/2017 7/26/2017 7/27/2017 8/2/2017 8/2/2017 Approved HUD side on 8/28/2017
07/272017 7/27/2017 yes 11/18/2017 Tax Credit 1 initial certification disapproved see sheet 7/27/2017 7/27/2017
7/27/2017 __ |7/27/2017 ves 11/18/2017 tax credit 1 initial certification disapproved see sheet 7/27/2017 7/27/2017
7/24/2017 7/27/2017 yes 11/8/2017 Jliph 1 initial certification disapproved see sheet 7/27/2017 7/27/2017 8/21/2017 8/22/2017
7/24/2017 7/27/2017 yes 11/8/2017 liph 1 initial certification disapproved see sheet 7/27/2017 7/27/2017 7/27/2017 7/31/2017
7/26/2017 7/27/2017 yes 9/22/2017 Tax Credit and PBRA 2 initial certification disapproved see sheet 7/27/2017 7/27/2017 8/3/2017 8/3/2017 8/3/2017
7/28/2017 7/28/2017 yes 9/30/2017 Tax Credit 1 initial certification disapproved see sheet 7/27/2017 7/27/2017|07/.31/2017 7/31/2017
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7/26/2017 8/1/2017 YES |11/17/2017 LIPH 1 initial certification APPROVED n/a 8/1/2017 8/1/2017
7/26/2017 8/1/2017 ves 7/4/2017 LIPH 1 initial certification Conditional Approval see sheet 8/1/2017 8/1/2017 8/1/2017
7/26/2017 8/1/2017 es 8/28/2017 LIPH 1 initial certification APPROVED n/a 8/1/2017 8/1/2017
7/31/2017 8/1/2017 es 10/24/2017 LIPH 1 initial certification diapproved see sheet 8/1/2017 8/1/2017
‘Approved for 1 bedroom RA is still pending approval from DR for live in
7/31/2017 8/1/2017 es LIPH 1 initial certification APPROVED see sheet 8/1/2017 8/1/2017 AID.
8/1/2017 8/1/2017 es LIPH 1 initial certification diapproved see sheet 8/1/2017 8/1/2017 8/1/2017
8/1/2017 8/2/2017 ves 9/25/2017 Tax Credit 1 initial certification see sheet 8/2/2017 8/2/2017 8/2/2017 8/2/2017
8/2/2017 8/2/2017 ves 10/26/2017 Tax Credit 1 initial certification see sheet 8/2/2017 8/2/2017
8/2/2017 8/2/2017 YES 10/6/2017 Tax Credit 1 initial certification see sheet 8/2/2017 8/2/2017 Denial letter for CBC was sent on 7/27/17
8/1/2017 8/3/2017 ves 10/28/2017 LIPH 1 initial certification see sheet 8/3/2017 8/3/2017 8/8/2017 8/10/2017
8/2/2017 8/3/2017 YES 10/28/2017 LIPH 1 initial certification see sheet 8/3/2017 8/3/2017 8/8/2017 8/8/2017
8/1/2017 8/3/2017 es Farm Labor 1 initial certification
8/2/2017 8/3/2017 es. 8/7/2017 LIPH 1 initial certification APPROVED see sheet 8/7/2017 8/7/2017 2 small notes made but approved
8/1/2017 8/3/2017 ves 8/11/2017 Farm Labor 1 initial certification see sheet 8/3/2017 8/3/2017
8/3/2017 8/4/2017 ves 9/9/2017. Tax Credit 1 initial certification see sheet 8/4/2017 8/4/2017 8/7/2017 8/7/2017 8/7/2017
8/3/2017 8/4/2017 ves 11/7/2017 Tax Credit/PBRA 2 initial certification see sheet 8/4/2017 8/4/2017 8/8/2017
8/4/2017 8/4/2017 ves Tax Credit 1 initial certification see sheet 8/4/2017 8/4/2017 8/7/2017 8/7/2017
8/7/2017 8/7/2017 YES 9/31/2017 Tax Credit 1 initial certification see sheet 8/7/2017 8/7/2017 8/7/2017 8/7/2017 8/7/2017
8/7/2017 8/7/2017 ves 9/23/2017 Tax Credit 1 initial certification see sheet 8/7/2017 8/7/2017 8/8/2017 8/8/2017 8/8/2017
8/7/2017 8/7/2017 Yes 9/11/2017 Tax Credit 1 initial certification see sheet 8/7/2017 8/7/2017 8/7/2017 8/8/2017 8/8/2017
8/7/2017 8/7/2017 ves tax credit 1 initial certification see sheet 8/8/2017 8/8/2017 8/8/2017 8/9/2017 8/9/2017
8/8/2017 8/8/2017 ves 9/27/2017 Tax Credit/PBRA 2 initial certification see sheet 8/8/2017 8/8/2017 8/8/2017 8/8/2017 8/8/2017
8/8/2017 8/8/2017 ves 9/8/2017 Tax Credit 1 initial certification see sheet 8/8/2017 8/8/2017 8/8/2017 8/8/2017 8/8/2017 8/9/2017 8/9/2017
8/7/2017 8/8/2017 ves 11/27/2017 Tax Credit 1 | see sheet 8/8/2017 8/8/2017
8/4/2017 8/8/2017 ves 11/6/2017 LIPH 1 initial certification APPROVED see sheet 8/8/2017
8/8/2017 8/9/2017 ves 9/8/2017 TAX credit 1 initial certification diapproved see sheet 8/9/2017 8/9/2017 8/9/2017 8/10/2017 8/10/2017
8/8/2017 8/9/2017 ves Tax Credit 1 initial certification APPROVED see sheet 8/9/2017 8/9/2017
8/8/2017 8/9/2017 ves 9/18/2017 Tax Credit 1 initial certification see sheet 8/9/2017 8/9/2017 8/9/2017 8/10/2017
8/4/2017 8/9/2017 ves 10/18/2017 LIPH 1 initial certification APPROVED 8/9/2017
8/8/2017 8/9/2017 ves 11/7/2017 LIPH 1 initial certification see sheet 8/9/2017 8/9/2017 8/14/2017 8/14/2017 8/14/2017 8/14/2017 2 corrections: client will fix at move-in
8/8/2017 8/9/2017 ves LIPH 1 initial certification | APPROVED see sheet 8/10/2017
8/15/2017 8/16/2017 ves 11/7/2017 Tax Credit 1 initial certification see sheet 8/16/2017 8/16/2017
8/15/2017 8/16/2017 ves tax creidt 1 initial certification see sheet. 8/16/2017 8/16/2017 8/16/2017 8/17/2017 8/17/2017
8/15/2017 8/16/2017 ves tax credit 1 initial certification Conditi i | see sheet 8/16/2017 8/16/2017 8/16/2017
8/16/2017 8/16/2017 ves 12/8/2017 LIPH 1 initial Certification see sheet 8/16/2017 8/16/2017 8/17/2017 8/17/2017
8/14/2017 8/16/2017 ves 12/9/2017 tax credit 1 initial certification see sheet 8/16/2017 8/16/2017
8/15/2017 8/17/2017 ves 12/7/2017 Tax Credit 1 initial certification see sheet 8/17/2017 8/17/2017 8/21/2017 8/21/2017 8/21/2017
8/16/2017 8/17/2017 ves tax credit 1 initial certification see sheet 8/17/2017 8/17/2017 8/18/2017 8/21/2017
8/15/2017 8/17/2017 ves LIPH 1 initial certification see sheet 8/17/2017 8/17/2017 8/31/2017 9/1/2017
8/15/2017 8/17/2017 ves 11/31/2017 LIPH 1 initial certification | APPROVED see sheet 8/17/2017
8/16/2017 8/18/2017 ves TAX CREDIT. 1 initial certification diaporoved see sheet 8/17/2017 8/17/2017 8/22/2017 8/22/2017
8/18/2017 8/18/2017 ves 12/2/2017 LIPH 1 initial Certification see sheet 8/17/2017 8/17/2017
8/18/2017 8/21/2017 YES 0*/25/2017 LIPH 1 initial certification | APPROVED see sheet 8/21/2017
8/21/2017 8/21/2017 ves 12/10/2017 Tax Credit/PBRA 2 initial certification diaporoved see sheet 8/21/2017 8/21/2017
8/22/2017 8/23/2017 ves 12/7/2017 Tax Credit AHP unit 1 initial certification see sheet. 8/23/2017 8/23/2017
8/23/2017 8/24/2017 ves Tax Credit 1 initial certification se sheet 8/24/2017 8/24/2014 8/29/2017 8/29/2017 8/29/2017
8/24/2017 8/24/2017 ves 12/8/2017 Tax Credit 1 initial certification see sheet 8/24/2017 8/24/2017 9/5/2017 9/6/2017 9/6/2017
Still conditional corrections received on 12/13/2017 did not address all

8/22/2017 8/24/2017 es. 12/08/017 Tax Credit/PBRA 2 diapproved see sheet 8/24/2017 8/24/2017 8/29/2017 8/29/2017 findings. Sent back to address on 12/19/2017
8/22/2017 8/28/2017 ves 12/8/2017 Tax Credit/PBRA 2 Initial Certification see sheet 8/28/2017 8/28/2017 8/28/2017 8/28/2017 8/31/2017
8/23/2017 8/28/2017 ves 12/17/2017 Tax Credit/PBRA 2 Initial Certification see sheet 8/28/2017 8/28/2017
8/24/2017 8/28/2017 ves 10/1/2017 Tax Credit/PBRA 2 initial certification see sheet 8/28/2017 8/28/2017 8/29/2017 8/29/2017 8/29/2017 8/29/2017 Conditional pending review of final TIC and 50059
8/24/2017 8/28/2017 ves Tax Credit/PBRA 2 initial Certification Conditional Approval see sheet 8/28/2017 8/28/2017
8/28/2017 8/29/2017 ves Tax Credit/PBRA 2 initial Certification i see sheet 8/29/2017 8/29/2017

8/29/2017 ves LIPH 1 Retro Rent. i see sheet 8/29/2017 8/29/2017

8/29/2017 no LIPH 1 Retro Rent. | APPROVED see sheet 8/29/2017 8/29/2017 8/29/2017

Resident information extracted for confidentiality.



Pending CBC
Date of
eI | e Paper . Date Ist Date 2nd Date . RN [ eoratio] fiasis .
Receive . o Property Program  Number Unit . Property Approved/ . . . . 3rd Correction Correctio Forwar Date of Final .
Reviewe TENANT NAME Priority work due . Reviewed For o . Error Found  Forward  Correction Correction Correction Correction Reveiwed By
d for . Name Type of Files ~ Number Specialist /11 Disapproved . . . Request n ded to Approval
. d to Expire to Site Request Received Request Received : Approva
Review Received . GSF
8/31/2017 | 9/1/2017 12/8/2017 Tax Credit Initial Certification disapproved see sheet 9/1/2017 9/1/2017
Approved-Pending
9/5/2017 | 9/6/2017 yes 11/7/2017 Tax Credit 1 Initial Certification Correction see sheet 9/6/2017
8/30/2017 | 9/6/2017 yes 12/17/2017 Multifamily 1 Initial Certification disapproved see sheet 9/6/2017 9/6/2017 9/12/2017 9/14/2017
9/1/2017 | 9/7/2017 yes 12/9/2017 Tax Credit/PBRA 2 Initial Certification disapproved see sheet 9/7/2017 9/7/2017
9/6/2017 | 9/7/2017 yes 12/18/2017 LIPH 1 Initial Certification disapproved see sheet 9/7/2017 9/7/2017 9/13/2017 9/14/2017
Approved-Pending
9/9/2017 | 9/12/2017 yes Tax Credit 1 Initial Certification Correction see sheet 9/12/2017 9/12/2017 9/12/2017 9/12/2017
Approved-Pending ‘We only have 2 months of paystubs note to site to
9/11/2017 | 9/12/2017 yes 12/24/2017 Tax Credit 1 Initial Certification Correction see sheet 9/12/2017 9/12/2017 9/12/2017 9/12/2017 continue collection paystubs until move in
9/7/2017 yes 12/10/2017 Tax Credit 1 Initial Certification disapproved see sheet 9/12/2017 9/12/2017 9/19/2017 9/19/2017 9/19/2017
9/6/2017 | 9/12/2017 yes 10/28/2017 LIPH 1 Initial Certification disapproved see sheet 9/12/2017 9/12/2017
9/6/2017 | 9/12/2017 yes 12/8/2017 Tax Credit/PBRA 2 Initial Certification disapproved see sheet 9/12/2017 9/12/2017
9/11/2017 | 9/14/2017 yes Tax Credit /ACC 2 Initial Certification disapproved see sheet 9/14/2017 9/14/2017 9/27/2017 9/27/2017 9/28/2017 9/29/2017 9/29/2017 Tax Credit approved but LIPH 2nd request
9/12/2017 | 9/14/2017 yes 12/14/2017 Tax Credit/PBRA 2 Initial Certification disapproved see sheet 9/14/2017 9/14/2017
8/29/2017 yes Tax Credit 1 Initial Certification disapproved see sheet 9/13/2017 9/13/2017 9/15/2017 9/15/2017 9/15/2017
9/11/2017 yes Tax Credit 1 Initial Certification disapproved see sheet 9/12/2017 9/12/2017 9/13/2017 9/14/2017 Pending CBC scheduled for 9/19/2017
9/11/2017 yes tax credit 1 Initial Certification disapproved see sheet 9/14/2017 9/14/2017
9/12/2017 | 9/14/2017 yes Tax Credit 1 Initial Certification disapproved see sheet 9/14/2017 9/14/2017
9/13/2017 | 9/14/2017 tax credit 1 Initial Certification i see sheet 9/14/2017 9/14/2017 9/15/2017
9/14/2017 | 9/15/2017 12/9/2017 LIPH 1 Initial Certification disapproved see sheet 9/15/2017 9/15/2017
9/14/2017 | 9/15/2017 12/8/2017 LIPH 1 Initial Certification approved see sheet 9/15/2017
9/6/2017 | 9/15/2017 RD 1 Initial Certification disapproved see sheet 9/15/2017 9/15/2017 9/18/2017 9/27/2017
9/15/2017 | 9/18/2017 12/8/2017 Tax Credit 1 Initial Certification i see sheet 9/15/2017 9/15/2017 9/18/2017 9/19/2017
9/15/2017 | 9/18/2017 Tax Credit 1 Initial Certification disapproved see sheet 9/15/2017 9/15/2017 9/27/2017 3rd request sent back on 9/27/2017
9/19/2017 | 9/20/2017 LIPH 1 Initial Certification i see sheet 9/20/2017 9/20/2017 9/20/2017 9/20/2017
File has been approved but applicant cannot mvoe in
the unit until 10/2/2017 as she has been removed
from her mothers section 8 case on 10/1/2017
9/20/2017 | 9/21/2017 yes 1/11/2018 LIPH 1 Initial Certification approved see sheet 9/20/2017 9/20/2017
9/21/2017 | 9/26/2017 yes 1/9/2018 Tax Credit 1 Initial Certification i see sheet 9/26/2017 9/26/2017
9/25/2017 | 9/26/2017 yes 1/20/2018 tax credit 1 Initial Certification disapproved see sheet 9/26/2017 9/26/2017 10/4/20017 10/4/2017 Need to verify the final TIC AND 50059
9/25/2017 | 9/27/2017 yes 12/31/2017 LIPH 1 Initial Certification i see sheet 9/27/2017 9/27/2017 9/27/2017 9/27/2017
9/26/2017 | 9/27/2017 yes 12/7/2017 LIPH 1 Initial Certification disapproved see sheet 9/27/2017 9/27/2017
9/20/2017 | 9/27/2017 no Tax Credit/PBRA 2 Initial Certification i see sheet 9/27/2017 9/27/2017
9/21/2017 | 9/27/2017 no 1/8/2018 LIPH 1 Initial Certification disapproved see sheet 9/27/2017 9/27/2017
9/26/2017 | 9/27/2017 YES LIPH 1 Initial Certification i see sheet 9/27/2017 9/27/2017 9/27/2017 9/27/2017
9/25/2017 | 9/27/2017 yes 1/8/2018 Tax Credit 1 Initial Certification disapproved see sheet 9/27/2017 9/27/2017
9/26/2017 | 9/27/2017 yes Tax Credit 1 Initial Certification i see sheet 9/27/2017 9/27/2017
9/25/2017 yes LIPH 1 Retro Rent approved. see sheet 9/28/2017
9/27/2017 | 9/28/2017 yes 1/8/2018 [TAX CREDIT/PBR/ 2 Initial Certification i see sheet 9/28/2017 9/28/2017 Tax credit disapproved HUD side approved.
9/28/2017 | 9/29/2017 yes 5/24/2017 TAX CREDIT 1 Initial Certification disapproved see sheet 9/29/2017 9/29/2017
42
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Cancelled S e e e e B B e B B— O

Date

Date 1st Date 8 o 8 q Date of
9 5 2nd Correction g 3rd Correction Date Correction Condti Forward o P
Forward Correctio Correction Correction p Final Reveiwed By
. . Request . Request Received onal edfo
to Site nRequest Received Received ApprO GSF Approval

Date = Paper
Received . TENANT NAME Priority work due Property Name
3 Reviewed p
for Review to Expire

Program Num‘ber of T Ny Ryl Propgrty Approved/
Type Files Specialist I/1l Disapproved

(all
[ 10/3/2017 | 10/app017 | ] 11/8/2018 LIPH INITIAL CERITIFICATION disapproved see sheet 10/4/2017
‘ LIPH INITIAL CERITIFICATION disapproved see sheet 10/4/2017 10/4/2017 10/5/2017 10/5/2017
9/28/2017 10/4/2017 s Tax Credit/PBRA INITIAL CERITIFICATION disapproved see sheet 10/4/2017 10/4/2017 | Application Cancelled
10/5/2017 10/5/2017 12/2/2017 LPH INITIAL CERITIFICATION disapproved see sheet 10/5/2017 10/5/2017 10/5/2017 10/5/2017
disapproved see sheet 10/4/2017 | 10/4/2017 | 10/18/2017 10/18/2017108/18/201 Pending CBC and Dr note for disability /CBC d on 10/5/2017
10/3/2017 5/2017 Tax Credit/PBRA 2 Initial Certification disapproved see sheet 10/5/2017 10/5/2017 Pending PBRA FILE only received Tax Credit.
9/29/2017 10/5/2017 no Farm Labor 1 Initial Certification disapproved seesheet | 10/5/2017 | 10/5/2017
10/9/2017 10/9/2017 no. 1/19/2018 Tax Credit 1 Initial Certification disapproved see sheet 10/9/2017 10/9/2017 10/13/2017 10/18/2017 Minor correction noted but file approved.
10/9/2017 10/9/2017 YES| 1/21/2018 LIPH 1 Initial Certification disapproved seesheet | 10/9/2017 | 10/9/2017
10/10/2017 10/11/2017 YES 10/29/2017 LIPH 1 Initial Certification disapproved see sheet 10/11/2017 | 10/11/2017
10/10/2017 | _10/12/2017 YES| 2/9/2018 Tax Credit 1 intial Certificaiton disapproved see sheet | 10/13/2017 | 10/13/2017
10/17/2017 10/18/2017 YES 1/1/20185 LIPH 1 Initial Certification disapproved see sheet 10/18/2017 | 10/18/2017 10/19/2017 10/30/2017 | Approved minor initial correction to be done at move in .
disapproved seesheet | 10/18/2017 | 10/18/2017 | 11/8/2017 11/8/2017
10/18/2017 10/19/2017 YES Farm Labor 1 Initial Certification disapproved see sheet 10/19/2017 | 10/19/2017 10/24/2017 10/27/2017 11/2/2017 11/6/2017 ath 11-6-17, 5th correcetion sent 11/7/17
10/18/2017 | 10/19/2017 YES| 2/5/2018 LIPH 1 Initial Certification disapproved see sheet | 10/19/2017 | 10/19/2018
10/13/2017 10/24/2017 YES Tax Credit/pbra 2 Initial Certification disapproved see sheet 10/24/2017 | 10/24/2017
10/19/2017 | 10/24/2017 YES. LPH 1 Initial Certification disapproved see sheet | 10/24/2017 | 10/24/2017
10/23/2017 10/24/2017 YES LIPH 1 Initial Certification Denied See sheet 10/24/2017 | 10/24/2017 Denied Eviction in 2017
File was disapproved based on PGE balance however area manager Brittany did call applicants son
UPH Initial Certification and advise him that documenation with balance paid or letter of payment arrangement must be
10/16/2017 10/19/2017 YES 1 disapproved see sheet 10/19/2017 | 10/19/2017 10/23/2017 10/25/2017 provided to her by Monday October 30th.
10/23/2017 10/25/2017 YES 2/18/2018 Tax Credit 1 Initial Certification Conditional Approval see sheet 10/26/2017 | 10/26/2017 Conditional Approval
10/26/2017 10/26/2017 YES LIPH 1 Initial Certification disapproved see sheet 10/26/2017 | 10/26/2017 Pending Hearing outcome k. i has Eviction on credit report.
roved see sheet | 10/26/2017] 10/26/2017 10/27/2017
10/26/2017 | _10/27/2017 Yes 1 Initial Certification disapproved seesheet | 10/27/2017 | 10/27/2017 | _11/7/2017 11/13/2017
10/26/2017 10/27/2017 YES LIPH 1 Initial Certification disapproved see sheet 10/27/2017 | 10/27/2017 10/30/2017
10/26/2017 | 10/27/2017 YES. LPH 1 Initial Certification disapproved seesheet | 10/27/2017 | 10/27/2017
10/26/2017 10/30/2017 YES ACC/Tax Credit 2 Initial Certification disapproved see sheet 10/30/2017 | 10/30/2017 11/2/2017 11/6/2017 11/7/2017 11/7/2017
10/26/2017 | 10/30/2017 YES| 12/31/2017 LPH 1 Initial Certification disapproved seesheet | 10/30/2017 | 10/30/2017
10/26/2017 10/31/2017 YES 1/27/2018 Tax Credit/PBRA 2 Initial Certification disapproved see sheet 10/31/2017 | 10/31/2017
10/19/2017 | 10/24/2007 | T YES UPH 1 Initial Certification disapproved see sheet | 10/24/2017 | 10/24/2017 | _11/9/2017 11/15/2017
10/13/2017 11/24/2017 YES TAX CREDIT/PBRA 2 Initial Certification disapproved SEE SHEET_ 10/24/2017 | 10/24/2017 11/15/2017 11/16/2017
37
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nale Date _ ||Paper work Program | Number of . . Properly Approved/ Date Forward 15t Correction Date Correction . 219 ool 3d Correction Date Correction bate of ' pyte Forwarded  Date of Final .
Received 3 TENANT NAME Priority due to Property Name . Unit Number Reviewed For o 5 Error Found a R Correction Correction R Condtional Reveiwed By
for Revi Reviewed Fxooi files Specialist I/1l Disapproved fo Site Request Received R + Recaivad Request Received N 1 to GSF Approval
or Review xoire eqiies aceive Dorova
Disapproved poor rental history pending
11/1/2017 11/1/2017 s 1/20/2018 UPH 1 Initial certification disapproved see sheet 11/1/2017 11/1/2017 12/4/2017 area manager approval.
11/1/2017 11/1/2017 yes 2//2018 upH 1 Initial certification disapproved SEE SHEET 11/1/2017 11/1/2017
11/15/2017 11/16/2017 YES 1/11/2018 liph 1 Initial certification disapproved SEE SHEET 11/16/2017 11/16/2017 11/27/2017 11/28/2017 11/28/2017 11/28/2017
11/15/2017 11/16/2017 yes 12/15/2017 PBRA/Tax Credit 2 Initial certification disapproved SEE SHEET 11/16/2017 11/16/2017
11/16/2017 11/20/2017 es UPH 1 Initial certification disapproved SEE SHEET 11/20/2017 11/20/2017
Pending review of final TIC 5o show section
11/21/2017 11/21/2017 Yes Tax Credit 1 Initial certification disapproved SEE SHEET 11/21/2017 11/21/2017 11/28/2017 11/28/2017 11/28/2017 11/29/2017 11/29/2017 8 amount
11/27/2017 11/27/2017 Yes 3/7/2018 PBRA/Tax Credit 2 Initial certification disapproved SEE SHEET 11/27/2017 11/27/2017
11/20/2017 11/21/2017 YES PBRA/Tax Credit 2 initial certification disapproved SEE SHEET 11/21/2017 11/21/2017 11/27/2017 11/28/2017
11/28/2017 11/28/2017 Yes 1/12/2018 UPH 1 Initial certification disapproved SEE SHEET 11/28/2017 11/28/2017 11/28/2017 11/28/2017
Pending review of final TIC 5o show section
11/28/2017 11/28/2017 YES Tax Credit 1 Initial certification disapproved SEE SHEET 11/28/2017 11/28/2017 11/28/2017 11/29/2017 11/29/2017 5 amount
File was not reviewed by QA but approved
by GSF directly for Tax Credit file and ACC
11/27/2017 11/28/2017 no Farm Labor 1 Initial certification disapproved SEE SHEET 11/28/2017 11/28/2017 12/6/2017 12/7/2017 12/19/2017 /ed by Lorena Bettancourt.
File was not reviewed by QA but approved
by GSF directly for Tax Credit file and ACC
11/27/2017 11/27/217 no 3/27/2018 Tax Credit 1 Initial certification disapproved SEE SHEET 11/28/2017 11/28/2017 d by Lorena Bettancourt.
11/30/2017 YES Tax Credit/ACC
11/30/2017 YES Tax Credit/ACC
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Date R ived Paper work P £ o/ IstC " Date 2nd Date 3rd Date Date of Date Date of Final
atle Recelved | pte Reviewed TENANT NAME Priority due to Property Name rogram Number of files Unit Number Reviewed For  Property Specialist 1/11 pprove! Error Found PISORECION Correction ~ Correction  Correction Correction Correction Condtional  Forwarded to SIS LS Reveiwed By
for Review . Disapproved Request . . . Approval
Expire Received Reauest Received Reauest Received Approval GSF

11/28/2017 12/4/2017 Yes 2/27/2018 Tax Credit/PBRA 2 Initial Certification See sheet 12/4/2017 12/4/2017 12/20/2017 12/21/2017

12/4/2017 12/4/2017 Yes LIPH 1 Initial Certification i See sheet 12/4/2017 12/4/2017 12/4/2017 12/4/2017 12/4/2017 12/4/2017

12/4/2017 12/4/2017 Yes LPH 1 Initial Certification See sheet 12/4/2017 12/4/2017
Did not review entire file as papwe work

11/29/2017 12/4/2014 PBRA 1 Initial Certification i See sheet had expired and CBC is over 1 year old.

12/4/2017 12/6/2017 Yes LPH 1 Initial Certification Conditional Approval See sheet 12/6/2017 12/6/2017 12/6/2017

11/29/2017 12/6/2017 Yes 12/15/2017 LPH 1 Initial Certification See sheet 12/6/2017 12/6/2017

12/7/2017 12/8/2017 Yes 3/28/2018 liph 1 Initial Certification i See sheet 12/8/2017 12/8/2017 12/11/2017 12/11/2017
Reviewed only the PBRA side. Corrections
went back a forth with site for some time.

11/30/2017 12/7/2017 Yes PBRA 1 Initial Certification See sheet 12/8/2017 12/8/2017 12/20/2017 File approved on 12/20/2017

12/7/2017 12/11/2017 Yes 4/18/2018 LPH 1 Initial Certification i See sheet 12/11/2017 12/11/2017

12/8/2017 12/11/2017 Yes Tax Credit 1 Initial Certification See sheet 12/11/2017 12/11/2017

12/12/2017 12/13/2017 Yes 3/18/2018 ACC/Tax Credit 2 Initial Certification i See sheet 12/13/2017 12/13/2017

12/14/2017 12/14/2017 no 3/11/2018 LPH 1 Initial Certification See sheet 12/14/2017 12/14/2017 12/14/2017 12/19/2017

12/14/2017 12/19/2017 Yes PBRA/Tax Credit 2 Initial Certification

12/18/2017 12/20/2017 NO 4/17/2018 LPH 1 Initial Certification See sheet 12/20/2017 12/20/2017 12/20/2017 12/20/2017

12/19/2017 12/20/2017 no 4/18/2018 Tax Credit 1 Initial Certification i See sheet 12/20/2017 12/20/2017

12/18/2017 12/20/2017 no 4/18/2018 tax credit 1 Initial Certification See sheet 12/20/2017 12/20/2017

12/18/2017 12/20/2017 no 4/19/2018 Tax Credit 1 Initial Certification Conditional Approval See sheet 12/20/2017 12/20/2017

12/20/2017 12/20/2017 no Tax Credit 1 Initial Certification See sheet 12/20/2017 12/21/2017 12/21/2017

12/21/2017 12/21/2017 no 3/17/2018 1 Initial Certification i See sheet 12/21/2017 12/21/2017
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Deliverable #19

50058 Submission Report



Date of Submission

City/County

1/11/2017 YY2017011115 8684240 CcO New Admission NO ERROR 1-batch
3635

1/11/2017 YY2017011115 8684248 PGC New Admission NO ERROR 2-BATCH
5112

1/31/2017 YY2017013116 8745020 CcO IR-FEB NO ERROR 1-batch
0930

1/31/2017 YY2017013116 8745043 CO AR-FEB NO ERROR 3- BATCH
1430

1/31/2017 YY2017013116 8745053 CcO AR-FEB NO ERROR 3- BATCH
1716

1/31/2017 YY2017013116 8745062 CO IR-FEB NO ERROR 2-BATCH
2021

1/31/2017 YY20170
223

/3172007 A Resident information extracted for confidentiality.

2/8/2017 YY20170
0034

2/8/2017 YY2017020816 8771735 PGC IR-FEB NO ERROR 3-BATCH
0253

2/8/2017 YY2017020816 8771743 PGC AR-FEB NO ERROR 1-BATCH
0427

2/22/2017 YY2017022073 8799823 CO EOP NO ERROR 1-batch
534

3/3/2017 YY2017030315 8833569 (@) UNIT TRANSF NO ERROR 1-batch
1958

3/3/2017 YY2017030315 8833575 CcO IR NO ERROR
2444

3/3/2017 YY2017030315 8833578 (@) AR-MAR NO ERROR
2626

3/3/2017 YY2017030315 8833581 CcO AR-MAR NO ERROR

2758




3/3/2017

3/3/2017

3/3/2017

3/3/2017

3/3/2017

3/3/2017

3/15/2017

3/28/2017

3/30/2017

3/30/2017

3/30/2017

3/30/2017

3/30/2017

3/30/2017

4/6/2017

4/28/2017

4/28/2017

YY2017030315
2959

YY2017030315
3133

YY2017030315
3310

YY2017030315
3433

YY2017030315
3634

YY2017030315
3759
YY2017031517
0028

YY2017032816
4711

YY2017033
3431

YY2017033
4306

YY2017033015
4547

YY2017033015
4734

YY2017033015
5123

YY2017033016
0943

YY2017040615
4021

YY2017042714
4921

YY2017042808
5240

8833583

88335685

8833589

8833592

8833595

8833596

8871910

8941735

8948277

8948285

8948309

8948338

8972701

9015448

9015515

CO

CO

CO

CO

PGC

PGC

CO

PGC

Resident information extracted for confidentiality.

CcoO

PGC

CcoO

CcoO

CcoO

CoO

CcoO

IR-LOWELLA

AR-MAR

AR-MAR

EOP

EOP

AR

AR

EOP

AR

New Admission

IR

AR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

WARNING ERROR

WARNING ERROR

NO ERROR

NO ERROR

NO ERROR



4/28/2017

4/28/2017

4/28/2017

4/28/2017

4/28/2017

5/16/2017

5/18/2017

5/18/2017

5/23/2017

5/26/2017

5/26/2017

5/26/2017

5/26/2017

5/26/2017

6/1/2017

6/12/2017

6/12/2017

YY2017042808
5615

YY2017042808
5833

YY2017042809
0125

YY2017042809
1952

YY2017042809
2535

YY2017051613
5939

YY2017051815
5629

YY2017051816
0056

YY2017052315
1653

YY2017052611
11

YY2017052616

1354
YY2017052616
1546
YY2017052616
2425
YY2017052616
2613
YY2017060110
5320
YY2017061213
3939
YY2017061213

4442

9015544

9015568

9015672

9015660

9015694

9076359

9080726

9080729

92103118

9103123

9103125

9121827

9149226

9149242

CO

CO

PGC

CO

PGC

PGC

CO

CO
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CcoO

PGC

PGC

PGC

PGC

CcoO

EOP

AR

New Admission

EOP

New Admission

AR

IR

AR

EOP

UNIT TRANSF

EOP

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

28/11



6/14/2017

6/27/2017

7/3/2017

7/3/2017

7/3/2017

7/3/2017

7/3/2017

7/3/2017

7/5/2017

7/25/2017

7/25/2017

7/25/2017

7/25/2017

7/25/2017

7/25/2017

8/17/2017

8/17/2017

YY2017061414
2607

YY2017062707
5552

YY2017070300
73431

YY2017070307
3749

YY2017070307
3953

YY2017070307
4206
YY2017070307
4607
YY2017070307
4750
YY2017070513
0105

YY2017072508
4632

YY2017072508
5003

YY2017072508
5706

YY2017072509
0441

YY2017072509
5332

YY2017072509
5545

YY2017081707
4525

9153700

92198005

9221368

9221374

9221378

9221402

9221413

9221416

9224811

9293994

9294007

9294137

9294148

9343615

PGC

CO

CO

CO

CO

CO

PGC

PGC

PGC
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CO

PGC

PGC

PGC

CoO

CcoO

EOP

UNIT TRANSF

IR

AR

New Admission

AR

IR

AR

New Admission

AR

EOP

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

ERROR

VOID



8/17/2017 YY2017081708 9343754 CO IR CORRECTION- NO

2854 ERROR

8/17/2017 YY2017081708 9343765 CcO IR NO ERROR
3234

8/23/2017 YY2017082313 9362811 cO New Admission NO ERROR
2919

8/23/2017 YY2017082313 9362869 PGC New Admission NO ERROR
3349

8/30/2017 YY2017083015 9386334 cO IR NO ERROR
2451

8/30/2017 YY2017083015 9386371 CcO AR NO ERROR
4707

8/30/2017 YY2017083015 9386402 CcCO IR NO ERROR
5041

8/30/2017 YY2017083016 9386470 CcO AR NO ERROR
2508

8/30/2017 YY2017083016 9386476 CcCO AR NO ERROR
2653

8/30/2017 YY2017083016 p
2831

LR MEccal Resident information extracted for confidentiality.

9/5/2017 YY2017090512 6
0447

9/18/2017 YY2017091807 9441748 CcCO New Admission NO ERROR
4727

9/29/2017 YY2017092915 9463608 CcO IR 1 FATAL(REEXAM
0000 DATE)

9/29/2017 YY2017092915 9463710 CcO IR CORRECTION- NO
4036 ERROR

9/29/2017 YY2017092915 9463722 CcO AR NO ERROR
4749

9/29/2017 YY2017092915 9463725 CcO IR NO ERROR

5115



9/29/2017

9/29/2017

9/29/2017

10/27/2017

10/27/2017

10/27/2017

10/27/2017

10/27/2017

11/9/2017

11/21/2017

11/28/2017

11/28/2017

11/28/2017

11/28/2017

11/28/2017

11/28/2017

11/28/2017

YY2017092915
5249

YYANG201709
29155447

YYANG201709
29155629

YY2017102709
0143

YY2017102709
0515

YY2017102709
0733
YY2017102709
0905
YY2017102709
1049
YY2017110913
4333

YY2017112114
2503

YY2017112812
0804

YY2017112812
2138

YY2017112812
2506

YY2017112812
3842

YY2017112812
4102

YY2017112812
4312

YY2017112812
4508

9463730

9463733

9463737

9543534

9543545

9543552

9543561

9543568

9604122

961

962

Forgot to write

9620106

9620114

9620125

9620135

CO

PGC

PGC

CO

CO

CO

CO

PGC

CO

CO

CcO

CcoO

CcoO

PGC

PGC

AR

New Admission

IR

IR

AR

IR

AR

IR

EOP

EOP

AR

AR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

Resident information extracted for confidentiality.

ERROR

CORRECTION- NO

ERROR
NO ERROR

NO ERROR

NO ERROR



12/11/2017

12/18/2017

12/20/2017

12/20/2017

12/27/2017

12/27/2017

12/27/2017

12/27/2017

12/27/2017

YY2017121108
5213

YY2017121813
5225

YY2017122015
0215

YY2017122015
0509

YY2017122716
3208

YY2017122716
3710

YY2017122716
5828

YY2017122717
0211

YY2017122717
0406

9653421

9674560

9679235

9679240

9686386

9686408

CO

PGC

CO

PGC

CO

PGC

New Admission

EOP

New Admission

EOP

IR

AR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

NO ERROR

Resident information extracted for confidentiality.

NO ERROR



Date of Submission City/County

1/21/2016 116052 7629859 TCPH-PGC New Admission Fatal Errors-check 1-batch
1/28/2016 116096 7650824 TCPH-PGC New Admission Void correction 1-batch
1/28/2016 116097 7650832 TCPH-PGC New Admission  No Errors 1-batch
1/28/2016 116098 7650852 TCPH-PGC Interim/Annual  No Errors 3-batch
1/28/2016 116099 7650886 CcO Interim No Errors 7-batch
1/28/2016 116101 7650902 CO Annual No Errors 13-batch
2/19/2016 116217 7708639 CcO EOP No Errors 1-batch
2/19/2016 116218 7708641 CO Interim No Errors 13-batch
2/19/2016 1162
2/19/2016 1162 . . . . o 4461733 corrective
1162 Resident information extracted for confidentiality.
3/4/2016 1163:
3/4/2016 1163:
3/14/2016 116366 7781607 CO EOP No Errors 1-batch
3/14/2016 116367 7781611 CO New Admission No Errors 1-batch
3/14/2016 116368 7781682 TCPH-PGC EOP No Errors 1-batch
3/18/2016 116393 7790325 CO EOP No Errors 1-batch
3/21/2016 116401 7802458 TCPH-PGC EOP No Errors 1-batch
3/28/2016 116443 7823217 CO Interim No Errors 3-batch
3/28/2016 116444 7823221 CO Annual No Errors 6-batch
3/28/2016 116445 7823226 TCPH-PGC Interim Error- check 4-batch Ref Tic#7824707 corrective
3/29/2016 116458 7824707 TCPH-PGC Interim No Errors 1-batch
3/29/2016 116459 7824742 TCPH-PGC Annual No Errors 1-batch
3/29/2016 116460 7825071 TCPH-PGC EOP No Errors 1-batch
4/5/2016 116522 7850756 TCPH-PGC New Admission No Errors 1-batch
4/5/2016 116523 7850768 CcO New Admission  No Errors 1-batch




4/7/2016

4/21/2016
4/21/2016

4/21/2016

4/25/2016
4/26/2016
4/26/2016
4/26/2016
4/28/2016

4/28/2016
4/29/2016

4/29/2016
5/10/2016

5/10/2016
5/23/2016

5/23/2016
5/23/2016
5/23/2016

5/25/2016

5/25/2016
5/25/2016
5/25/2016
5/25/2016
5/26/2016

46539

116607
116606

116606

116613
116631
116632
116633
116606

1166
1166¢

1166¢
1167

116722
116765

116766
116767
116768

116787

116788
116789
116790
116791
116797

7855091

7886592
7886509

7886521

7901950
7904373
7904376
7904381
7908195

7951070
7997465

7997471
7997479
7997488

8001451

8001459
8001465
8001479
8001499
8005672

CO

CO
TCPH-PGC

TCPH-PGC

CO
CO
CO
TCPH-PGC
TCPH-PGC

CO
TCPH-PGC

TCPH-PGC
CO
cO

CcoO

CcoO
CO
TCPH-PGC
TCPH-PGC
CcoO

Other change
of unit

EOP

New Admission

New Admission

EOP

Interim

Annual

Annual

New Admission

EOP
New Admission

EOP
EOP
New Admission

New Admission

Interim
Annual
Interim
Annual
Transfer

No Errors

No Errors
Error- PHA ID header

Error-PHA ID header

No Errors
No Errors
No Errors
No Errors
No Errors

Resident information extracted for confidentiality.

No Errors
No Errors

No Errors
No Errors
No Errors

No Errors

No Errors
No Errors
No Errors
No Errors
No Errors

1-batch

1-batch
1-batch

1-batch

1-batch
5-batch
14-batch
9-batch
1-batch

1-batch
1-batch

1-batch
1-batch
1 batch

1 batch

6 batch
18 batch
2 batch
2 batch
1-batch

Ref Tic#7908195 corrective

Ref Tic #7908195 Corrective
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Deliverable #20
HCV Monitoring Database
As of November 28, 2017



Assisted Housing Division
Housing Choice Voucher Program — Monitoring Report
November 29, 2017

Month Annual RX | Interim IX | New Initial Rent Total
Monitored Contract | Eligibility Reasonable

Data ness

Entry
January 9 1 18 * 8 36
February 32 11 8 * 2 51
March 90 22 16 * 1 133
April 105 32 7 * 0 144
May 56 7 12 * 6 81
June 48 16 14 * 0 78
July 59 22 8 * 3 92
August 56 18 9 * 4 87
September 64 21 4 * 2 91
October 152 27 3 * 0 182
November 120 30 0 * 0 150
December Pending Pending | Pending Pending Pending | Pending
Month 81 *Months 34 128
Unknown 11 2 Unknown
Total 802 209 180 163 60 1,415
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Deliverable #21

Intake Self-Monitoring Checklist



Initial Eligibility Intake Certification [ PBV [HOMELESS [ MULTIPLE SUBSIDY [1PRO-RATED %
HOH Applicant Name: Applicant ID:
Eligibility Interview Date: Leasing Specialist: O CITY O COUNTY O OTHER
PREFERENCES - ¥ Check “No” or “Yes” for each qualified preference(s) and if “Yes”, indicate the type of verification used. ¥
Residency: Qualified? [INo CYes = Verification: Verified On:
Elderly or Disabled: Qualified? CINo CYes = | Verification: Verified On:
U.S. Veterans: Qualified? mINo mIYes = Verification: Verified On:
FAMILY COMPOSITION -
# Adult Members:___ #Other Youth Under 18: __ #Non-Contending Members __ #Foster Children: ____ (Not counted as family member)

Does the Student Eligibility Apply? TINo [ Yes If Yes, complete and attach Student Eligibility Worksheet & Verifying Student Assistance

EIV - Debts Owed/Existing Tenant Search — Date completed:

Positive Results? CINo [ Yes

Is anyone currently receiving housing assistance? CINo [Yes {If Yes, Multiple Subsidy box above and type}: OLIPH [0ther

IDENTIFICATION DOCUMENTATION - For every question answered “No”, please document details on backside of checklist.

Obtained copies of valid photo IDs for all adult members? CONo [ Yes  Original Documents Reviewed On By
Obtained copies of birth certificates for all members? CONo [ Yes  Original Documents Reviewed On By
Obtained copies of SS Cards for all family members? CONo [ Yes  Original Documents Reviewed On By

Criminal Background Requested For: Date Requested: Date Received: Status: (If more than 3 adults, additional space on back)
CApproved CDenied O Overturned
CApproved CDenied O Overturned
CApproved CDenied O Overturned
CApproved CDenied O Overturned
CApproved CDenied O Overturned
CApproved CDenied O Overturned

A Narrative is required to explain pertinent information related to the processing of this case. Document the information to explain the full and
complete story. Use the Third Party oral Verification Form to narrate your oral verifications.

SUPPLEMENTAL NARRATIVE

Refer to Verification Hierarchy, Voucher information and checklist on other side and check off required items.

Initial Eligibility

Rev. 11/1/16 SC
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VERIFICATION HIERARCHY - INCOME DETERMINATION REVIEW - Reference: PIH 2010 -19

Verification Type/Source For: Highest Highest High Level Medium - Low Low Level Low Level
Verification Type =B, C,E, G, O, P, ST, U Member Level Level 5 4 Level 2 1
The letters ie, B, C Name 6 ulv Written 3rd 3 Oral 3rd Party Tenant
B = Own Business P = Pension EIV Non-HUD Party Written 3rd Verification Declaration
C = Child Support S = SSIISSA HUD Resource G Party Form (Last Resort)
- ; _ - enerated from
E = Med. Reimbursement T = TANF Resource Optional | 2/'5- v Source
G = General Relief U =Unemployment Mandatory y
0 =Other W = Wage(s)
Date Recd | Date Recd | Due Date Due Date | Date | Date Due Date
Date | Recd | Date | Recd | Called | Recd | Date | Recd
Annual Gross Income: $ Income Eligible? ONo O Yes Eligible @ [30% [150%
Total # Members: Voucher Size: 10% 30% 40% OMin. Rent

Final Results: [JEligible CINot Eligible Reason Not Eligible: mBalance Owed ICriminal [IMissed Return Appt. CJOver-Income [ Other

been complied with.

Print Name of Verifying Leasing Specialist

| hereby certify that all requirements for complete and accurate information, and all requirements for obtaining third-party verifications, have

Signature of Verifying Leasing Specialist

Date

FAMILY CONSENT TO RELEASE INFORMATION - Check all required forms for required signatures for all adult members in household.

1 Family Review (HOH) [3CS15 (HOH) C3Family Obligations and Grounds for Denial (HOH) 03 HUD - 92006 (HOH) The information must be
updated in Yardi Personal Info OQEIV — What You Should Know (HOH) CINon-Contending Form (HOH) O Calculation Summary
O Applicant Tenant Certification (ALL Adults) C1Declaration of Section 214 (One form for each member)
CJHUD-9886 (All Adults) TIApplicant Debts Owed (One form for each adult) C3General Consent Form (One form for each adult)

FILES ARE TO BE ASSEMBLED IN CLASSIC FILE ORDER

PANEL 1 PANEL 5 PANEL 6
1. Checklist 1. Voucher 1. RFTA Checklist
2. Calculation Summary with 2. DMV ID's/Photo ID’s/etc. 2. Rent Change Letter
calculation tape 3. Social Security Cards 3. Owner Authorization/W9
3. Income/Asset verifications 4. Birth Certificates 4. Metro Scan
4. Packet 5. Declaration 214's/Non-Contending forms 5. Lead Base Paint Disclosure
5. Misc. verifications 6. EIV - Existing Search (Positive Results w/documentation) | 6. Contract
7. Briefing Certification 7. Lease/Lease Rider
8.  Briefing Notification 8. 52667 — Utilities
9. CBC Approved forms 9. Proposed Rent Notice
10. Letters sent to applicant(in date order) 10. Affordability Screen Shots
11. HUD - 92006 11. RFTA Supplemental
12. County Shortfall Packet/Project Based Packet (if applicable) | 12. RFTA
13. WL Draw Invite Letter 13. Unit Survey
14. Family Review (Always on bottom) 14. Rent Reasonableness Forms
15. Proposed Rent/Owner Correspondence

Initial Eligibility

Rev. 11/1/16 SC




FRESNOYERN
Sgﬁg,LgHOUSI NG www.fresnohousing.org

AUTHORITY EENSG”'DAEGNETE 1331 Fulton Mall, Fresno, California 93721 (559) 443-8400 TTY (800) 735-2929

Deliverable #22

Certification Self-Monitoring Checklist



Assisted Housing Division

Certification Self Monitoring Tool OAnnual OInterim
Name: «FirstName» «LastName» ID: «SSN» Anniversary Date: «ReExamDate»
Date Received: «DATERECEIVED» Received By: «VerifBy» Module: «Module»
Assigned Worker: «AssignedWorker» Date Assigned: «DateAssigned» | [ Decrease Reported
Reassigned Worker: Date Reassigned: 1 Move Re-exam
Program Type: Other Program Types:
O Regular Housing Choice Voucher O Shelter Plus Care (Certificate Program) O Family Unification
0 Enhanced Voucher 3 Shared Housing O Veterans Admin Supp Housing (VASH) O Mainstream/NED
CHECK POINTS YES NO N/A

Were household members added?

If “yes,” were photo IDs received for all adults added?

if “yes,” were birth records received for all members added?

if “yes,” were social security cards received for all members added?

If “yes,” did you run the EIV Debts owed and Existing Tenant Search?

If “yes,” were criminal background checks requested for all adult members?

Name: 0 Approved 0 Denied

Name: O Approved O Denied

Were all HUD required forms signed by all adults in the household?

If the inspection was past due, was the Inspections Team notified via email?

HUD-52667 amounts used are highlighted, is correctly calculated & updated in YARDI?

Were Manual/Auto adjustments calculated correctly and the Resident Subsidy Schedule printed and signed?

If applicable, was the Minimum Rent Hardship box checked & form attached to Rent Change Ltr?

Was the Rent Change Letter Mailed to Participant & Owner?

Were YARDI notes and the Access database updated?

Termination of Assistance (TAS) Initiated?

DATE COMPLETED:

DATE EFFECTIVE: 2 O 1 8

Housing Specialist’s Signature:

Eligibility Certification Self-Monitoring Top Sheet (rev 11/28/17 ai)
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Deliverable #23
Payment Standard Memo
Effective October 1, 2017



FRESNOYERANT
BusHOUSING
AUTHORITY 242

FROM: Aurora Ibarraff CV Senior Manager

M E M O TO: Assisted Housin Divisien DATE: 10/12/2017

SUBJECT: Housing Choice Voucher Program Payment Standards

The U.S. Department of Housing and Urban Development (HUD)
published final Fair Market Rents (FMRs) for 2018 for the Housing Choice
Voucher program effective October 1, 2017. The primary uses of FMRs
are to determine the payment standards for the HCV program. Payment
Standard amounts should allow families a reasonable selection of

modest, decent, safe, and sanitary housing in a range of neighborhoods
in the PHA's jurisdiction.

The new HCV Payment Standards are reflected in the table shown below.
All revised payments standards will be increased at a minimum of 93%

of the current FMRs.
0 $637 $750
1 $691 $750
2 $837 $910
3 $1,187 $1,272
4 $1,374 $1,487
5 $1,579 $1,710
6 $1,786 $1,933
7 $1,992 $2,157

The Payment Standards are effective October 1, 2017 for:

* Requests for Tenancy Approvals received on or after the date of this
memo, and

* Reexaminations with a January 2018 anniversary date.
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